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American Insurance 
Association Formed 
By Stock Companies 


Over 50 Groups Organize Forum 
for Free Discussion of Problems 
of the Business 


A. B. JACKSON IS CHAIRMAN 


Embracing All Segments of Insur- 
ance New Association Can Help 
Multiple Line Development 


Formation of the American Insurance 
Association, composed of over 50 groups 
of capital stock fire, casualty and ma- 
rine insurance companies, was announced 
last Thursday following a meeting of 
many leading executives in New York 
City. Principal purpose of the new or- 
ganization will be to provide a forum 
of free discussion of problems affecting 
the business. 

Plans have been underway for about 
three years to form an organization 
where questions associated with multiple 
line business could be discussed. It is 
expected that at a future date, yet to 
be fixed, the Insurance Executives As- 
sociation, which has represented the 
fire insurance business, will be termi- 
nated. 

A. B. Jackson Chairman 


A. B. Jackson, president of the St. 
Paul Fire & Marine, was elected the 
first chairman of the association at its 
organizational meeting December 17. J. 
D. Erskine was elected secretary and 
F. Elmer Sammons, president of the 
Hanover Fire, was elected treasurer. 

The following groups of companies 
were elected to membership on the gen- 
eral committee of the new association: 

Aetna (Fire) Group, America Fore 
Group, Employers Liability Group, Fire- 
man’s Fund Group, Glens Falls Group, 
Hartford Fire Group, The Home Group, 
London & Lancashire Group, Loyalty 
Group, National Surety Group, Royal- 
Liverpool Group, United States ‘Fidelity 
& Guaranty. ; 

The new association meets a long-felt 
need for an organization which em- 
braces all segments of the business to 
serve as a forum for the discussion of 
common problems. This need has been 
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the sad story of the 
CAREFUL 


Look out, Pa! There’s 
safety under foot, but 
danger overhead. No 
telling what will cause 
an accident these days. 
Even the most careful 
families need L & L 
Personal Accident in- 
surance. 


London & Lancashire 
GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LID. © ORIENT INSURANCE COM- 
PANY @¢ LAW UNION & ROCK INSURANCE COMPANY, LID. © SAFEGUARD INSURANCE 
COMPANY OF NEW YORK e STANDARD MARINE INSURANCE COMPANY, LTD. 
(Fire Deportment) . LONDON & LANCASHIRE INDEMNITY COMPANY CF AMERICA 


THE 


LONDON & 
LANCASHIRE 
CROUP 

— 








II 


A WELL-BALANCED COMPANY 


balance... 
the great stabilizer 


The gyroscope 
gives balance to motion. 
Tradition, product and management 
give balance to a 
life insurance company. 
Fidelity is 


a well-balanced company. 


Abbi 
1878” nat The 
FIDELITY MUTUAL 


LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA ¢ PENNSYLVANIA 
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Four Figure In 


family Executive Changes 


Of The Home Life 


Walsh’s New Executive Staff Du- 
ties; Evans V. P. and Agencies’ 
Manager; Lincoln V. P. 


LOW PRESIDENT’S ASSISTANT 


All Long With Company; Evans 
Was President, LUA of N. Y. 
and N. Y. Managers Assn. 


President William P. Worthington of 
Home Life this week the 
following promotions: John F. Walsh, 
John H. Evans 


manager of 


announced 


vice president; vice 


president and 
Owen C. Lincoln, vice president. In ad 
dition, the board appointed Francis H. 


Low, assistant to the president. 


agenci 


Careers of Walsh and Evans 


Mr. Walsh, who has been 
of agencies and for the past year has 


manager 


been in poor health, will in his new 
post assume staff responsibilities, work- 
ing principally on special assignments 
with the agency department. Mr. Evans 
will succeed Mr. Walsh as manager of 
agencies. Mr. Lincoln has been a chief 
actuary since 1942. 

With Home Life almost 25 years Mr. 
Walsh started 
one of the company’s New York City 


as assistant manager in 


agencies. In 1934 he was appointed fieid 
assistant in agency department and was 
elected a company officer in 1936. From 
1938 through 1941 Mr. Walsh was lo- 
cated in Chicago as resident assistant 
superintendent of agencies. He became 
manager of agencies in 1946 
1950 was made vice president and man- 


and in 


ager of agencies having charge of the 
company’s entire field organization as 
well as the administration of the agency 
denartment. 

Mr. Evans, since 1945, has been man- 
ager of the New York-Evans agencv, 
New York City. one of company’s lead- 
ing agencies. In 1951-1952 term Mr. 
Evans was president of both Life Un- 
derwriters Association of the Citv of 
New York and Life Managers Associa- 
tion of Greater New York. He entered 
life insurance in 1929: ioined Home Life 
in 1936 as an agency field assistant. In 
1938 he became assistant superintendent 
of agencies and in 1940 was made man- 
ager of the newly-created sales plan- 
ning division. He helped develop the 
company’s “Planned Estates” services. 


Lincoln and Low Careers 


Mr. Lincoln joined Home Life’s actu- 
arial department 25 years ago. In 1935 
he became assistant actuary; in 1941 
associate actuarv; in 1942 actuarv. He 
helped develop the company’s Preferred 
Modified Life policy as well as being 


(Continued on Page 11) 
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BALANCE is important in DIABETES, too... 


N A WAY, the skillful performer on 
the tight wire and people with dia- 
betes have certain things in common. 


The performer depends principally 
on proper balance and control to ac- 
complish his difficult act. Likewise, 
diabetics must be equally concerned 
with balance and control . . . if they are 
to live nearly normal, active lives. 


The three essential factors which 
diabetics must keep in proper balance 
are diet, exercise, and insulin. 


1. Diet is a vital part of the treat- 
ment of every diabetic. In many mild 
cases, especially when diabetes is dis- 
covered early, diet alone can control the 
disease. 

2. Exercise, or active work, is also 
important in the treatment of diabetes, 


because it helps to increase the ability 
of the body to use sugars and starches. 


3. Insulin does not cure the disease, 
but it has often given diabetics a new 
lease on life. Insulin enables diabetics 
to utilize food and convert it into en- 
ergy in a normal way. 


New and different types of insulin, 
which vary in speed and duration of 
action, now make possible more effec- 
tive control of diabetes. Many research 
studies are now under way to learn 
more about the chemistry of insulin 
and how it is used by the body. These 
and other investigations will probably 
bring an increasingly hopeful outlook 
for most diabetics. 


When diagnosed early, diabetes is 
easier to control, and serious complica- 


tions can often be avoided. Fortunate- 
ly, diabetes can be readily detected by 
having a urinalysis... preferably with 
your periodic health examination. This 
usually permits its discovery before the 
appearance of typical symptoms, such 
as: excessive hunger or thirst, frequent uri- 
nation, loss of weight, or constant fatigue. 

No one should neglect regular medi- 
cal examinations... particularly over- 
weight people who are past 40 and also 
those with a family history of diabetes. 

Metropolitan’s booklet called ‘‘Dia- 
betes’’ tells how diabetics can usually 
live long and active lives. It also in- 
cludes facts about the progress made 
by medical science in the treatment of 
diabetes, and information which may 
be helpful in guarding against this 
disease. 
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The many changes announced last week in the executive staff of New York Life 


effective January 1, 


1954, when Devereux C. Josephs succeeds George L. 


Harrison as 


chairman, Mr. Harrison retiring; Clarence J. Myers becomes president, and Dudley 
Dowell and Richard K. Paynter are advanced to executive vice presidents, attracted 
wide attention in the business. Mr. Dowell is vice president in charge of agency affairs, 


and Mr, Paynter is chief financial officer. 


The announcement of the new posts of Messrs. Josephs, Myers, Paynter and Dowell 
were made some months ago. Those whose new positions became known last week, 


together with their careers, follow: 


James T. Phillips, who becomes vice 
president and chief actuary succeeding 
as chief actuary William Macfarlane 
whose new post is vice president and 





Jerry Saltsberg & Associates 


J. HOWARD DITMAN 


actuarial consultant, was born in Perth, 
Scotland. He joined New York Life in 
1921 the year of his graduation from 
the University of Toronto. In 1929 he 
was appointed assistant actuary and in 
1937 actuary. In 1948 he became deputy 
chief actuary and later in the same year 
vice president. In 1950 he was made 
vice president in charge of underwrit- 





Jerry Saltsberg & Associates 


ROSS McLEOD 


ing. As chief actuary he will have gen- 
eral supervision of the actuarial func- 
tions and the insurance practices and 
operations of the company, except for 
Group insurance. 

Charles W. V. Meares, who is ad- 
vanced to vice president in charge of 
personnel, was born and educated in 





England. He joined New York Life in 
1923. For many years he was head of 
the mathematical division of the actu- 
arial department and in 1940 he be- 
came the department’s administrative 
assistant in charge of personnel. In 


1946 he was made assistant secretary of 


the company and a year later became 
secretary. The post of vice president 
in charge of personnel is newly cre- 
ated. 

J. Howard becomes a 


Ditman, who 


Jerry Saltsberg & Associates 


MARSHALL P. BISSELL 


vice president and controller, was born 
in Baltimore. He became the com- 
pany’s comptroller in 1945 having joined 
New York Life in 1942 as general au- 
ditor following many years’ experience 
with Price Waterhouse and Co., public 





DORN 


LOWELL N. 


accountants, where he served 10 years 
as Managing accountant in the firm’s 
Buffalo office. A graduate of the City 
College of Baltimore, his first business 





Keystone Studio 
CHARLES W. V. MEARES 
experience was in the auditing depart- 
ment of Dodge Brothers, Inc., automo- 
bile manufacturers of Detroit. 

Marshall P. Bissel, who becomes sec- 
retary of the company, and was born 
in New Jersey, joined New York Life’s 
treasury department in 1936 the year 
he was graduated from the University 
of Virginia. He became chief clerk in 
charge of the bank division in 1940. 
From 1943 to 1946 he was in military 
service. In 1949 he became manager of 
the bank division. He was made execu- 
tive assistant in 1950 and in 1951 pro- 
moted to assistant vice president. 

Lee M. Gammill, promoted to general 
counsel, is a native of Arkansas. He 
joined New York Life in 1933 as an 
attorney four years after his gradua- 
tion from Yale Law School, where he 
was an editor of the Yale Law Journal 
and won the John Currier Gallagher 
Moot Court prize. In his new post he 
will devote his supervision primarily to 





Jerry Saltsberg & Associates 


A. THOMPSON 


WILLARD 
legal matters pertaining to insurance, 
agency affairs and taxes. 

Ross McLeod, also promoted to gen- 
eral counsel, was born in Newfoundland 
and was graduated from Dalhousie Uni- 
versity in Halifax in 1919 and from 
Harvard Law School in 1924. He joined 


New York Life in 1927; was promoted to 








JAMES T. PHILLIPS 

assistant counsel in 1939 and to counsel 
in 1945. With the U. S. Air Force 
during World War II he served more 


Jerry Saltsberg & Associates 
LEE M. GAMMILL 
than two years in China as an intelli 
gence officer with the 308th Bomb 
Group. In addition to his over-all duties 
he will have general supervision of all 





R. DAVID CLAIR 


legal matters pertaining to investments. 
Willard Thompson, who becomes a 
second vice president and actuary, born 
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in Manitoba, was graduated from the 
University of British Columbia in 1923. 
Joining New York Life in 1925 he be- 
came assistant actuary in 1939 and as- 
sociate actuary in 1945. He was ad- 
vanced to actuary in 1947. Mr. Thomp- 
son will assist Chief Actuary Phillips 
and also have charge of the personnel 
of the actuarial department. 

Lowell M. Dorn who becomes a second 
vice president and was born in 


actuary, 


Jerry Saltsberg & Associates 


JOHN F. RYAN 


Des Moines and was graduated in 1928 
from Drake University. He joined actuar- 
ial department of New York Life in 1930 


ifter receiving a master’s degree at 
University of Toronto. He was made an 
associate actuary in 1945 and actuary in 
1947. He will assist Mr. Phillips. 

R. David Clair, who has been ap- 
pointed a second vice president, has 
spent his entire business career with 
New York Life. He was born in Pitts- 
burgh; joined actuarial department in 





EDWARD B. 


WILLIAMS 


1927 and was advanced through various 
posts to administrative assistant in 1946. 
He was made an assistant vice president 


in 1948 


John F. Ryan, appointed a second 
vice president, was born in Brooklyn 
and joined the company in 1929. He 
was appointed actuarial supervisor in 
1944, assistant actuary in 1945 and ex- 
ecutive assistant in 1949. He became 


He 


research 


an assistant vice president in 1950. 
will supervise the insurance 
department 
Edward B 
pany in 1931 


Williams joined the com- 
following his graduation 





WILLIAM MacFARLANE 


from Amherst College. He became as- 
sistant actuary in 1945 and an execu- 
tive assistant in 1949. He was appointed 
assistant vice president in 1950. He 
served in the U. S. Army for three 
years during World War II and was 
discharged with the rank of captain. 


Continental Assurance 
Increases 1954 Dividends 


Continental Assurance announces a 
substantial increase in dividends payab! e 
in 1954 on participating business due to 
increased interest earnings and improv ed 
mortality at higher ages. Approximately 
105,000 policyholders w ill benefit from the 
boost in dividends with increases aver- 
ging 6% against the 1953 scale. 

Favorable action also was taken on 
amounts left on deposit with interest 
at 2% with right of withdrawal where 
the rate of excess interest was increased 
from %% to 1%. This makes the mini- 
mum rate allowed on settlement options, 
3%, except on the life income option. 

Continental Assurance offered solely 
non-participating policies until 1937 when 
participating plans were added. Total 
Ordinary bus casi in force is now well 
in excess of one billion dollars with 43% 
being on a participating basis. 


Mutual Benefit’s Roanoke 
General Agent to Retire 


E. Harold Peterson, general agent at 
Roanoke for Mutual Benefit Life of 
Newark, will retire on December 31. to 
return to nersonal production. At that 
time, the Roanoke Agency territory will 
be incorporated into the Richomnd 
\gency. 

Mr. Peterson had been associated with 


the company’s Missouri Farm Loan Of- 
fice for 15 years before he entered the 
life insurance business with another 
company. In 1931 he rejoined Mutual 
Benefit as field service manager in the 
company’s agency department. Three 
vears later, re the Roanoke agency 
was established. he was appointed man- 
aging agent and later general agent. 


Elect Francis J. Pinque 

Francis J. Pinque, vice president and 
comptroller of Colonial Life, has been 
elected treasurer of New Jersey Tax- 
pavers Association. 

Widely known in the insurance world, 
Mr. Pinque has been with Colonial Life 
since 1943. Prior thereto, he was sec- 
retary of Bankers National Life, Mont- 
clair, N. J. He is a member of the Life 
Office Management Association, the So- 
ciety of Life Office Management As- 
sociation Institute Graduates, the Comp- 
trollers Institute of America, and the 
Essex County Budget Committee. 





Ryrie, McCamus, Bradshaw 
Made Asst. Genl. Managers 


North American Life of Toronto an- 
nounces the appointments of George 
Ryrie as assistant general manager; 
manager and chief actuary; J. A. Mc- 
Camus as assistant general manager in 
charge of agencies; and M. A. Brad- 
shaw as assistant general manager in 
charge of investments. 


Hear Robert C. Gilmore, Jr. 


Robert C. Gilmore, Jr., Bridgeport, 
Conn., president of National Association 
of Life Underwriters, spoke at the 
meeting of the Life Underwriters Asso- 
ciation of Northern New Jersey last 
week. He was introduced by H. Bruce 
Palmer, president of Mutual Benefit 
Life, which company Mr. Gilmore rep- 
resents in Connecticut. Bruce Mac- 
Whinney, president of the local associ- 
ation presided. 

Special guests present at the meeting 


in honor of Mr. Gilmore were: Carl 
Herzog, president, New Jersey State 
Life Underwriters Association; Edgar 
Lazarus, president, Monmouth County 


(N.J.) Life Underwriters Association; 
R. E. Pille, vice president, Mutual Bene- 
fit Life and president, Life Insurance 
Agency Management Association; Ralph 
R. Lounsbury, president, Bankers Na- 
tional Life of Montclair and president, 
American Life Convention. 

President Gilmore reported a recent 
survey concerning the public’s attitude 
toward life insurance underwriters. 
Tabulations in that study showed that 
the life insurance agent ranks third in 
public estimation for valued public serv- 
ice. The ministry and medicine only 
rank higher. 











Prudential Realignment 
Of West Coast Regions 


Realignment of district regional boun- 
daries within the western home office 


territory of The Prudential will be 
made after the first of the year. An- 
nouncement was made by Harry J. 


Volk, vice president in charge of west- 
ern operations, at a business meeting 
held at Pasadena, Calif., with more than 
150 district managers, and executives of 
the company’s western home office in 
attendance. 

Effective January 4, the previous two 
regions, “Q” and “T,” will be reappor- 
tioned into five regions and directors of 
agencies assigned as follows: 

Region “Q,” California-Arizona, cov- 
ering Southern California inland dis- 
tricts and Phoenix, Arizona with Ray- 
mond P. Schaefer as director. 

Region “V,” California Coastal, cover- 
ing the remaining 12 districts of South- 
ern California, Sidney V. Mitchell, di- 
rector. 

Region “TT” northern California, cov- 
ering districts in the San Francisco 
Bay Area, Sacramento and _ Fresno, 
Leonard H. Alkire, director. 

Region “S,” Rocky Mountain, cover- 
ing districts in the states of Colorado, 
Utah, Wyoming and New Mexico, M. 
Rowland. Rutherford will be director. 

Region “I.” Northwest Region, cov- 
ering districts in the states of Washing- 
ton and Oregon and Boise, Idaho with 
Robert G. Lawhead named as director. 

The managers, attending the business 
meeting and representing all parts of 
the 11 Western states, also discussed 
with the western home office personnel, 
sales plans for the coming vear and 
methods of furthering field and western 
home office relations. 


Tompkins to Succeed Law for Northwestern Mutual 





CLYDE :0.: LAW 


Clyde O. Law, West Virginia general 
agent for Northwestern Mutual Life, 
since 1920, will retire on December 31. 
He will be succeeded by Deal Tomp- 
kins, now district agent at Charleston. 
The West Virginia general agency 
office will be moved from Wheeling to 
Charleston. 

Mr. Law has been associated with 
Northwestern Mutual for 48 years. 
During his long and successful tenure 
as general agent, he developed the West 
Virginia agency into one of the com- 
pany’s largest. A number of men he 
brought into the business later became 
general agents or company officers. His 
son, John M. Law, is general agent at 
Atlanta, Ga. 

A graduate of Roanoke College, Mr. 
Tompkins joined the company as an 
agent in Charleston in 1933 and became 
a leading producer. A life member of 
the Million Dollar Round Table, he has 
qualified annually since 1946. Appointed 





DEAL TOMPKINS 


district agent in 1939, he developed an 
organization that led the company for 
the last four years, and in the last 
agents’ year set an all-time record vol- 
ume of $4,245,000. He was served on 
the standing committee of the Associa- 
tion of Agents and as president of the 


District Agents Association. Promi- 
nent in Charleston civic groups, he is 
charman of the city’s redevelopment 


project, an officer of the Community 


Chest and a past president of the 
Chamber of Commerce. 
With the re-location of the West 


Virginia general agency in Charleston, 
four northern West Virginia counties 
and three adjacent Ohio counties will 
be incorporated in the territory of the 
Verne M. Huber general agency of 
Greensburg, Pa. Mr. Huber has ap- 
pointed William Abraham, now district 
agent at Latrobe, Pa., to head the 
Wheeling district agency, effective Jan- 
uary 1, 





1953 
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Guardian Home Office Promotions 


Daniel J. Lyons, Burgh S. Johnson, Irving Rosenthal, E. C. 
Zeiger, P. M. Tompa, P. E. Van Horn 
and H. P. Stral 


President James A McLain of Guardian 
Life of America, announces following 
official promotions and appointments ef- 
fective January 1: 

Daniel J. Lyons, administrative vice 
president; Burgh S. Johnson, adminis- 
trative vice president and controller; 
Irving Rosenthal, president and 
actuary; Edward C. Zeiger, associate 
actuary; Peter M. Tompa, associate ac- 
tuary; Paul E. Van Horn, CLU, agency 
director, and Henry P. Stral, assistant 
counsel. 

Mr. Lyons, a graduate of Harvard, 
joined Guardian's official staff as as- 
sistant actuary in 1943, having previ- 
ously served eight years as chief as- 
sistant actuary, New Jersey Insurance 
Department. He became associate ac- 
tuary of Guardian in January, 1946, 
and became a second vice president in 
July, 1948. He was a member of the 
LIAMA agency cost committee in 1952 
and is currently on the ALC-LIAA 
Joint Committee on Section 213. A 
fellow of the Society of Actuaries he 
is chairman of the New York Actuaries 
Club. 


vice 


Other Careers 


Mr. Johnson, joining Guardian in 
1930, was promoted to assistant secre- 
tary’in January, 1936, became assistant 
vice president in 1945; controller in 
June, 1947. A graduate of Columbia, he 
is coordinator of the organization com- 
mittee and the planning committee of 
the LOMA, and a member of the cost 
committee of the Health and Accident 
Underwriters Conference. He was re- 
cently elected to serve as a director of 
the Edison Savings and Loan Associa- 
tion in 1954. 

Mr. Rosenthal joined Guardian’s ac- 
tuarial department in 1930, following 
his graduation from the College of City 
of New York. He became assistant 
actuary in January, 1942; associate ac- 
tuary in 1946; and actuary in July, 1948. 
He is a fellow of the Society of Actu- 
aries. 

Mr. Zeiger, with Guardian since 1936; 
was promoted assistant actuary in Jan- 
uary, 1948. A graduate of Stevens In- 
stitute of Technology, he received his 
master’s degree in mathematics at Co- 





Smith Secretary of N. Y. 
Equitable, Succeeds Wood 


Gordon K. Smith has been elected 
secretary of Equitable Society succeed- 
ing Henry G. Wood who has resigned. 

A graduate of Colgate University Mr. 
Smith joined Equitable’s training divi- 
sion in 1924. After being a cashier and 
filling a series of home office posts he 
was made superintendent of the agency 
department in 1926. Two years later he 
became director of the special services 
division to handle estate planning and 
business insurance. He has written a 
number of articles on tax and other 
problems relating to business organiza- 
tions and personal estates. He is ex- 
ecutive secretary of Equitable CLU As- 
sociation. 


McConney, Murphy on Board 
L. I. Medical Research Fund 


New directors of Life Insurance Med- 
ical Research Fund are E. M. McConney, 
president, ‘Bankers Life Co., and Ray D: 
Murphy, president, Equitable Society. 
Elected to Fund’s board for second 
three-year terms are J. C. Higdon, presi- 
dent, Business Men’s Assurance, and 
Frazar B. Wilde, president, Connecti- 
cut General. 


lumbia University in 1935. He is a 
fellow of the Society of Actuaries. 

Mr. Tompa with the Guardian in 
1942 was appointed assistant actuary 
in November, 1950. A native of Hun- 
gary, he received his degree in insur- 
ance sciences at University of Techni- 
cal Sciences, Vienna. A fellow of the 
Society of Actuaries he is a past mem- 
ber of its education and examination 
committee. 

Mr. Van Horn, CLU, a graduate of 
Yale, and entered the insurance field 
in 1935. He had both sales and super- 
vising experience prior to his appoint- 
ment to Guardian’s official staff as di- 
rector of field training in 1948. 

Mr. Stral joined the Guardian in 1937 
and was attorney for the company’s 
mortgage department prior to his pres- 
ent appointment. He _ studied for his 
law degree at New York University, 
and is a member of American Bar As- 
sociation. 


Harold Helm, Chem. Bank 
Head; on Equitable N. Y. Bd. 


Harold H. Helm, president, Chemical 
Bank & Trust Co., New York, has been 
elected a member of Equitable Society’s 
board. Born in Kentucky and a grad- 
uate of Princeton University he joined 
credit department of the Ch€mical and 
after being a junior officer he was 
named a vice president in 1929, a di- 
rector in 1941 and first vice president 
in 1946. In 1947 he became president. 

He is a director of Home Insurance 
Co., Associated Dry Goods Corp., Corn 
Products Refining Co., Lord & Taylor, 
West Kentucky Coal Co. and Christian 
Properties Corp. He is a trustee of 
American Bankers Association’s Supple- 
mental Pension Fund; of Bay Founda- 


tion, Presbyterian Board of Foreign 
Missions, Davella Mills Foundation, 
Montclair, N. J.; S. H. Kress Founda- 
tion, New York Community Trust, 


Princeton University, Whitehall Foun- 
dation, Inc., and Log Cabin Association, 
Inc. 


HARRY COHEN DIES 
Harry Cohen, a district agent of the 
John Hancock died recently. Mr. Cohen 
joined the company in 1936, and served 
in the New York district area until 
the time of his death. 

















oe . . . 
I never realized so many of our alumni had gone into that 
insurance firm!” 


Bankerslifemen Know How 


To Help Each Other 


Bankerslifemen are a very cooperative group and probably 


would work out a 


stunt like the one shown if there were 


that much concentration in one alumni group. Actually 
Bankers/ifemen come from many schools. 


There is one part of their schooling that they do have 
in common .. . the training they receive in their agencies 


and in Home Office schools. 


Bankerslifemen are trained 


alike . . . in a pattern of proved success. 


Because they do have this type of training, Bankers- 
lifemen are the kind of life underwriters you like to know 
as friends, fellow workers or competitors. 


G 
BANKERS 


DES MOINES, 


COMPANY 
1OWA 





Montgomery Head of 
Acacia for 60 Years 


HOW COMPANY HAS GROWN 


Had $10,000 Assets in 1893; Financial 
Resources Now Exceed $280 Million; 
$1.275 Billion in Force 


With the distinction of having served 
for six decades as directing head of his 
company William Montgomery of the 
Acacia Mutual is celebrating that anni- 
versary this month. 

When Mr. Montgomery became Aca- 








WILLIAM MONTGOMERY 


cia’s sole employe in 1893 the company 


was housed in a second floor room 
over a hat shop in downtown Wash- 
ington, D. C., its policyholders being 

handful and its assets less than $10,- 


000. His future leadership proved inspi- 


rational. This single room was quickly 
outgrown and the company is now 
housed in an impressive home office 
ea ng which faces the United ates 
Capitol. Its employes now number "2,000; 


its policyholders more than 250,000; its 
insurance in force $1.275 billion ; its 
assets more than $280 million. 

Known throughout the industry as a 
“rugged individualist” Mr. Mont gomery 
has blazed a number of new tr uils in the 
field of life insurance. Also, he has 
spearheaded a_ nation-wide “Crusade 
Against Communism” which has resulted 
in distribution of more than _ 6,000,000 
anti-Soviet pamphlets. 


Kurt M. Jaenicke Named 

Appointment of Kurt M. Jaenicke as 
manager of The Prudential’s Spring- 
field, Ill., district office, has been an- 
nounced. Mr. Jaenicke has been an act- 


ing manager of this district since No- 
vember 2. 

He has been associated with The 
Prudential since 1942 when he joined 


an agent at Rockford 
A year later he became a staff mana 
ger there, and in 1951 was appointed 
training consultant in The Prudential’s 
home office at Newark 

As head of the Springfield district 
Mr. Jaenicke will supervise administra- 
tion of more than $46,260,000 of all 
types of Prudential life insurance han- 
dled through that office. He will be 
assisted by 38 agents and five staff 
managers. 


the company as 


BENEDICT GOLDSTEIN DIES 

Benedict Goldstein, a retired district 
agent of the John Hancock, died re- 
cently. Mr. Goldstein joined the com- 
pany in 1904, as an agent in the New 
York area. He was retired in 1938. 
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LIAMA Advances 
Peirce and Huey 


WELL KNOWN IN LIFE FIELD 
—ormer Now Managing Director’s As- 
sistant; Latter With Company Re- 
lations; Bramley Also Promoted 
The Eastern Under- 
Frederic M. Peirce 
assistant to managing 
director, Charles J. Zimmerman of Life 
Insurance Agency Management Asso- 
ciation; and Burkett W. Huey has be- 
come associate director of the as- 
sociation’s company relations division. 
Donald Bramley, CLU, has been pro- 
moted from consultant to senior con- 

sultant 

Mr. Peirce 
1947 as senior 
year was named 


As printed by 
writer last week 


has been made 


LIAMA $staff_ in 
consultant and the next 
assistant director in 
charge of company consultations. Be- 
fore that he was with the John Han- 
cock Ordinary state agency in Omaha, 
and Capitol Life in Denver. He became 
assistant secretary of Capitol Life in 
1943 and two years later was advanced 


joined 


to assistant treasurer. During eight 
years with this company, Mr. Peirce 
was active in agency department work 


from 


Man- 


1943 he was graduated 
53rd School in Agency 


and in 
LIAMA’s 
agement. 
With 
been a 
LIAMA 
and the 
committee 
He has 
agency 
a member of 
the author of 
basic text, 
and several othe 
publications. 
Mr. Huey joined LIAMA in 1948 as 
senior consultant. In 1951 he was pro- 
moted to assistant director of company 
relations. In his new post he will assist 
the company relations director, Lewis 
W S. Chapman, in supervising the di- 
vision and in maintaining liaison with 
member companies. He joined Provident 
Life of North Dakota in 1936, was 
named assistant secretary the next year, 
and agency secretary in 1941. After 
World War II service, he rejoined 
Provident Life as regional superintend- 
ent of agencies. As a lieutenant in the 
Navy, Mr. Huey wrote several pamph- 
lets explaining National Service Life In- 
surance to servicemen. He served as 
benefits and insurance officer and later 
as assistant to the officer-in- — of 


the association, Mr Peirce has 
staff representative on the 
accident and health committee 
agency officers round table 
since the inception of each. 
directed several schools in 
management, as well as_ being 
the teaching staff. He is 
the recently published 
tsa ugement Planning,” 
agency management 


NSLI for the Navy and Marine Corps. 
With LIAMA, Mr. Huey has been 
director of consultation visits to mem- 


companies. He has instructed at 
the agency management schools and 
has been a_ contributing editor to 
“Manager’s Handbook.” He is the au- 
thor of “The Close” and has assisted 
in the writing and editing of many 
other association publications. He is a 
staff representative on the agency 
management conference committee and 
the agency officers round table. 

Mr. Bramley joined the association 
as consultant in 1952, following six 
years’ experience with John Hancock. 
After working as agent in Queens, 
New York and Hyde Park, Mass., he 
became assistant district manager in 
1947 for the Waltham, Mass., district. 
Two 


ber 


years later he was named a re- 
gional supervisor in the northern New 
Engiand region. A graduate of Bow- 


doin College, Mr. Bramley served in 
the Army Air Corps during World War 
II]. He saw action as a B-24 co-pilot 
in China and Okinawa and was sepa- 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


| 55 BROADWAY, NEW YORK 6 
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FREDERIC M. PEIRCE BURKETT W. HUEY 


rated as first lieutenant. LIAMA’s combination companies com- 

He is author of “Presenting the Ca- mittee and the membership committee. 
reer” and a member of the editorial He received the professional designa- 
staff of “District Management” maga- tion of Chartered Life Underwriter in 
zine. He is a staff representative of 1951. 
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Life Insurance Protection 


at 
“Fire Insurance Rates” 







IMMEDIATE PROTECTION 
$104,800.00 

















for only 





$480.90 a year 
(at age 35) 


When your clients ask for life insurance at 
“*fire”’ rates, tell them about U. S. Life’s spe- 
cial Budget Plan . .. a combination of 5-Year 
Renewable Term plus our unique $50-a- 
month per $1,000 income rider. 


Our agencies are specialists in brokerage and 
surplus business. Call your U. S. Life agency 
or write home office for details. 









































aise, Mawal Life’s 
Ground-Breaking Ceremony 


Harold J. Cummings, president, Min- 
nesota Mutual Life, speaking to a group 
of state, county and city officials and 
over 400 company employes in Victory 
Square, St. Paul, at a ground-breaking 
launching construction of the 
said 


ceremony, 
company’s new home office building, 
that only in America could a_ business 
develop from an idea into a_ billion- 
dollar enterprise covering 48 states and 
Canada affecting the lives of hundreds 
of thousands of people. 

Minnesota Mutual is licensed to do 
business throughout this country and 
Canada, has 115 general agencies spread 
throughout the United States and has 
over $1,024,000,000 of life insurance in 
force. 

Mr. Cummings pointed out that con- 
struction of larger quarters with more 
modern facilities was necessitated by 
Minnesota Mutual’s “steady, long-term 
progress,” and that the move to the 
new building will “mark the sixth time 
the company has outgrown its office 
space since starting out in one room 
73 years ago. It is the first time it 
has set out to build a home suited to 
its present needs and its plans for fur- 
ther expansion.” 


Population Surveyed by 


Family Economics Bureau 

Since the end of World War II, 30 
million babies have been born in the 
United States. Due mainly to this post- 
war baby boom, the number of young 
people, under 20, in the United States 
is now 11 million greater than it was in 
1940. This is a growth equal to the com- 
bined populations of Chicago, Philadel- 
phia, Los Angeles, Detroit and Cleve- 
land, reports the family economics bu- 
reau of Northwestern National Life. 

Since 1940 the number of people aged 
65 and over has risen by over four mil- 
lion. Thus the population in the essen- 
tially dependent age groups, young and 
old, has gone up 15 million, against an 
increase of only 13 million in the num- 
ber of persons aged 20-64, the age group 
to whom the dependent population must 
look for shelter and the production of 
goods for their living necessities and 
comforts, the report points out. 

In 1940, people in the age group from 
20-64 made up nearly 59% of the total 
population. Today they comprise 561%%, 
and by 1965, if population factors con- 
tinue at about their current rates, only 
52% of the American people will be in 
the 20-64 group. This will be approxi- 
mately the same ratio as prevailed back 
in 1900, but at the beginning of the cen- 
tury there were proportionately far more 
young people and far fewer old people 
in the dependent-age groups. 

In 1900 only 4% of the population were 
65 or over, and 44% were under 20. Thus 
there were 11 young people to every 
person of 65 or over. 

Today the ratio is only 
people to each elderly person, and the 
proportion will be approximately the 
same in 1965, when on the basis of popu- 
lation trend estimates over 9% of the 
population will be 65 or more, and nearly 
39% will be under 20. 

This again points up the fact, says the 
report, that the basic problem of achiev- 
ing adequate social security for the fu- 
ture is not one of tax rates, but of stead- 
ily increasing production per capita by 
the working-age group, who must turn 
out enough goods and services each year 
to provide for themselves and all de- 
pendents. 


four young 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
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HANDLING GROUP ‘PHON E CALLS IN LOWER N. Y. 
Mildred Russell of Prudential Group Offices Learns Impor- 


tance of Life Insurance in Lives of Many Persons; 


Mother of Three Boys 


No persons in the insurance field are more continuously busy than the women who 
have charge of the telephone switchboards and those who handle the incoming and out- 


going “phone calls. One of the 


Russell of The Prudential, 57 William 


most efficient of 
Street, New 


chiefs is Mildred 
These telephones 


these telephone 
York City. 


service the Eastern Regional Group office of The Prudential, which covers a wide area 


in the East, and is under the 
Group Sales and Service Office 
is district Group supervisor. 


jurisdiction of 
which is managed by William Si 


Downtown 
whose title 


and the 
verman 


Alan D. MacKinnon, 


Mrs. Russell has been chief operator for these 57 William Street offices for a year 


and a half. 
asked by The Eastern Underwriter 
duties and her family she said: 


“My work is both interesting and en- 
joyable and all those with whom I come 
in contact are always pleasant and help- 
ful. In the brief time I have been with 
the company I have come to realize just 
how important insurance is in every- 
one’s life. work is 


The board I 


A picture of Mrs. Russell and her family is printed in this article. 
to tell its readers something about her telephone 


very 


When 


Houses in 
John, 


ment in the General Berry 
Staten Island. My children are 
Ir., 16; James, 15; and Robert, 12. John, 
in this third year at New Dorp High 
School, has earned a letter for baseball 
and is also on the Varsity football 
team. James is in his second year at 





TELEPHONE CHIEF OPERATOR AND HER FAMILY: L. to R.: John 
Russell, husband; John, Jr., James, Robert and Mrs. Russell. 
busy and calls come in from all types the same school and is trying out for 
of people. Some of these are in regard the baseball and basketball teams 


to claims. This gives me the opportun- 
ity to see a Group claim materialize as 
many of them are handled through our 
office. 

“IT can also see the good that can come 
from an employe welfare plan and am 
enrolled under a program sponsored by 
The Prudential which includes all bene- 
fits. Since I am the mother ot three 
growing boys I can fully appreciate 
what a welfare plan can de. 

“T have been happily married for 17 
years. My husband, John, works as a 
clerk in the main office of New York 
City’s Department of Sanitation. We 
have a four and one-half room apart- 


BMA Grant Month Record 

3usiness Men’s Assurance, Kansas 
City, Mo., reports that November was 
the largest month in the company’s 4- 
year history. Final figures show the to- 
tal of the company’s combined accident 
and health, life and Group insurance was 
4.7% above the previous all-time high 
production record established in Novem- 
ber last year. 

November is traditionally Grant Month 
at BMA. The annual sales campaign is 
dedicated to W. T. Grant, chairman and 


founder of the company, whose birth 
month is November. 
Winner of the Grant Month Trophy 


was F. J. Rocks, Chicago, and the leader 
on total business was M. E. Ladish, 
manager of the Chicago branch office. 
R. C. Babcock of the Phoenix branch 
office was the individual leader in both 
life production and number of applica- 
tions. 


The under 


office, 


Nashville branch 


(James is also a very good cook which 
is very helpful to me in many ways). 
Robert, in his last year of grammar 
school, is much interested in his stamp 
collection, and loves to go fishing. 


“We attend our church regularly. 
Both James and Robert are altar boys 
in our Parish Church. Going to busi- 


ness and taking care of a family and 
home doesn’t leave me much time for 
hobbies, but I do enjoy seeing a good 
movie once in a while. 

“Our family has one main ambition, 
to own our own little home, which we 
hope to do in the not too distant fu- 
ture.” 


Buy S.W. Telephone Bonds 
The Southwestern States 
Co. announced the sale of $2,500,000 of 
4% bonds due 1980. 


Telephone 


Purchasers include 


New York Life, $1,500,000; John Han- 
cock, $700,000; and Modern Woodmen 
of <Atmerica, $300,000. Southwestern 


areas in 


Arkan- 


States Telephone Co. serves 
the states of Texas, Oklahoma, 
sas and Louisiana. 





Manager N. B. Moates, lead all branch 
offices and_ established the highest 
monthly production record in its history. 

Ranking second among all branch offi- 
ces was the Portland office, under Man- 


ager H. G. Horn. The Milwaukee office, 
under Manager G. A. Diehl, was in third 
place. 


Altogether, 40% of the branch offices 
established new all-time high produc- 
tion records. 


PARTNERSHIP FORMED 


Stanley H. Pursell, Eugene R. Curry 
Form New General Agency for 
Aetna Life at Reading, Pa. 
Stanley H. Pursell, general agent for 
Aetna Life at Reading, has 
the formation of a_ partnership 
Eugene R. Curry, 
who has been with the 
for nearly 20 years. The 
agency will adopt the 

Pursell-Curry & Co. 
Mr. Pursell is one of the Aetna Life’s 
senior general agents, and the company 


announced 
with 


associate general 


agent, agency 


new general 


firm name of 


has been continuously represented in 


Reading by the Pursell family since 


1913, when he and his father, the late 
David E. Pursell, founded the general 
agency here. 


For many years one of the company’s 
top producers, Mr. Pursell in 1935 be- 
came head of the Reading agency, 
which covers southern central Pennsyl 
vania. Twice the winner of the Presi- 
dent’s trophy for outstanding agency 
performance, he has been responsible 
for the agency’s growth, with the es- 
tablishment of district offices at Harris- 
burg and Allentown. 

The new general agent entered the 
insurance business in 1934 when he be- 
came associated with the Reading gen- 
eral agency as an Aetna Life represen- 
tative at Yeagertown. In 1938 he 
was named agency supervisor at Cham- 
bersburg and Cumberland Valley and 
in 1946 was transferred to Reading as 
assistant general agent. On January 
1, 1952, he became associate general 
agent. 

A graduate of Perry Business Col- 
lege, Mr. Curry has attended the Aetna 
Life’s home office life insurance school 
at Hartford, and in 1951 was graduated 
with top honors from the agency man- 


agement school of the Life Insurance 
Agency Management Association. This 
year he attended the Aetna Life’s 
Agency Builders School at the com- 
pany’s home office. 

A past president and former chair- 


man of the board of the Reading Life 
Underwriters Association, Mr. Curry is 
a member of the Reading Chamber of 
Commerce, the Sales Executive Club 


and Masonic organizations. He has 
served on the board of Holy Cross 
Methodist Church, and was president 
of the married couples group at the 
church. 

MANHATTAN LIFE LUNCH 





Members of State Insurance Department 
and Legislature Among Head Table 
Guests 

One of the most enjoyable lunches held 
during the holiday season jis that of 
Manhattan Life at the Metropolitan 
Club. It includes singing of songs ap- 
propriate to the season by concert artists. 

Among those at the head table of the 
luncheon, held last week, were State 
Senator Mitchell and Assemblyman 
Dwyer. Others at the table were Ber- 
nard Garbade, one of chief executives 
of La Vita Life of Zurich, Switzerland, 
New York State Deputy Superintendent 
A. C. Straub, Jr. and Julius Sackman, 
head of the Department’s life insurance 
bureau; J. Howard Oden, president, 
North American Reasurrance Co.; Wil- 
liam C. White of the Kidder Peabody 
investment house; and Thomas E. Love- 
Joy, Sr, president of Manhattan Life. 
Toastmaster was J. P. Fordyce, chairman 
of the company. Guests included the 
company’s general agents in this area 
and a number of home office represen- 
tatives. 


Licensed in Canada 
State Farm Life, Bloomington, III, has 
been authorized by the Department of 
Insurance of Canada to carry on the 
business of life insurance in Canada, with 
R. E. Patterson, Toronto, Ont., being 
appointed chief agent for Canada, ac- 

cording to notice filed in Ottawa. 
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Herman Reinis Honored by 


Brooklyn Life Managers 





HERMAN REINIS 


Reinis, general agent in 


for Manhattan 


Herman 
Bros oklyn 


sented with an illuminated scroll at the 


Life, was pre- 


annual Christmas dinner of the Brook- 


lyn Life Managers Association held last 


week at the Brooklyn Club. The scroll 
was presented to Mr. Reinis as imme- 
diate past president of the Brooklyn 


Life Managers Association and had the 


following inscription: 
Herman 


In grateful recognition to 


Reinis for his unselfish and untiring 


interest and welfare of 
Life 
president 
1953. His 


to the 


devotion to the 


The Brooklyn Managers Associa- 


tion serving as September, 
1952 to August 


faithful 


wide experi- 


service Associ- 
him the affection and 
this 

appreciation 


ence and 
ation has won for 
loyalty of all, and 
presented to 


testimonial is 
him in and 
with every good wish for a pleasant and 
prosperous future. 


Bailciog Remodeled 


For the opening of its newly remodeled 
four-story building at 1 West 9th in 
Kansas City, Mo., Old American Insur- 
ance Co, invited more than three dozen 
leading business men and civic officials 

Joseph McGee, Old American presi 
dent, arranged a bus trip outing to Al- 
bany, Mo., 100 miles north of Kansas 
City where the company has its own com- 
pletely modern building, housing its mail- 
ing division. 

The men were served luncheon in the 
lounge of the home office building, re- 


freshments at the home of J. F. Alle- 
bach, former assistant attorney general 
and Old American counsel in Albany, 


and dinner at Mrs. MacDonald’s nation- 
ally famous tea-room in Gallatin, Mo. 


Real Estate of U. S. Life 
Companies Near $2 Billion 


The nation’s life insurance companies 
purchased $129,000,000 of real estate in 
aa first three quarters of this year, 
bringing their realty holdings to $1,972 
000,000 on September 30, according to 
the Institute of Life Insurance 

More than half of the real estate hold- 
ings consist of commercial and industrial 
rental properties, which have accounted 
for three-fourths of this year’s acquisi- 
tions. Another fourth of the realty hold- 
ings is rental housing. 

The September 30 total, nearing the 
$2,000,000,000 mark, is $236,000,000 more 
than one year ago. 




















Bergstresser Enters Religious Life 


Former U. S. Life Actuary Made Business Manager and 
Mathematics Teacher of Manila Church, Active 
in Missionary Work 


Robert L. 
resigned as actuary of United States 
Life, will spend the remainder of his 
life in religious work in the Philippines. 
He has been made business manager 
and teacher of mathematics in Grace 
Christian High School, Manilla, a mis- 
sionary institution. In a letter to his 
former conferees at U. S. Life, he said 
about his family and himself: 

“The Lord has been good to us. We 
want to continue to represent Him to 
others, regardless of the particular as- 





ROBERT L. 


BERGSTRESSER 


signments He places us in. For a while 
it was in New York, now it is in Manila; 
we pray merely that we may be found 
faithful stewards.” 

3orn in Harrisburg, Pa., Mr. Berg- 
stresser received a BS. degree from 
Drexel Institute of Technology, Phila- 
delphia. He was cited by Drexel as an 
outstanding graduate for professional 
competence in educational interest in 
the field of insurance. 


Once an Agent of Metropolitan 


He entered his business career with 
the Metropolitan Life at its home office 
and was with that company 13 years. 
He was a research associate in the ac- 
tuarial division. In 1941 he became a 
Fellow of the Society of Actuaries and 
was on the study group committee of 
Actuaries Club of New York. A paper 


Bergstresser, who recently 


he read was entitled: “Formulas for 
Continuous Income Policies.” 

In 1946 Mr. Bergstresser was engaged 
by the U. S. Life as an assistant actu- 
ary and became chief actuary in 1947. 
In 1950 he went to the Philippines along 
with an assistant controller of the U. S 
Life, Alfred T. Green, and a head office 
for the Philippines was_ established. 
While there he also became interested 
in the formation of the Grace Christian 
High School in Manila. 


Accomplished Musician 


Mr. and Mrs. Bergstresser have al- 
ways been interested in religious work. 
He played the organ in the Brookdale 
Baptist Church, Bloomfield, N. J., and 
his wife was a soloist in the church. 
He did considerable radio work includ- 
ing broadcasting, with Dr. Anderson, 
minister of the church. Mr. Bergstres- 
ser’s musical talent is such that he 
plays the piano, organ and accordian. 

While with the U. S. Life he was 
chairman of the small life insurance 
companies’ committee having to do with 
the voucher. situation in revision of 
Section 213. He also was a member of 
the Joint 213 committee of ALC and 
LIAA. 

Mr. and Mrs. Bergstresser lived in 
East Orange, N. J., where they were 
also active in the Boy and Girl Scouts. 


Bankers of Iowa Gains 

New business issued and paid-for in 
Bankers Life of Des Moines for the 
month of November totaled $23,605,319, 
an increase of nearly 3% over the same 
month last year. Of this total $12,922,- 
614 was for Ordinary insurance and 
$10,682,705 was Group insurance. 

Volume for the first 11 months of 
the year totaled $192,904,8607, up more 
than 2% over the same period last year. 
Of this total $132,110,523 was Ordinary, 
an increase of more than 7%, and 
$00,794,344 was Group. 

Total life insurance in force in Bank- 
ers Life had reached a new high by 
the end of November of $1,913,996,263. 
Of this total $1,436,559,465 was Ordi- 
nary and $477,430,798 was Group. Total 
insurance in force has increased $130 
million this year with Ordinary showing 
a growth of over $64 million and showing 
over $66 million. 


CLAUDE J. JOHNSON DEAD 

Claude J. Johnson, 73, insurance man 
of Youngstown, Ohio, died recently. He 
was district manager for the Northwest- 
ern Mutual Life and a former Youngs- 
town YMCA membership secretary. 








Top-Flight Agency Secretary 
with experience in life insurance field 
available. Holds New York State license 
as agent. Ready for agency position in 
New York or vicinity. Can furnish ref- 
erences. 

Telephone GEdney 5-2321 Monday or 
Tuesday evenings or address Box 2217, 
The Eastern “eee as Nassau 
Street, New York 38, N. 














Appointed by U. S. Life 


JACK DILLON 


United States Life has appointed Jack 
superintendent of agencies, 
midwest Mr. Dillon’s head- 
quarters will be in Chicago. He will be 
engaged in the development of new 
agencies and the servicing of all U. S 
Life agencies in the midwestern area. 

Mr. Dillon is a native of Chicago, 
Ill, and was educated at Marquette 
He began his insurance ca- 
reer in 1938 as an agent for Western 
and Southern Life. In 1946 he joined 
Bankers Life and Casualty in Chicago 
as a field supervisor working out of the 


Dillon as 
division. 


University. 


home office 
In 1952 Mr. 
general agency in Chicago selling life, 
accident & health and _ hospitalization 
until joining U. S. Life. : 
The company is continuing its rapid 


Dillon headed his own 


expansion of midwest operations and 
plans to develop many new agencies 
in that area. The latest in sales helps 
are being offered to all agencies, with 
attractive plans 


proper packaging of 


and modern merchandising techniques. 





“Where - 
the brokers 
always write!” 


oT > 


(e 8) 
At age 35... 
$10,000 mortgage protection 


(20 years) 


cost only $49.40 a year 
(for 16 years) 
PLUS $85 monthly disability income 
for balance of mortgage term: Only 
$34.30 annually for 16 years. 
(optional) 


HOW MANY HOME OWNERS 


do you know? 
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“WHITE & 
WINSTON 


INC. 


General Agent 


The UNITED STATES LIFE 
INSURANCE CO 








Montgomery Chrmn.; Menge 
Vice Chair., MIB Exec. Com. 


Dr. Richard C. Montgomery, medical 
Manufacturers Life, has been 
executive committee, 


director, 
elected chairman, 
Medical Information Bureau succeeding 
Dennis N. Warters, executive vice presi- 
dent, Bankers Life Co. Walter O. 
Menge, first vice president, Lincoln Na- 
tional, has been elected vice chairman of 
executive committee of MIB. 

New members of executive committee 
are Norman J. Barker, Connecticut Gen- 
eral; M. R. Dodson, Ohio National; 
James T. Phillips, New York Life. The 
vacancy caused by resignation of Dr. 
Edward W. Beckwith of Equitable So- 
ciety, was filled by election of W. M. 
Reynolds, medical director of selection, 
Equitable Society. 





---and records show that, throughout the 


length and breadth of the nation, there 


policyholder, annuitant or beneficiary of the 


Sun Life Assurance Company of Canada... 

































December 25, 1953 











Hullett and Ackerman 
On Phoenix Mut. Board 


NOTED IN INSURANCE CIRCLES 





Mr. Hullett President, Hartford Fire; 
Mr. Ackerman, Dean, University of 
Connecticut Business School 





James C. Hullett, president, Hartford 
Fire, and Laurence J. Ackerman, dean, 
School of Business Administration, Uni- 
versity of Connecticut, have been elected 
members of Phoenix Mutual board. They 





JAMES C. HULLETT 


replace Leon P. Broadhurst and Henry 
C. Perkins who after long years on the 
board have become members of the com- 
pany’s advisory council. 

Mr. Hullett is chairman of executive 
committee, National Board of Fire Un- 
derwriters; is a director of National 





LAURENCE J. 


ACKERMAN 


Soard’s Building Corporation and of 
General omg ee Bureau and is an 
Underwriters’ Laboratories trustee. He 
is a member of the Asylum Avenue 
Congregational Church and a member 
of board of Hartford Symphony Society. 

In addition to his duties at University 
of Connecticut Mr. Ackerman is dean of 
Hartford College of Insurance. He is a 
director of institutes for American Soci- 
ety of CLU and is on American College 
board of examination. He has directed 
numerous insurance programs, including 
advanced agency management for Cali- 
fornia agents association at Stamford 
University, Ohio agent association at 
Kenyon College, and Connecticut agents 
association at University of Connecticut. 
He is author of the property insurance 


book, “Risks We Face” and of a bro- 





Jay S. Nusbaum Dead 


Jay S. Nusbaum, vice president, Sun 
Life of America, Baltimore, died this 
month after an illness of three months 
following a heart attack. He joined 
Sun Life in December, 1905. Mr. Nus- 
baum helped organize many of the 
company’s present day departments. 
During World War I he was in the 
Army overseas and upon his return was 
made assistant secretary of the Sun. 
In that capacity and later as secretary 
and second vice president, he served in 
the agency department Mr. Nusbaum 
was transferred to the administration 
department in 1947 and made vice presi- 
dent. 


Old Republic Anniversaries 


Old Republic Credit Life of Chicago 
on December 12 honored two officers 
and two directors who had been with 
the company 25 years. They were G. A. 
Kropp, vice president; Miss C. M. Mc- 
Neill, secretary-treasurer; E D. String- 
fellow and J. S. Thomas, directors. Miss 
McNeill has direct charge of the com- 
pany’s internal operations. The com- 
pany paid more than $3,500,000 of in- 
stallment payments to policyholders in 
first nine months of 1953. Mr. Kropp 
is in charge of the southern area, with 
3irmingham, Ala., headquarters. 


Named in Jacksonville 

James W. Beach has been named 
general agent at Jacksonville, Fla., for 
the Massachusetts Protective Associa- 
tion, Inc., and the Paul Revere Life. 
He succeeds George S. Fagerstrom, who 
has resigned to devote his full time to 
personal sales work. 

Mr. Beach has served for the past 
three years as special agent in Jack- 
sonville area. He entered the insurance 
business in 1945 with the Professional 
Insurance Corp. He is a member of the 
Masonic fraternity, the Juinor C. of C. 
and Florida H. & A. Association. 


Sun Life Dividend 


Sun Life Assurance Co. of Canada 
Ltd., has declared a dividend of 75 cents 
and extra 60 cents, payable January 1 
to shareholders of record December 16 





chure on Federal Old Age and Survivors 
Insurance. A graduate of Lehigh he 
got a master’s degree at University of 
Pennsylvania and an LL.B. degree from 
Columbia University. He is a member 
of New York Bar. 











Ins. Ad Men’s Workshop 
Heard Experts at Meeting 


The Life Advertisers Association re- 
cently held at St. Moritz Hotel, New 
York, its second sales promotional and 
editorial workshops. Sessions lasted al- 
most a week. 

A simulated agency department meet- 
ing of “Your Life Insurance Company” 
was held. Following this, there was a 
thorough analysis of types of media 
used to promote the new program. The 
class of 16 was split into smaller units, 
each responsible for developing one 
phase of promotion—direct mail letter, 
proposal form, announcements. to the 
field, and so forth. At week’s end ex- 
perienced life agents formed a_ panel 
discussing various phases of the project. 
Various experts also discussed special 
problems such as copy writing, caption 
writing, and editing. Vernon Myers, 
publisher of Look Magazine, taught a 
session on picture stories; Hugh Hoff- 
man, Opinion Research, Inc., Princeton, 
Y. J., lectured to a group in a session 
on readership testing; Ray Winship, 
promotion art director, Fortune Maga- 
zine, gave “layout” pointers. 

The school closed with a joint lunch- 
eon meeting addressed by L. Edmund 
Zalinski, second vice president, New 
York Life. Emphasizing the importance 
of “workshops” in developing “how” 
and “why” he stressed that business 
lives on exchange of ideas. 

Chairman of the sales promotion 
workshop was Harvey Kesmodel, Jr., 
sales promotion manager, Sun Life of 
America. William C. Heimburg, sales 
promotion supervisor, New York Life, 
was in charge of arrangements. Gordon 
Hull, director of sales services, Mutual 
Benefit Life, was chairman of the edi- 
torial workshop. Robert A. Adams, su- 
pervisor of advertising, Provident Mu- 
tual, was in charge of the workshop’s 
promotion and publicity. 








IT HAS ALWAYS BEEN OUR CONTENTION 








THAT: 





THAT: DISABILITY INCOME INSURANCE IS 
VITAL TO EVERYONE WHOSE INCOME 
DEPENDS UPON PERSONAL EARNINGS; 


IT IS THE LIFE UNDERWRITER’S JOB TO 
MAKE CERTAIN THAT HIS POLICYHOLD- 
ERS ARE SO PROTECTED. 

WE SHOULD BE HIGHLY PLEASED TO 


SHOW YOU WHY 
LIFE UNDERWRITERS SUBSCRIBE TO 
THESE SENTIMENTS. 


MASSACHUSETTS INDEMNITY INSURANCE COMPANY 
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Boston, Massachusetts 
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Unusual Opportunity for 
Agency Dept. Executive Position .. . 


. . . With well established progressive Eastern Company. 
One-half billion of Life Insurance in force; writing Life, 
Accident & Health and Group. 

Give full details, particularly sales background, man- 
agement and supervisory experience with regard to Agency 
work. Replies handled confidentially. 

Address Box 2216, The Eastern Underwriter, 93-99 
Nassau ee New York 38, Ne ¥. 








W. H. King President of 
N. Y. Midtown Mgrs. Assn. 





Jean Raeburn 


KING 


WHEELER H. 


Wheeler H. King, CLU, general 
agent, New England Mutual, was 
elected president of Midtown Manz agers 
Association of New York at its Decem- 
ber meeting. Lloyd Patterson, general 
agent, Massachusetts Mutual, is new 
vice president. Clarence Oshin, mana- 
ger, Home Life, is secretary-treasurer. 
The association, a quarter of a century 
old in 1954, includes 66 general agents 
and managers of companies in midtown 
area. Monthly luncheons are in Up- 
town Club. Guest speakers have in- 
cluded numerous leaders in the indus 
try. 

Mr. King joined New England Mu- 
tual after graduation from Boston Uni- 
versity’s College of Business Adminis- 
tration. He is a past president of Life 
Supervisors Association of New York 
and Atlantic Alumni of LIAMA schools. 
Currently, he is chairman, Life Mana- 
gers Association of New York’s mem- 
bership committee. 


Philadelphia Life Dividend 

President William Elliott has an- 
nounced that at a special meeting of the 
stockholders of Philadelphia Life, ap- 
proval of a special dividend of 624% 
and sale of additional treasury stock 
to officials and employes of the com- 
pany was granted. 

Stockholders also ratified the action of 
the board of directors to increase the 
capital stock which will be reflected in 
the year-end statement 


TIAA Assistant Secretary 


\ppointment of Donald S. Willard as 
an assistant secretary of Teachers Insur 
ance and Annuity Association has been 
announced, Mr. Willard will join 
TIAA’s advisory division as soon as his 
resignation as comptroller of Mount 
Holyoke College becomes effective. 
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Fire Dep’t Makes D. J. Reidy 
An Honorary Deputy Chief 





Conway Studios, Inc. 

DANIEL J. REIDY 
The New York Department on Tues- 
day honored Daniel J. Reidy, general 
counsel of Guardian Life, by appointing 
him an honorary deputy chief of New 
York fire department. The ceremony 
was in the Fire Commissioner’s office, 
Municipal Building. Later, a luncheon 
was held at Columbia University Club. 


U. S. Life Actuary 





GLENN HEAD 


Glenn Head, who was recently made 
actuary and an officer of United States 
Life, joined the company as associate ac- 
tuary September 1, 1953. Mr. Head, 
whose appointment was announced in a 
recent issue of The Eastern Underwriter, 
is a native of Illinois and a graduate of 
University of Illinois. 
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Promotions Made by 
Boston Mutual Life 


ALFRED ENERUD, SECRETARY 


Robert Stinson, Treasurer; Arthur C. 
Bliss, Henry Geer, Assistant Sec- 
retaries; Their Careers 
President Everett H. Lane of Bos- 
ton Mutual Life, announces the elec- 
tion of the following officers: Alfred 


Enerud, secretary, former assistant 
secretary-treasurer ; Robert Stinson, 
treasurer, former associate controller; 
Arthur C. Bliss, assistant secretary, 


former executive assistant; Henry L. 
Geer, assistant secretary, former home 
officer supervisor. 

A graduate of Oslo College in Nor- 
way, Mr. Enerud from 1925 to 1943 was 
assistant secretary of North American 
Reassurance Co. of New York; then to 
1945 was assistant to the president of 
Agricultural Insurance Co. and Empire 
State, its affiliate, with headquarters in 
Watertown, N. Y. He was elected au- 
ditor of Boston Mutual in 1946 and as- 
sistant secretary-treasurer in 1948. His 
daughter Greta is on actuarial staff of 
New England Mutual. 

Served 30 Months Overseas 


Mr. Stinson, a graduate of Bentley 
School of Accounting and Finance, and 
a CLU, joined Boston Mutual in audit- 
ing department in 1936. On return from 
military service in 1945 he became 
cashier and in 1952 associate comptrol- 
ler. In the Army he had 30 months of 
foreign duty. 

Mr. Bliss entered life insurance in 
1925 a year after graduation from Har- 
vard College. He was with the old Paul 
F. Clark agency, John Hancock, Boston. 
In World War II he was a lieutenant 
commander in the Navy. As executive 
assistant to the president his duties in- 
cluded advertising, public relations and 
purchasing. Among new duties will be 
development of the policyholder service 
department. 

Mr. Geer came to the company in 
1948 to head and reorganize the under- 


writing department. A native of New 
York he attended Townsend Harris 
Preparatory School and_ received his 


degree from College of the City of New 
York. He started his insurance career 
with North American Reassurance Co., 
remaining there until he went with Bos- 
ton Mutual. He was in the Navy in 
World War II and currently is a lieu- 
tenant commander in a reserve unit. 


Prudential Anniversaries 

Three district managers in The Pru- 
dential’s field organization observed an- 
niversaries of long service with the com- 


pany in December. 

Two of the men-—Charles H. Conley 
of Watertown, N. Y., and Stanley G. 
Smith of New Castle, Pa—celebrated 


their 30th anniversaries while the third— 
Marion J. Morris, manager of the com- 
pany’s Calumet Gateway district in Chi- 
cago—completed 25 years of service dur- 
ing the month. 

Mr. Conley, who has spent his entire 
insurance career in upstate New York, 


has manager the Watertown district 
since 1941. Mr. Smith, formerly a dis- 
trict manager in Pittsburgh, was ap- 


yointed head of the New Castle office 
I 
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Travelers Makes LeRoyer 
Assistant Med. Director 





DR. CHARLES P. LeROYER, JR. 
Dr... Charles P. LeRoyer, Jr., has 
joined medical department of the Trav- 
elers as assistant medical director, it is 
announced by Ralph M. Filson, medical 
director. Born in Winchester, Mass., 
he attended Philipps Exeter Academy; 
got an A.B. Tufts 
and M.D. degree Tufts 
Medical School. After being an interne 
in the Hartford Hospital he entered the 
lieutenant 


College 
College 


degree at 
from 


Navy and was a when dis- 


charged from active duty. He returned 
to Hartford Hospital for his residency 


in medicine. Later, Dr. LeRoyer be- 
came associated with Midlesex Sana- 
torium in Waltham, Mass., as senior 
physician, then serving in same capacity 
at Connecticut State Veterans’ Home 
and Hospital at Rocky Hill. More re- 
cently he has conducted his own prac- 
tice in Beverly, Mass. 


three years ago. 

With Prudential in Chicago through- 
out his career, Mr. Morris managed the 
Garfield Park district in that city for 
four years before assuming direction 
of the Calumet Gateway district in 
April, 1952. 

Each of the three men has received 
a testimonial scroll signed by Pruden- 
tial President Carrol M. Shanks in rec- 
ognition of his advanced rank in the 
company’s “Old Guard.” 
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HEARD On The WAY 











Among, those who attended the funeral 
services in Morristown, N. J., for Colonel 
Franklin D’Olier, former president and 
chairman of The Prudential, were Fred- 
erick H. Ecker, honorary chairman of 
Metropolitan Life, who is 86 years old; 
R. Leighton Foster, Q.C., general coun- 
sel of Canadian Life Insurance Officers 
Association; and Ralph H. Kastner, gen- 
eral counsel of American Life Conven- 
tion. About 450 were at the Morristown 
church. Approximately 50 were at Bur- 
lington, N. J., attending the burial serv- 
ices. 

Colonel D’Olier had requested that in 
event of his death the funeral services 
be as simple as possible, requesting that 
there be no pallbearers or seating ar- 
rangements in the church except for 
immediate members of the family. The 
funeral services began at 11 o’clock, but 
mourners began to arrive shortly after 
10 o’clock. The first two to enter were a 
building mechanic of The Prudential and 
his wife. They were ushered to a pew 
way down front. 


Many needy children in and around 
Worcester will have a little merrier 
Christmas this year because of the ef- 
forts of the home office employes of 
State Mutual Life. Nearly 350 dolls 
with hand made costumes, 185 stuffed 
animals and more than 300 other toys 
were distributed through several chari- 
table organizations. 

Uncle Francis. 


P. J. IPPOLITO DIES 
Peter J. Ippolito, 64, an insurance 
agent for Metropolitan Life for 35 years, 
died recently in Buffalo. His wife, two 
sons and four daughters survive. 
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Frank L. Jones, Former 
NALU President, Is Dead 
WITH EQUITABLE FOR YEARS 


Started With S ty in Indi After 
Being Educational Commissioner of 
That State; Became Equitable V. P. 











Frank L. Jones, 81, former agency 
and educational vice president of Equi- 
table Life Assurance Society and also 
at one time president of the National 


Association of Life Underwriters, died 


at his home in Plandome, Long Island, 
He was one of the 


on December 21. 





FRANK L. JONES 


principal factors in the founding of the 
American College of Life Underwriters. 
In recent years Mr. Jones’ 
activity was in connection 
Greater New York Safety 
which he was president 
1944. 

Educated at Valparaiso and Indiana 
Universities, Mr. Jones was State Super- 
intendent of Public Instruction of In- 
diana from 1899 to 1903. At the close 
of World War I he directed a group 
of men overseas in the teaching of life 
insurance to members of the Army of 
Occupation. 

Mr. Jones started with the Equitable 
as an agent in Indiana, then became 
agency manager in Indianapolis of one 
of the principal agencies of the Equi- 
table. Transferred to New York he 
became vice president in 1938. 

Surviving are his widow, Rhoda; a 
daughter, Mrs. Eleanor Jackson, and 
two grandsons. 


principal 
with the 
Council of 
from 1939 to 


Home Life Changes 


(Continued from Page 1) 


p¢ licy 
augments 


instrumental in organizing the 
planning department which 

“Planned Estates.’ 

Francis H. Low has been active in 
the Group branch of the company as 
assistant vice president. In his new 
capacity he will place increased empha- 
sis on development of sources of Group 


business. Joining Home Life in 1935 
after his graduation from college he 
joined agency department of Home, 


then entered the field in this city and 
soon became a leading agent. In 1938 
he began training for management as 


an agency field assistant and in 1940 
was made assistant superintendent of 
agencies. In World War II he was 


four years in Navy being discharged 
as a lieutenant commander. He became 
manager of agencies in 1946 and assis- 
tant vice president in 1949, 


Marks 20th Anniversary 


Marking his 20th anniversary as San 
Joaquin Valley general agent of Pa- 
cific Mutual Life is Charlton G. Stande- 
ford, Fresno, California. 

The Standeford office has led Pacific 
Mutual’s entire field organization in to- 
tal amount of new protection placed 
during 1951 and 1952, and again is in 
the lead for 1953 to date. 


Heads Prudential District 


Anthony Senory has been appointed 
manager of The Prudential’s district of- 
fice at Framingham, Mass. 

Mr. Senory joined Prudential in 1937 
as an agent in New Bedford, Mass. Eight 
years later he was advanced to a staff 
managership and has held that position 
up to the present. 

In 1951 Mr. Senory served as president 
of the New Bedford Association of Life 
Underwriters. 


Passes Half-Billion Mark 


Republic National Life, Dallas, an- 
that the company recently 
passed the half-billion dollar mark of life 
insurance in force. Organized in 1928, 
the company now operates through 32 
branch offices in 26 states. Theo P. 
Beasley became president in 1937 when 
the insurance in force was $10,0000,000. 
Since that time assets have increased 
from $900,000 to $65,000,000, 


nounced 


















THIS BOOKLET has taken the mumbo-jumbo out 
of partnership insurance. Occidental agents, 
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A. & H. MORBIDITY EXPERIENCE 


In the casualty section of this issue 
The Eastern Underwriter prints the first 
installment of a paper on morbidity 
experience under personal accident and 
health 
before the Association of Life Insurance 
Medical Dr. 
Horan, associate medical director, Met- 
Life. This 
wide attention in the insurance medical 


insurance which was delivered 


Directors by Joseph C. 


ropolitan address attracted 
field because of the wide experience his 
company has had in health and accident 
home office underwriting as well as the 
growing interest of life insurance com- 


panies in this particular field. 


During the past five years more than 


50 life companies have 
health 


for the first time. Of those companies 


insurance en- 


tered the accident and business 
newly entering the A. & H. field two- 
thirds of them are life insurance com- 
panies who belong to the medical di- 
rectors’ association. In the previous 61 
meetings of this group held before 1953 
the subject of A. & H. did 


not the enough to 


insurance 
concern association 
devote any part of the annual meeting 
to this subject. The situation changed 
at this year’s annual meeting and one 


result was the delivery of the address 


of Dr. Horan, one of the chief members 
of the association. 

The Association of Life Insurance 
Medical Directors contains 206 compa- 


nies. About 93 of them do an accident 
and health business either individual or 
Group or both. 


Said Dr. Horan to the association: 
“It may well be that more than half 
of our companies in this association 


will be in the business before the next 
annual meeting.” 


INSURANCE CONDITIONS IN 
JAPAN 
A considerable portion of The Review 
of London in its first week of November 
edition the 


Surveyed was the 
situation with 20 leading Japanese com 


was devoted to insurance 


situation in Japan 
panies other than life. 
The picture of general insurance con- 


ditions in Japan is a satisfactory one, 
the financial status of the companies 
showing considerable improvement. Of 
these 20 companies net premiums show 
a gain over the preceding year of ap- 
proximately 20%. Net premiums in 1952 
were these percentages: 
fire, 64.7% ; marine, transit and aviation, 
26.5%; motor, 5.9%; other classes, 2.9%. 


The fire remains 
extraordinarily low, average for 1952 
being 19.8%. The average marine claims 
ratio in 1952 was 8.7% lower than pre- 
ceding year owing to an absence of 
typhoon losses. On transit business the 
2.6% higher. Claims 
ratio in motor ranged from 43% to 55%. 


composed of 


claims experience 


claims ratio was 


Despite the over-all improvement in 
fire situation there were some heavy 
losses, such as a conflagration at Tes- 
senderloo. Recently, General Motors 
had a very heavy loss, which, according 
to rumor, cost Lloyd’s about $18,000,000. 


At end of second World War Japa- 
nese aviation activities, civil as well as 
military, were completely suspended. It 
was not until October of 1952 that the 
Japan Airlines (Nippon Koku Kaisha) 
resumed regular civil aviation services. 
Thus, Japan aviation insurance business 
experienced a completely blank period 
for seven years. Aviation by aeroplane 
was first introduced in Japan in 1910, 
but the commercial use of air transpor- 
tation did not develop much there until 
1929 when the government-sponsored 
Japan Aviation & General Transporta- 
tion Co. was established. 


Edwin J. Pratt, who has been district 
manager at Owosso, Mich., for Equitable 
Life Assurance Society since July 1, 1951, 
has been transferred to Ann Arbor 
where he will take a similar position 
with the company for that area, including 
Washtenaw, Lenawee and Monroe coun- 
ties William T. Clifford, assistant 
agency manager of the M. J. Beckers 
agency in Flint, has been named to the 
district managership at Owosso. 


* * * 


John S. Love, executive vice president 
of the Home Indemnity and vice presi- 
dent of the Home Insurance Co., cele- 
brated his 25th anniversary with the 
company December 1. 





CHARLES HILL JONES 


Charles Hill Jones, senior vice presi- 
dent and member of the general admin- 
istrative board, Manufacturers Trust 
Co., has been elected a director of 
Guardian Life. A native of Mississippi, 
he was educated at Virginia Military 
Institute and University of Virginia; 
became associated with Manufacturers 
when the Chatham Phenix National 
Bank and Trust Co., of which he was 
a vice president, was merged with 
Manufacturers Trust in 1932. He is 
treasurer and a director of the Amer- 
ican Arbitration Association, his other 
affiliations including directorships in 
the Hershey Creamery Co., National 
Radiator Co., New York Dock Co., W. 
M. Ritter Lumber Co., Red Jacket Coal 
Co., and the Seaboard Fire & Marine. 

a. eee 


Dr. Joseph S. Keiper, associate pro- 
fessor of economics, Graduate School of 
Business, New York University, has 
written a review and analysis of “Forces 
That Spiral Workmen’s Compensation 
Costs,” published by the Commerce & 
Industry Association of New York. Dr. 
Keiper, who is economic consultant for 
the special committee on workmen’s 
compensation of the association’s Social 
Security Committee, has been the fea- 
tured speaker before many insurance 
groups. 

x * * 


Harry Bennett has been appointed by 
the Million Dollar Round Table to han- 
dle publicity for the 1954 MDRT annual 
meeting. 

x ok x 

A. F. Arnold of Arnold & Baker, New 
York brokers, has returned to this coun- 
try from a visit to Europe. 

x * 


Charles W. Paxton, supervisor rating 
section of the general cover department 
of the home office, America Fore, has 


been 25 years with the organization. 
Starting with America Fore as a map 
clerk in the local department of the 


fire companies in 1928, he was trans- 
ferred to the general cover department 
in 1941 as an examiner, subsequently be- 
coming supervising examiner and then 
supervisor of the rating section. 

* * * 


Graham Morrow whio has been made 
a director of Canadian Bank of Com- 
merce, Toronto, and was former First 
Secretary at the Canadian Embassy in 
Washington, is a vice president of Im 
perial Life of Toronto, Western Assur- 
ance and British American insurance 


companies, 








T. Corwin Steele, secretary - comp- 
troller, Royal-Liverpool Insurance Group, 
New York, has been elected to member- 
ship in the Controllers lL.astitute oi 
America. Established in 1931, the Insti- 
tute is a non-profit organization of con- 
trollers and finance officers from all lines 
of business—banking, manufacturing, dis- 
tribution, utilities, transportation, etc. 
The total membership exceeds 4,200. 





Handy - Boesser 
Major Lawrence Kearin (right) 


and B. C. Vitt. 


Major Lawrence Kearin, unit advisor, 
New Jersey Military District, First 
Army, presents a Certificate of Appreci- 
ation of the Department of the Army to 
B. C. Vitt, president of the American 


Insurance Company, in recognition of 
the American’s cooperation with the 
Army Reserve Program. 


eo eS 

J. Peter Devine, general agent in St. 
Paul for Occidental Life of California, 
will handle the program arrangements 
for St. Paul’s 1954 Winter Carnival to 
be held January 29 to February 7. His 
appointment was announced by Joseph 
A. Rogers, executive head of the Frank 
S. Rogers general agency, who is presi- 
dent of Saintpaulites, Inc., which puts on 
the winter carnival. 

ce 


Ray R. Schryer, an insurance agent 
of Lima, Ohio, will write The Insur- 
ance Field’s “We, the Agents” column 
during 1954. He is immediate past presi- 
dent of Ohio Association of Insurance 


Agents. Column during 1953 was writ- 
ten by Charles H. Frankenbach, an 
agent of Westfield, N. J. 

eis 


Lambert A. Holloway, actuary, Metro- 
politan Life, gave a lantern slide lec- 
ture before examiners of New York 
State Insurance Denartment December 
16. his tonic being “Statistical Machines 
-Their Uses and Purposes.” It was 
the seventh in a series of 30 lectures 
planned for the second vear of the De- 
partment’s in-service training course. 
* ok x 


Foster A. Vineyard, CLU, of Camp- 
bell & Vineyard, general agents, Aetna 
Life in Arkansas, has been elected presi- 
dent of Little Rock Chamber of Com- 
merce for 1954. He has been the Cham- 
ber’s vice president for the last two 
years. Gordon H. Campbell, senior 
member of the firm, served as Cham- 
ber of Commerce president in Little 
Rock in 1937 and 1938. Mr. Vinevard 
is also a member of the Little Rock 
Board of Education and is president of 
the board of trustees, Little Rock Junior 
College. 
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Handicapped Children’s Home 


Service 


Not only in this Christmas season — 
when the spirit of giving, of self-sacri- 
fice and of kindness toward one’s less 
fortunate fellow citizens reaches its 
height—but during every week of the 
year volunteer workers for the Handi- 
capped Clildren’s Home Service bring 
cheer to handicapped youngsters who are 
shut-in at home. With an increase in 
the number of hospitals referring chron- 
ically ill] children to this home service, 
the group urgently needs more volunteer 
workers to carry on this helpful service, 
Mrs. Margery D. McMullin, executive 
director, states. 

She is strongly supported by some in 
the insurance field who are giving freely 
of their time to aid these youngsters who 
rarely leave their homes because illness 
has left them handicapped and home- 
bound probably for life. Edmund H. 
Strecker, an insurance agent in Mine- 
ola, is on the board of directors of the 
Handicapped Children’s Home Service, 
and Elma Rhinehart of the Liberty Mu- 
tual, in New York, and Edward D. Mes- 
erole, assistant superintendent for auto- 
mobile and inland marine losses for the 
New York Underwriters Insurance Co., 
90 John Street, make weekly visits to 
the homes of these children to provide 
them needed reassurance and help in re- 
education not only of the child, but of 
the family. For older children the serv- 
ice thinks in terms of prevocational 
training and for younger children it en- 
courages hobbies that provide interest 
and limited activity over a long period. 

Mr. Meserole, who is widely known 
in New York loss circles as an active 
member and past president of the Auto- 
mobile Claims Association, has devoted 
one night a week to this unselfish visit- 
ing service continuously for nearly seven 
years. Besides he encourages others in 
the New York City area to join the 
group of volunteers in this work. These 
visitors include business and _ profes- 
sional men and women, as well as college 
students with special training. 

Volunteers make weekly visits of at 
least an hour’s duration to these home- 
bound children, write reports on these 
visits and attend bi-weekly meetings. 
Some work with the same child for 
months or years. Mr. Meserole states 
that he has derived great satisfaction 
in this work, is highly enthusiastic about 
the good that can be done and does not 
find these efforts a hardship on himself. 

This service started when Mrs. Mc- 
Mullin had a small son who was for a 
long while one of these handicapped chil- 
dren. Aware of the needs, through her 
son’s illness she spent two years as a 
volunteer worker in the children’s clinic 
of New York Hospital. In 1939 she began 
home visiting with a small group of vol- 
unteers and the service expanded as 
years went by. 

The Service recently moved to new 
quarters at 123 East Fifty-second Street 
in New York. In the last few years, 
Mr. Meserole more long range 


says, 




















BIG 
BILL: 


planning has gone into the activities. 
Continuing projects are stressed and 
workers are making a special effort to 
“expose” the older children to activities 
that may develop later into money-mak- 
ing work. However, meantime more vol- 
unteers in this worthwhile service are 
needed to carry on the work now being 


done. 
ee Thee 


AIU Moves Into New Modern 
Office in Singapore 


The most modern insurance office in 
Singapore was opened last month when 
American International Underwriters, 
Ltd., moved into the new _ ten-story 
Finlayson House on Raffles Quay in the 
commercial center of the city. 





American International Underwriters, 
Ltd., Singapore 


A1U now occupies the ground floor 
and mezzanine of the new _ building. 
ALU, Ltd., is the manager in Singapore 
for six large American insurance com- 
panies, writing fire, marine and casu- 
alty coverages there, and also in the 


Federation of Malaya, North Borneo 
and Sarawak. 
American International Assurance 


Co., a leading life insurance company 
in South East Asia, and an affiliate of 
AIU, owns and occupies the two floors 
above them in Finlayson House. 

To introduce their new quarters, 
American International Underwriters 
and American International Assurance 
Co., Ltd., entertained 500 guests at a 
party on the ground, mezzanine, first 
and second floors of Finlayson House. 

aN ah 


Atlantic Companies Tell of Lost 
State of Franklin 


“Cargoes,” publication of the Atlantic 
Companies, comes out from time to time 





brokers and 
other friends. Generally each issue is 
devoted to a single story, related directly 
or indirectly to marine insurance. The 
little magazine states that “our one aim 
is to select a story that you will find 
interesting.” 

The December issue is devoted to 
“The Lost State,” following a statement 
of the Atlantic Mutual and Centennial a 
year ago that these companies were then 
entered in every state of the Union. 
Someone called to their attention a 49th 
state in which these insurers were not 
entered. What state? The State of 
Franklin. For the story about that state 
let “Cargoes” carry on: 


for policyholders, 


agents, 


For the state of Franklin did indeed 
exist for a few eventful years, although 
it never became a full-fledged member 
of the Union. Its brief history abounds 
in tales of brave men and bloodthirsty 
savages, whispered plans for an empire 
east of the Mississippi, and_ proposed 
state constitution that is unique even 
today. 

The “lost state” came into being dur- 
ing that turbulent period following the 
Revolutionary War, before the Federal 
Constitution was adopted. The new na- 
tion, under the Articles of Confederation, 
was gingerly feeling its way forward 
in one of history’s greatest experiments. 
As with the growth of every young idea 
there were attendant growing pains. 

One area where these pains were 
acutely felt was the wild Watauga re- 
gion of what is now eastern Tennessee. 
The area had been settled before the 
Revolutionary War by sturdy pioneers 
from Virginia and North Carolina, lured 
westward to the Watauga land by tales 
of rich, green country where a man 
could swing his arms freely without 
bumping into his. neighbors. They were 
brave and independent men, these “Long 
Hunters,” and they hacked settlements 
out of dark forests bristling with un- 


friendly Cherokees and Creeks whose 
marauding caused the adjacent country 
to be called the “dark and_ bloody 


ground.” 

During the War of Independence these 
backwoodsmen played an important role 
in defeating the British — in the 
South. Under the heroic leadership of 
John Sevier—a key figure in our story— 
their keen-sighted long rifles helped rout 
the British at the decisive battle of 
King’s Mountain in 1780, where enemy 
casualties outnumbered American almost 
3 to 


Nominally the Watauga land belonged 
to North Carolina, but after hostilities 
ended, North Carolina ceded it to the 
Federal government in the fond expecta- 
tion that she would thereby cancel part 
of her war debt. No love was lost be- 
tween the parent state and her pioneer 
progeny. “Off-scourings of the earth,’ 
they were called by one member of the 
North Carolina assembly; “fugitives 
from justice,” by another. Such remarks 
were not calculated to win the affections 
of the proud frontiersmen. 

The pioneers had other grudges, too. 
While levying heavy taxes on her border 
counties, North Carolina, they felt, had 
given them indifferent judicial aid and 
scant protection against the Indians. 

Angered that their land had _ been 
given away without their consent, the 
residents of the frontier country assem- 
bled at Jonesborough in 1784 and chose 
delegates to a convention to form a new 
state. The delegates, headstrong and 
highly vocal, fought like wildcats, and 
the convention broke up in confusion. 
Another convention a month later was 
more successful; it adopted a constitu- 
tion to be submitted to the people for 
approval, and elected John Sevier as 
Governor. At first the state was called 
“Frankland,” or “land of free men,” but 
later this name was changed to “Frank- 
lin” in honor of Benjamin Franklin. 

The proposed constitution had many 
interesting and curious features. Appar- 
ently frontiersmen harbored a deep dis- 
trust of the legal profession, for attor- 
neys were expressly barred from election 
to the general assembly. If adopted, the 
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state constitution would have established 
a one-house legislature, with the assem- 
bly as the single legislative body. To- 
day only Nebraska has a unicameral 
legislature. 

One of the most serious problems 
which the new state faced was the 
scarcity of currency. To remedy this 
lack, a unique law was passed making 
certain articles legal tender: “good clean 
beaver,” deer and other skins; “good 
whiskey”; linen, tallow, bacon, etc. The 
governor’s yearly salary was set at a 
regal 1,000 deerskins; the job of state 
secretary was assessed as worth 500 rac- 
coon skins per annum. For signing a 
warrant, a justice could claim the munifi- 
cent payment of four muskrat skins. 

So that their coonskin currency might 
have a firm basis, a comparative scale of 
values was carefully worked out for the 
20 articles that had been declared legal 
tender. Here are a few examples, in 
the currency of the time: 

Fox skins, ls 6d (about $.33); 
skins, 6s (about $1.33) ; bacon, 6d per lb 
(about $.11) j rye whiskey, 2s 6d per gal- 
lon (about $ 55). 

As far as we have been able to deter- 
mine, Franklin established the first and 
only legalized barter system in the his 
tory of the United States. 

Like many innovators, the new states- 
men of Franklin had golden dreams for 
the future of their state. A Washington 
County man wrote ecstatically to a 
friend in the East: “Here the genuine 
Republican! Here the real Whig will 
find a safe asylum, a comfortable retreat 
among those modern Franks, the hardy 
mountain men!” 

One ambitious plan, which was re- 
ih 9 was to incorporate the Cherokee 

ation into the new state. It was thought 
that if the Indians were given fair repre- 
sentation jn the state assembly, they 
coald be made into “useful citizens.” 
Furthermore, Indian assemblymen would 
not be likely to let constituents go 
around scalping ghbors. Had 


beaver 


their nei; 
this plan been accepted, it might have 
established an entirely different prece- 
dent in dealing with the Indian tribes 
of the West. As it was, the plan made 
little headway, and chronic Indian war- 
fare plagued Franklin for most of. its 
brief existence. 

Storm clouds were gathering on the 
horizon; clouds that eventually would 
wash the new state into oblivion. North 
Carolina changed its mind about ceding 
the Watauga land to the Federal govern- 
ment. As a result, the statesmen of 
Franklin found themselves in a bitter 
wrangle with their parent state over 
who belonged to what. In — dis- 
tricts, which once complained of insuffi- 
cient attention, there were now two sets 
of officials representing both Franklin 
and North Carolina. As a conciliatory 
gesture, Franklin voted down its pro- 
posed constitution ae substituted a car- 
bon copy of Carolina’s. To no avail: in 
1786 North Carolina determined to take 
over once again. 

Meanwhile a major European power 
was intriguing to make use of the fledg- 
ling state for its own ends. Spain—whicl 
controlled New Orleans and the Mis 
sissippi River—had ambitions of carving 





a new empire in the sparsely settled 
lands west of the struggling American 
republic. 

When Indian raids on Franklin be- 
came more frequent, the wily Spanish 
minister——who may well have insti- 
gated those raids —offered Governor 


Sevier assistance. Although grateful to 
Spain for the proffered aid, Sevier never 
wavered in his loyalty to the Union. 
Spain’s scheme to lure the settlers away 
from the United States fell flat. 

But constant warfare against the In- 
dians took a heavy toll. More and more 
Franklin-ites favored rejoining North 
Carolina, and Sevier’s followers fell 
away one by one. Emboldened, Carolina 
commissioned her militia to overthrow 
the Franklin government by force. Sev- 
eral skirmishes ensued, in one of which 
ten men lost their lives. For a while 
it looked like civil war. 

Then, quite suddenly, Franklin col- 
lapsed, like an empty balloon. Border 
warfare and internal dissension became 


(Continued on Page 21) 







NAIA Asks Revision 
In Income Tax Laws 


FOR REPORTING COMMISSIONS 


Would Allow Agents on Optional Basis 
to Report Premiums as Earned on 
Installment Policies 
A request to amend the present Fed- 
eral income tax laws to permit insur- 
ance agents on an optional basis to re- 
port commissions for tax purposes as 
they become earned over the term ot 
the policy has been submitted by the 
National Association of Insurance 
Agents to Representative Daniel Reed 
(R., N. Y.), chairman of the House 
Wavs and Means Committee, and Dr. 
Colin F. Stam, chief of staff, Joint Com- 
mittee on Internal Revenue Taxation. 
The NAIA statement was presented by 
J. V. Arthur, Winchester, Va., ene 

and J. L. Jagoe, Jr., 





Washington, D. C., 
member of the NAL A legislative ides 
tee, together with the NAIA Washing- 
ton representative, Maurice G. Herndon, 
and NAIA associate counsel, George S. 
Hanson. 


Follows Action at Convention 


This action was taken by the NAIA 
following adoption of a resolution by the 
membership at the recent annual con- 
vention in Washington, D. C., which re- 
quested the House Ways and Means 
Committee to amend the laws “to permit 
insurance agents, accounting on an ac- 
crual basis, to set aside unearned com- 
missions in a separate fund and allow 
them to report as income for tax pur- 
poses become 
earned over the term of the policy.” 

In presenting this request the NAIA 
noted that decisions of the courts and 
rulings of the Internal Revenue Bureau 
concerning taxation of the income ot 
property and casualty insurance agents 
are generally based upon the principle 
that commissions, in their entirety, be- 
come expendable income when received 
and must be reported for tax purposes 
upon receipt. The Supreme Court case 
of Brown v. Helvering, decided in 1934, 
was mentioned as the precedent most 
often cited. 

However, the NAIA stated, 
equities arise as a result of the rigid 
application of this principle by reason of 
the method of operation of the typical 
insurance agent and are especially pro- 
nounced where the insurance agent 
writes policies for one or more large 
commercial or manufacturing risks on 
the “term rule” basis. The “term rule,” 
briefly stated, means that an assured 
by prepayment of four annual premiums 
may purchase insurance coverage for 
five full years, which in effect repre 
sents a 20% discount. Discounts are also 
allowed for lesser terms. 


commissions as_ they 


some in- 


Illustration of Problem 


For the edification of the House Ways 
and Means Committee, the National As 
sociation explained some of the charac 
teristics of the typical fire and casualty 
insurance agent and went on to present 
a hypothetical case which illustrates the 
inequity of the present laws concerning 
taxation of agents’ commissions : 

eA Manufacturing Corporation 
places a large amount of insurance cov- 
ering its property values, loss of profits, 
etc., through ABC Insurance Agency. 
Because of substantial savings in taking 
advantage of the term rule, the XYZ 
Corp. prepays coverage for five years 
and the ABC Agency receives the entire 
amount of its commissions at the outset 
of the term. 

“The ABC 


Agency is operated by a 















small business man and because he is 
required to report the entire amount of 
commissions as income in the year of 
receipt, he is placed in an abnormally 
high bracket. He makes substantial ex- 
penditures to service the risk during the 
year of inception and the following year, 
receiving tax deductions because of the 
ordinary and necessary business expense. 

“During the second year the deduction 
results in a lesser proportionate tax 
benefit, since it is a normal lower tax 
bracket year. During the third year the 
policy is cancelled, thus requiring a re- 
turn commission of about 50%, produc- 
ing a net operating loss for that year. 
Under the provisions of I.R.C. Sec. 122, 
the agent may receive a partial benefit 
in a net operating loss carry-back to the 
preceding taxable year, but he may not 
carry-back his loss to the year in which 
the abnormal income was received. 

How Agent Loses 

“In this situation the agent has paid 
high bracket taxes on commissions re- 
ceived; made expenditures in servicing 
the risk until cancellation; and has paid 
back approximately one-half of income 
without receiving tax benefits at a rate 
commensurate with the high bracket tax 
rate originally paid. 

“The result, even with the loss carry- 
over provisions of I.R.C. Sec. 122, is 
little or no financial benefit from the 
agent’s efforts over a period of two or 
more years.” 

Other factors affecting the present 
situation were cited by the agents’ as- 
sociation, such as the extension of the 
“term rule” to the large manufacturing, 
mercantile and mining risks since the 
Brown v. Helvering case in 1934; the 
fact that large risks are now covered by 
business interruption insurance and simi- 
lar coverages which were not widely 
availabie in 1934 and which must be re- 
viewed and frequently rewritten during 
the term of the policy to keep pace with 
business conditions; and the acceleration 
of competition within the past 20 years 
which has tended to make large risks 
“targets” for cut-rate, non agency com- 
panies which may eliminate the agent 
in some cases. 

Due to these reasons and other similar 
situations, the NAIA pointed out that 
agents, as a matter of business prudence, 
will often set aside a portion of com- 
missions into a reserve fund to be taken 
out periodically as such fund becomes 
earned during the term of the policy. 
However. the NATA notes. such reserves 
are not deductible for the tax purposes 
under the precedent created by the 
Brown v. Helvering case. Hence the re- 
quest for amendment of the present in- 
come tax laws. 
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New Jersey CPCU 
Elects New Officers 


EDWIN C. BURKE IS PRESIDENT 


Applegate and Stevens Vice Presidents; 
Mintz Sec’y and Rudolph Treas.; 
Weisbart Retiring Head 


At its annual meeting the New Jersey 
Chapter Chartered Property and Casu- 


ualty Underwriters elected the follow- 
ing officers for 1954: 

President, Edwin C. Burke, state 
agent, Automobile Insurance Co., New- 


ark; vice president, Frederick S. Apple- 
gate, agent, Thoms, Merrill & Co., 
South Orange; and Wilbur A. Stevens, 
claim manager attorney, Hartford Ac- 
cident & Indemnity, Newark; secre- 
tary, Walter B. Mintz, agent, Mintz & 
Co., Kearny; treasurer, Sidney Rudolph, 
agent, Passaic. 

Keeping with the precedence set in 
previous years, the meeting was limited 
to the reading of the annual reports 
of the committee chairman. Particular 
attention was paid to the successful in- 
land marine sales clinic, which was 
sponsored by the chapter on October 15. 

The new officers were then installed 
by Abraham J. Wohlreich, the second 
president of the National Society of 
C.P.C.U. and one of the first six in the 
country to been awarded the 
designation. The retiring president of 
the chapter, Ira F. Weisbart,. then 
turned the gavel over to Mr. * Burke. 
Reelected as a trustee for a three-year 
term was Mr. Wohlreich. 


have 


INCREASES CAPITAL STOCK 


State Farm Fire and Casualty Capital 
Raised $1,500,000; Stock Purchased 
by Parent Company 

Capital stock of State Farm Fire 
and Casualty, Bloomington, Ill, has 
been increased to $1,500,000 by the sale 
of 50,000 additional shares of stock, par 
value $10, at $30 per share. The new 
stock was purchased by the parent State 
Farm Mutual Automobile Insurance Co., 
which owns all of the fire company’s 
outstanding shares. 

The new capital funds were added to 
keep pace with the company’s fast 
growing premium volume, according to 
T. F. Campbell, president. Direct pre- 
miums in 1953 will exceed $10,000,000, 
Mr. Campbell estimated, compared’ with 
$7,531,000 in 1952. 

The transaction adds $500,000 to capi- 
tal of State Farm Fire and Casualty 
Co., and $1,000,000 to surplus. Total 
surplus to policyholders now exceeds 
$4,000,000 based on the company’s Oc- 
tober 31 statement, after giving effect 
to the new financing. 
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DONALD H. CHADWICK 


Donald H. Chadwick, Atlantic Mutual, 
was elected president of the New York 


Chapter of the Society of Chartered 
Property and Casualty Underwriters, 
Inc. at the Chapter’s annual meeting 


December 10. 

In addition, Claude H. Rice, Babcock 
and Wilcox, and John B. Walker, Fidel- 
ity & Casualty, were elected vice presi- 
dents. Leona Seldow and Walter 
Strauss, Royal-Liverpool Group, were 
reelected secretary and treasurer, re- 
spectively. 

The board of directors was enlarged 
from four to six members and now 
includes J. Geoge Kaplan, broker; Law- 
rence Walker, Aetna Fire Group; A. 
Leslie Leonard, Insurance Society of 
N. Y.; George J. Guess, broker; Charles 
Pachner, Frankel and Co., and Hamilton 
C. Wade, of Hamilton and Wade, Inc. 

Retiring President Eugene A. Toale, 
National Association of Insurance 
Agents, reported that the chapter had 
become the first corporate member of 
the Insurance Society under a_ special 
classification for organizations or cor- 
porations interested in education. 


WILLIAM B. WHITE DIES 


Retired Superintendent of N. Y. Board 
Bureau of Fire Prevention Well 
Known in Fire Insurance 
William B. White, retired superin- 
tendent of the Bureau of Fire Preven- 
tion and Water Supply of the New 
York Board of Fire Underwriters, died 
suddenly in Florida on December 17. 
Mr. White had been with the Bureau 
of Fire Prevention and Water Supply 
for 40 years prior to his retirement in 
1941. He was recognized as an author- 
ity on building codes and fire preven- 

tion matters. 


Services were held on December 21 
at the Van Emburgh Funeral Home, 
Ridgewood, N 


CARTWRIGHT RESIGNS 


Executive Editor, the National Under- 
writer, with Chicago Tribune Be- 
fore Entering Ins. Journalism 
Levering Cartwright, executive editor, 
The National Underwriter, has resigned 
effective December 31. He has not 
announced his future plans. Son of the 
late Charles M. Cartwright, who was 
editor of the weekly National Under- 
writer for half a century. Levering 
joined the staff of National Underwriter 
in 1930 becoming managing editor until 
1950 when he was made executive edi- 
tor. A graduate of Princeton in 1926, he 
went with the Chicago Tribune where 
he became a reporter and then an edi- 

torial writer. 
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CHANGES ITS NAME 





117-Year Old Canton Insurance Office 
Now Lombard Insurance Co., Ltd., 
C. J. Smith Gives Reasons 

After 117 years in business, the Can- 
ton Insurance Office, Ltd., with head 
office in Hongkong, has changed its 
name to Lombard Insurance, Ltd. This 
was announced recently by Clement J. 
Smith, chairman of the American Inter- 
national Marine Agency on the Pacific 
Coast, which is marine mananger there 
for the Lombard. 

Directors of the Canton found that, 
due to the changes which have taken 
place in the Orient since the war, the 
name of the company no longer had the 
same significance it once had. Instead 
it had a misleading implication which 
was found to be embarrassing and un- 
suitable for international business, Mr. 
Smith said. 

The Lombard is entered in California, 
Washington and British Columbia for 
marine lines and writes all types of 
business in many parts of the world. 


Western National Merging 
With Fireman’s Fund 


The Western National, a wholly owned 
subsidiary of Fireman’s Fund Insurance 
Company, will be merged with the parent 
company at the close of this year. The 
Western National has been the pro- 
fessional reinsurance company of the 
Fireman’s Fund Group. 

At the beginning of the new year, all 
reinsurance treaties will be written by a 
department within the Fireman’s Fund. 
The department will continue to be 
under the executive supervision of Fred 
M. Morasch, vice president, who is as- 
sisted by Boyd S. Chiles, assistant secre- 
tary. 

The merger, group officials said, was 
done in the interest of economy and 
simplification of operations and_ will 
bring no operating changes in the rein- 
surance activities of Fireman’s Fund. 
Active solicitation for new accounts will 
continue through reinsurance’ brokers 
and direct solicitation with insurance 
company officials. 


Arkansas Fire Rates Cut 
A reduction in fire insurance rates 
which will save Arkansas policyholders 
$0,443,022 in the next five years was or- 
dered December 12 by state Insurance 
Commissioner Harvey G. Combs, to be 
effective December 15. The rate change 
was prompted by the profit records of 
the capital stock fire insurance compa- 
nies in the five-year period 1948-52. 
Arkansas law limits these companies 
to a profit of 5%. About half the sav- 
ings $3,717,600 will be in the dwelling 
class, a reduction of about 20% in rates. 
Mercantile rates are to be cut about 
19.8% for a total of $2,601,710 in the 
five years, and farm dwellings are to be 
reduced 4%. 


Mrs. J. A. Munro Talented Artist 


Her Latest Creation Is Mural of Downtown New York Skyline 
Which Adorns Wall in Prudential-Skandia- 
Hudson Office in New York 


Norma Munro, talented artist wife of 
John A. Munro, president of the Pru- 


dential of Great Britain and of the 


Hudson, and United States manager of 
the Skandia, all of 90 John Street, New 
York, has painted a 12-foot mural which 
adorns the curved wall of Mr. Munro’s 
private office. 
of downtown New 


Its theme is the skyline 
York and it was 


Prudential-Skandia-Hudson will note 
lacquer tables, spears and __ shields, 
swords and scabbards, ivory carvings 
and even opium pipes. They all blend 
into an atmosphere that is strong and 
pleasing. 

Mrs. Munro’s Artistic Career 


A graduate of Michigan State College, 
Mrs. Munro majored there in art with 
oil painting and portrait work being her 





Mural of Downtown New York Skyline in Tasteful Setting of 
Mr. Munro’s Private Office 


painted by Mrs. Munro after she had 
first made a series of sketches of the 
scene looking across the East River 
from the Promenade. 

In addition to the new mural Mrs. 
Munro has done an outstanding job in 
decorating the new offices of the Pru- 
dential-Skandia-Hudson at this ad- 
dress. Collecting oriental art objects has 
long been one of her hobbies and some 
handsome pieces are tastefully arranged 
in the office. Many of them were 
brought back from the Orient by Mr. 
Munro when he returned from his serv- 
ice as fieldman and then branch mana- 
ger in Asia for the American Foreign 
Insurance Association. So a visitor to 


special field. She says her early inter- 
est in becoming an artist was stimulated 
when, as a young girl, she won a schol- 
arship to the Milwaukee Art Institute. 
Following college she pursued her study 
at the Livingston School of Art in Cali- 
fornia and later at the Art Student’s 
League in New York. She has also 
done summer work at Woodstock under 
Frank Reilly and portrait work at 
Noank, Conn., under Robert Brachman. 
Speaking of Mr. Brachman, Mrs 
Munro points out that he instructed 
Joseph Cotten on the studio scenes in 
the moving picture “Portrait of Jenny” 
starring Jennifer Jones, and actually 
painted the portrait. 


While portraits in oil are Mrs. 









MRS. JOHN A. MUNRO 


Munro’s principal interest she has done 
a number of murals in connection with 
her hobby of interior decorating, and 
the downtown New York skyline is con- 
sidered one of her best. Friends fre- 
quently seek her advice in decorating 
their homes or apartments, and in some 
cases she has painted murals as a part 
of the decor. 

The Munros live at 840 Park Avenue, 
New York, where Mrs. Munro has given 
expression to her skill in interior decor- 
ating by a combination of Chinese and 
modern furniture. The atmosphere there 
is equally as impressive as that in the 
Prudential-Skandia-Hudson offices 


North British Group 
Opens Atlanta Branch 


Formal opening of the newly-estab- 
lished Atlanta branch office for the 
Southern department of the North 
British Group was marked by a recep- 
tion and cocktail party in the grand 
ballroom of the Atlanta-Biltmore Hotel 
on December 4. Agents and general 
agents of the group, company and bu- 
reau executives, and prominent Atlanta 
businessmen composed the large group 
of guests who attended. 

Charles J. Williams, vice president 
and manager in charge of the Southern 
department, was host. Officials attending 
from the home office at New York were 
W. L. Nolen, United States manager, 
E. McLoughlin, general counsel; A. E 
Lehman, automobile secretary; G. C. 
Daubert, inland marine secretary; M. 
B. Baker, Jr., improved risks secretary, 
and W. J. Traynor, assistant secretary. 

Jack G. Parsons, assistant secretary, 
along with division heads from the new 
Atlanta office, assisted Mr. Williams in 
making everyone feel at home. 
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Man's constant endeavor to shorten distance through AGLASSH 
increased speed of travel has wrought this new miracle } 
of science—Jet Propulsion. Its future is limitless and 
should bring the ends of the Earth together in 
mutual understanding. 
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Marked progress in several directions ts 
recorded in the report of the public rela- 
tions committee of the Eastern Underwrit- 
ers Association presented by Chairman 
Robinson at the EUA annual 
New York last week. Mr. 
is deputy United States 
manager of the Phoentx de- 
scribed the successful and 


John R. 
meeting in 
Robinson, who 
Assurance, 


cooperation 


efforts of company fieldmen and local 
agents in various sections of the EUA 
territory in part as follows : 

It is now ten years since your first 


public relations committee was appointed. 
Throughout that decade of progress, 
there has been the consistent purpose 
of supporting and implementing the 
broader public relations programs of 
our business, particularly those of the 
National Board of Fire Underwriters 
and the Association of Casualty & 
Surety Companies. The accolade for any 
accomplishment up to this point must 
go to our member companies and their 
fieldmen who have been our “voice” in 
this great task of making and keeping 
friends for our business. 

However, a new and important ally 
has now joined the ranks and we can 
look forward to even greater success as 
the influence of this new group is 
brought into action. We are referring 
to the local agents operating in the 
public relations field through their state 
associations and their local boards. 


Pennsylvania Agents’ 


The test program of public relations 
conducted for the past two years with 
the cooperation of the Pennsylvania 
Association of Insurance Agents, with 
its 38 local boards and the four field- 
men’s associations in that state, has 
now been completed. The program was 
under the able guidance of Stanley 
Cowman, chairman of the public rela- 
tions committee of the Pennsylvania 
Association of Insurance Agents. 

More than 25 different public relations 


Program 


projects are currently being conducted 
through local boards of agents at the 
local level. These include highway 


safety with driver educational programs 
for high school students and adults, 
educational undertakings of many types, 
newspaper and radio advertising, to- 
gether with talks and film showings to 


locai civic groups. 


To Expand Local Activities 


In organizing these projects and put- 
ting them into operation, many tech- 
niques developed by our field clubs 
during the past ten years are being 
employed. 

The fine results in Pennsylvania in- 
spired H. Earl Munz, chairman of the 
Eastern Agents Conference Committee, 
to call a meeting of the presidents and 
secretaries of the state associations of 
insurance agents during the annual 
meeting of the National Association of 


Insurance Agents at Washington, D. C. 
At this session Chairman Munz out- 
lined the test program to the agents’ 


representatives in 

As a result of this meeting, plans are 
now underway to extend the public 
relations work at the local level through 
all local boards and regional groups of 
the organized agents in cooperation 
with the various field clubs in the terri- 
tory. Based on the fine performance of 
the local boards in Pennsylvania, we 
can visualize a common enterprise of 
agents and fieldmen expanding in effec- 
tiveness through the years to the com- 
mon benefit of all concerned. 


our territory. 


Fire Prevention Week Observances 
Field clubs 
role in Fire 
and many 


continue to play a major 
Prevention Week activity, 
communities now completely 


rely upon the fieldmen to plan and or- 


Fieldmen and Agents Cooperate in 


EVA Public Relations Progress 


Fabian Bachrach 


JOHN Rk. ROBINSON 


ganize these special observances. 


Based on reports from 15 out of the 
20 field clubs, your fieldmen fulfilled 
more than 350 speaking engagements, 
many of which included film showings 
which reached a combined audience 
totaling approximately 100,000. The fire 
prevention material of the National 
Board of Fire Underwriters, such as 
prepared announcements for radio and 


television together with newspaper mats 


and stories, was used to the fullest 
extent. 

The increased cooperation of agents’ 
associations, particularly the local boards, 
with their local civic contacts aided 
greatly in extending the value of Fire 


Week in 


Town Inspections 


Prevention our territory. 


Town inspections continue to be an 
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effective community public relations ac- 
tivity. Here again, your fieldmen have 
done outstanding work in an area pro- 
ductive of great public good will. With 
growing experience their techniques and 
methods of handling town inspections 
are steadily improving. 

During 1953 there have been 19 town 
inspections successfully conducted. Com- 
plete reports of all of them have not 
yet been received but a tabulation of 
results of 15 inspections shows that 798 
fieldmen inspected 3,538 mercantile and 
public buildings and recommended the 
correction of over 7,000 hazards. 


In keeping with our’ recommended 
procedure, these inspections were one- 
day affairs and except for two suburban 
communities were confined to towns un- 
der 10,000 population where help in fire 
prevention was really needed. 

All recommendations for the elimina- 
tion of hazards were turned over to the 
local authorities for follow-up. In check- 
ing back after a few months, it was 
found that most of these follow-up 
programs are producing excellent re- 
sults. In one community the corrections 
were 89%, which is truly a_ striking 
indication of the sustained interest cre- 
ated among the townspeople. 

In addition to the removal of specific 
fire hazards, every town inspection ad- 
vances the cause of fire safety education 
through newspapers, radio and television 








company. 


assureds. 











RESOLUTION 


to provide the public with the best 
insurance obtainable has always in- 
fluenced the administration of our 
This attitude has pro- 
duced a host of satisfied agents and 





L 2d, laa, ba 


LUV ERAT RITE 














SCOTTISH UNION 


COMPANY 








SCOTTISH-AMERICAN GROUP 


NATIONAL. INSURANCE ¢ INSURANCE COMPANY 


HARTFORD, CONNECTICUT 





AMERICAN UNION 


OF NEW YORK 














publicity, and through exercises in the 
schools, as well as talks and film show- 
ings before public assemblies. 


Catastrophe Loss Procedure 


In cooperation with the National 
Board of Fire Underwriters, special 
catastrophe loss committees have been 
organized by the field clubs working in 
close harmony with the local agents and 
adjusters. 

The value of advance preparation was 
well demonstrated in the two catastro- 
phies that occurred in our territory 
during the year, the er ido which 
struck at Worcester, Mass., in June and 
the coastal storm of Nov weil od 6 and 7 

In the Worcester catastrophe, the 
Bay State Club and the Worcester 
Board of Underwriters were well or- 
ganized, and prompt distribution of 
catastrophe loss notices was made to 
agents in the area. The National Board 
established its supervisory office, and 
General Adjuster Sherwood reported 
complete cooperation from agents and 
field club in prompt and _ successful 
operation of the catastrophe plan. 

In the coastal storm, it was decided 
not to establish a supervisory office. 
The field clubs’ catastrophe committees 


were at once notified of this decision 
and they promptly aided local agents’ 
associations in the several affected 


areas to prepare catastrophe Loss No- 
tices and to speed the orderly process 
of adjusting the many claims. 


Educational Activities 


Out of the many educational activities 
of field clubs with local boards, state 
associations of insurance agents and in- 
surance women’s associations, there oc- 
casionally emerges an exceptional or 
outstanding design. Such is the one 
developed in Syracuse, N. Y., where the 
Insurance Field Club of Syracuse in 
cooperation with the local board and 
the Casualty Field Club jointly spon- 
sored an insurance course in the local 
commercial high school. The course 
proved so successful that it has been 
made a part of the regular curriculum. 


Fire Losses Rise 4.5% 

Estimated fire losses in the United 
States during November amounted to 
$68,064,000, it is reported by the Na- 
tional Board of Fire Underwriters. 

According to Lewis <A. Vincent, 
NBFU’s general manager, this $68,064,- 
000 loss represents an increase of 4.5% 
over losses of $65,129,000 reported for 
November, 1952, and a decrease of 0.7% 
from losses of $68,551,000 for October, 
1953. 

Losses for the first 11 months of 1953 
now total $819,960,000, an increase of 
15.3% over the first 11 months of 1952, 
when they amounted to $710,826,000. 


WILKES - BARRE XMAS PARTY 

Anthracite Fire Underwriters Club 
held its annual Christmas party at Hotel 
Sterling, Wilkes-Barre, Pa. The pro- 
gram was arranged by Edward Murphy. 
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Neale on Efforts to 
Prevent Conflagrations 


AID ALSO TO CIVIL DEFENSE 


Chief Engineer Neale of National Board 
Outlines Widespread Activities to 
Cut Municipal Fire Hazards 


John A. Neale, chief engineer of the 
National Board of Fire Underwriters, 
said here in Jersey City, N. J., on De- 
cember 17 that spreading fire is the 
greatest physical danger threatening our 





National Board of Fire Underwriters 


JOHN A. NEALE 


cities. The characteristics of the men- 
ace, he explained, are alike in time of 
peace and in time of war. 

Speaking at a luncheon meeting of the 
Rotary Club, Mr. Neale explained how 
activities of the National Board are di- 
rected at overcoming this menace. He 
told how teams of highly trained and 
competent engineers, working out of the 
National Board’s New York, Chicago, 
and San Francisco offices, are now con- 
tinually engaged in inspecting and re- 
porting on the fire defenses and con- 
flagration potentialities of the nation’s 
500 largest cities. 


Many Weeks on Job in Single City 


“There is nothing superficial about the 
work of these men,” Mr. Neale declared. 
“They spend weeks or months on a job, 
as the size of the city may require, and 
the completed reports are furnished not 
only to member companies to guide their 
underwriting but to the city officials, so 
that they may know if and where their 
protection is weak and how it may best 
be improved. This is done without cost 
to the city. This activity is well received 
and has been productive of much im- 
provement in municipal fire protection.’ 

Mr. Neale added that the program has 
been fruitful, and that it had played no 
small part in reducing almost to the van- 
ishing point the number of conflagrations 
that occur in cities. 

The information contained in these 
reports, he observed, had been found to 
be very helpful in the matter of civil 
defense. “We are told by the Federal 
Civil Defense Authority as well as by 
state and municipal groups organized 
for that purpose,” he said, “that in no 
other place than our municipal reports 
can be found the wealth of information 
that is important in assessing the prob- 
ability of initation and spread of con- 
flagration or fire storms as a result of 
enemy activity.” 

Mr. Neale said that, in addition, the 
National Board prepares and makes 
available without charge many _ stand- 
ards. These standards are largely de- 
veloped through the democratic commit- 
tee procedure of the National Fire 
Protection Association. On these com- 
mittees are represented all groups that 
have a legitimate interest in the subject 


: (Continued on Page 21) 











To the blind, Braille means a whole new world 


To the forward-looking insurance man, an agency geared 
to production as well as to efficiency will open up a whole 
new world of possibilities for building more worthwhile 
business. Our agents, who like to do a real professional job 
of selling, have to date used 10,000,000 of our line folders! 
These folders not only cut down mechanical operations 
materially, but are the best-known method of proving that 
“your best prospects are your present customers.” 

Why not give us an opportunity to show you how you 
can not only reduce your handling costs but, at the same 
time, increase your net profits by the use of a system 
planned for you. Use the coupon below NOW. 


. 
| Agency Systems Department 
Royal-Liverpool Insurance Group, 150 William St., N.Y. 38, N.Y. 
Please send me further particulars regarding 
Agency Systems service. 


Agent’s Name 











Represent Royal-Liverpool Insurance Group: Yes[} No([) } 
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CASUALTY ® FIRE * MARINE SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 
ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. » ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA © NEWARK INSURANCE COMPANY * STAR INSURANCE 


COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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Eaton Joins icamuiien 
Co. of Texas as V.P. 


ON FIRE-CASUALTY PRODUCTION 


Has Background of Home Office Ex- 
perience in Both Stock and Mutual 
Cos.; Co. in 24 States 


Arthur B. Eaton of New York, well 
known in fire and casualty executive 
circles, has joined the Insurance Com- 
pany of Texas as vice president. In 
announcing his appointment BenJack 





DuFor Studios 


ARTHUR B. EATON 


Cage, president of the company, said 
that Mr. Eaton will be concerned with 
fire and casualty production and will 
be assistant to J. H. Abright, vice 
president and general manager of ICT. 

The Insurance Company of Texas is 
the parent company of the ICT Group, 
which includes the Life Insurance Com- 
pany of Texas; ICT Discount Corp., 
and Partners’ Finance 

Now operating in 24 states, Insurance 
Company of Texas has prospered on 
the principle that people prefer to do 
business with themselves. 

30 Years of Insurance Experience 

Mr. Eaton has 30 years’ experience in 
the insurance industry. He formerly 
was vice president of the Manufactur- 
ers Casualty and Manufacturers Fire of 
Philadelphia. Prior to that he worked 
in an executive capacity with Lumber 
Mutual Casualty; American Policyhold- 
ers of Boston; Globe Indemnity, and 
the Indemnity Insurance Co. of North 
America. 

A graduate of Green Mountain Col- 
lege, Vermont, Mr. Eaton is a member 
of the Insurance Federation of New 
York State; Drug & Chemical Club, 
and of the Norwalk-Ohio Lodge, 
B.P.O.E.,. No. 37. 

As a resident of Tuckahoe, N. Y., he 
has served two terms as president of 
the Westchester Park Citizens Associa- 
tion. He also served as a member of 
the Civic Council, and on the board of 
education for the Eastchester School 
System. 


Martin Hyer President 
of N. Y. Adjusting Firm 


Martin K. Hyer has been elected 
president of Harold Hyer, Inc., well 
known independent adjusters at 111 John 
Street, New York City. He succeeds 
Albert L. Thomas who has resigned to 
form his own firm. Mrs. Marsha Mor- 
genstein has been elected secretary and 
treasurer of the Hyer office. Business 
will continue at its present location 
Frank A. Kreter, who has been in the 
adjusting field for 40 years, will be as- 
sociated with the Hyer organization to 
handle loss assignments. 
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WE’RE TELLING 
187,000 PRESIDENTS ABOUT YOU 


with full page, full color advertisements in national magazines 


fs mmesNTHRE 
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With the tremendous circulation (21,000,000 
readers) of all these national magazines, think 
of the number of business leaders and executives 
—right in your own community—who will read 
this advertisement. Many of these readers are 
your policyholders today—your potential clients 
of tomorrow. 


Yes, we're telling businessmen about the job you 
can do for them. . . selling them on the service 
that you offer to protect their properties. 


Much of The Home’s century-old reputation for 
giving full support to its agents has been built 
up by the constructive assistance of fieldmen and 
engineers. No matter how technical the problem 
you may encounter in a survey, call on these ex- 
perts at The Home. 


* THE HOME * 
Susuronce Company 


Home Office: 59 Maiden Lane, New York 8, N.Y. 


FIRE © AUTOMOBILE °* MARINE 


The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 
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Meet your HOMEtown Insurance Agent 


“IT’S LIKE HAVING AN EXTRA EXECUTIVE!“ 


How the Insurance Agent 
serves business 












9 re r ‘ald, € 
A lot of businessmen in your own community 


feel that way about your Home Insurance 
agent. They seek his advice and respect 
his judgment on problems of insurance 
protection. They know from pleasant 
experience that he is qualified by 
training, ability, and sincere interest 
to help them. You can depend on your 
insurance agent—just as you depend 
on your lawyer, accountant, and other 
key men. You need this “extra 
executive” in your business! 





Your “insurance architect”—your 
agent—can design a plan to fit your plant 
and your business requirements exactly. 
It’s good sense and good business to 
help him serve you. Back of him are all a — 
the broad facilities and experience of 
The Home—all “at your service!” 


Your HOMEtown Agent can serve 
you well—see him now! 


w 


For more than a century, Home policies have provided 
protection in every industry and in every part of the nation. 




















This ad is soon to 
appear in full color, 
full page size in: 


BUSINESS WEEK 

° y i fe Home Office: 59 Maiden Lane, New York 8, N. Y. 

NATION'S BUSINESS * - 
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TIME Bes a % The Home Indemnity Company, an affiliate, writes 
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Collect, Finance or Cancel 


Sound Collection Method for Agents Essential for Profits; 
Established Cancellation Date Needed; Do Not 


Compete on Credit Extension 


By W. STEPHEN CHANDLER 
Secretary, Phoenix-Connecticut Group 


W. Stephen Chandler, secretary, Phoenix- 
Connecticut Group, gives pointers to local 
agents on how to improve premium col- 
lection procedures in the accompanying 
article, including a typical agency manage- 
ment survey made by the agency manage- 
ment service department of the group. 

Mr. Agent, are you feeling pinched by 
the rising cost of operations? If so, the 
right answer to the following questions 
may help you: 

What is the most important 
phase of agency management ? 

\re your clients using your 
without paying rent for it? 

Have you ever cal Iculated the net cost 
in both time and money of collecting 
your receivables ? 

“ Ts there any duplication of effort in 
your collection procedure? 

Are your receivables consistently kept 


on a 45-day or less basis? 


single 


capital 


Chronic Slow-Pay Accounts 

enough to believe 
keeping 
your 


\re you optimist 
you can make a fast buck by 
chronic slow-pay acounts9 on 
books ? 

What are the basic 
sound collection policy ? 

These and other facts showing how 
an agent can tighten up his collection 
system and achieve greater results with 
less effort at lower cost are dealt with 
in the following suggestions. 

Following is an actual copy of survey 
of an agency and is typical of over 2,000 
surveys that have been made 

agents on all phases of operations. 

sstions are prepared after develop- 

gent’s present practices through a 
fact finding analysis by fieldmen of the 
Phoenix - Connecticut Group: 


Collection Methods and Control 


What shall it profit an agent to sell 
insurance and not be able to collect the 
premium? Most premiums are eventu- 
ally paid (average percentage bad debts 
1.09%), but do you known just how much 
it costs you in time and money to col- 
lect your receivables? This cost can be 
na aie if you develop a system that 
gets the money in promptly with less 
effort. 

Less than 25% of your customers 
cause 80% of your collection expense 
and time consuming effort, but if neg- 
lected, this 25% can put you in a hot 
spot financially. 

Your plan of handling renewals has a 
distinct influence on your collection costs. 
Automatic policy issuance and_ subse- 
quent canc dietion of policies “not taken” 
is a costly procedure. Handling costs 
just as great for small premium “mark- 

ts” as for large ones. 


Period of Credit 


Receipts from collections must furnish 
sufficient funds to meet company obli- 
gations on time and pay operating ex- 


elements in a 


service 


W. STEPHEN CHANDLER 


penses. If your collections are coming 
in on the average of 60 days after the 
inception date, the commissions from 
these collections are needed immediately 
for current expenses. Therefore, in or- 
der that you may have advance operating 
capital from current receipts and some 
leeway prior to company remittance 
time, the average period of short term 
credit must be limited to at least 45 
days! 

Recognizing that not all accounts will 
pay within a 45-day period, any collec- 
tion routine should be designed to collect 
as many of those accounts as possible 


Cleveland Asks Denial 
Of Justice Dept. Motion 


The Insurance Board of Cleveland has 
asked the Federal District Court in 
Cleveland to deny the Justice Depart- 
ment motion for a summary judgment 
in the Government’s anti-trust suit 
against the board. The court was told 
that the legal issues are too complicated 
and the factual issues too involved for 
the summary procedure. 

As an alternative, the board asked for 
an extension of time to file a formal 
brief in opposition to the Justice De- 
partment motion, so that depositions 
may be taken. The board said that the 
Government was given scores of docu- 
ments voluntarily. These documents, in 
turn were abstracted from thousands of 
papers accumulated during a century’s 
operation. The Government selected 
only 77 from the mass, and used only 
excerpts from these, weaving them to- 
gether “so as to create a fabric of al- 
leged violation.” 

It was charged that the excerpts 
were taken out of “verbal and factual 
context to justify summary condemna- 
tion of practices followed for so many 
years and which are of proven value 
to the insurance buying public.” 





within the first 15 or 20-day period. 
Sound Collection Policy © 


A sound collection policy should incor- 
porate these factors: 

1) A definite understanding with the 
customer regarding time of payment. 

a. Payment of premium when order is 
taken. 

b. Payment of premium when policy 
is delivered or mailed. 

c. Payment of premium at the time 
he normally pays his bills—in 30 days. 

2) Fixed deadline date of 45 days or 
part payment of premium in 30 days and 
full payment in 60 to 90 days. 

3) An established cancellation date 
after 60 days. If the above action is 
made a policy of the agency, premiums 
will be collected when due. Where the 
larger premiums are involved, they may 
be financed. In event a satisfactory set- 
tlement has not been made, the line 
should be cancelled promptly at expiry 
of the maximum credit limit allowed. 


Bad Debts Controllable 


Your net profit is obviously based on 
the amount of premiums collected and 
not on the amount of business written. 
3ad debts are a controllable item—if 
you investigate credit status before you 
sell! 

The system of “You can pay me when 
you get around to it” is not good busi- 
ness. “If he doesn’t pay, he doesn’t 
stay” is the motto of the successful 
agent. 

The following tested procedures have 
reduced the average collection period 
from 60 days to 30 days when used in 
conjunction with an established agency 
collection policy as previously outlined: 
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We are retained as consultants or as intermediaries by many 
Direct Underwriters who find it to their definite advantage to 
have our services available on a continuing basis. We deal only 
in REINSURANCE and ALLIED MATTERS and our job is to 
protect the interests of our clients. 


“WE ARE WHAT WE DO" 
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invoice copies as_ state- 


A) Use of 

ments. 
Cycle Billing 

B) Most agency systems provide for 
statements to be mailed on the first of 
each month. We recommend that you 
set up a l-to-31 day file and stagger the 
sending of follow-up notices through- 
out the month. This will level the work 
load and also increase your percentage 
of returns since the statement will then 
reach your customer independent of 
other similar requests from creditors 
who bill on the first of each month. 

C) Automatic aging of accounts each 
month by use of a specifically designed 
collection control sheet (sample avail- 
able) and keeping collections up-to- 
date. 

Form Collection Letters 

D) Use of form collection letters 
(seven samples available). There are 
two schools of thought regarding the 
use of form collection letters but it is 
a matter of record that properly used 
they do bring in the money—and are 
the cheapest method of making collec- 
tions. One agent wrote us that in 60 
days he reduced his receivables by 25% 
by use of these letters with no other 
change in his collection procedure. 

E) Use of return, self-addressed, pre- 
paid postage, colored envelopes. 

F) Combination expiration notice and 
request for premium payment on small 
or slow pay accounts or a_ specially 
designed letter requesting authorization 
to renew, which gets the same results. 

G) Use of stickers—humorous' or 
otherwise — on statements, urging pay- 
ment. 

Envelope and Money Order 

H) A small manila envelope, en- 
closed with statement, bearing the 
legend, “Please enclose your remittance 
in this envelope” facilitates payment by 
cash. 

One case of Yankee ingenuity is illus- 
trated by a Cape Cod agent who filled 
out money orders and enclosed them in 
all collection letters to customers who 
did not pay by check. 

One agent reports that the most im- 
pressive statement he can make to 
customers who are overdue, is to tell 
them he has paid their premium in full 
to the company and naturally expects 
them to reimburse him promptly. 

Educate your clients to make pay- 
ment within 45 days and always quote 
the same credit limits to all customers 
when credit is requested. A sound col- 
lection system prevents clients from 
tying up your capital without payment 
of interest. 

A collection system, to serve its pur- 
pose, must become fixed agency policy 
and it does not become a policy until it 
is mandatory in all of its ramifications. 

Any local agent who delays collection 
efforts for fear of antagonizing the 
customer or having the policy returned 
is injuring his own business. The time 
frequently required to re-sell customers 
is lost. 

It is a mistake to compete with other 
agents in the extension of credit. Com- 
pete on firm ground; namely, depend- 
able insurance service for cash or a 
limited extension of credit. Most as- 
sureds appreciate an agency that is firm 
but pleasant in its collection policy. 
They know the agency that believes 
in doing business in a sound manner 
will be just as efficient in case of loss, 


Bayi or raerans 

















eae 








December 25, 1953 








Page 21 





FIRE COMMISSION MEETS 


State Fire Laws Group Deals With Prob- 
lems Relating to Benefits to Volun- 
teer Firemen 
The Temporary New York State Com- 
mission on Fire Laws of which Senator 
S. Wentworth Horton of Suffolk County 
is chairman, met last week in Albany. 
The commission devoted the meeting 
primarily to problems relating to vol- 

unteer firemen. 

Senator Horton said that “revision 
of laws relating to benefits payable when 
volunteer firemen are killed or injured 
in line of duty is complicated by the fact 
that in 34 counties the benefits are pro- 
vided under county mutual (self-insur- 
anc e) plans for w orkmen’s compensation. 

“In 23 counties the municipalities and 
fire districts secure insurance from in- 
surance companies or the State Insur- 
ance Fund. There are 43,000 volunteer 
firemen in the 34 counties and 67,500 in 
the 23 counties.” 


Other commission members present 
were Assemblyman D-Cady Herrick II, 
secretary, Albany; Senator John G. 
Macdonald, Staten Island; Assembly- 


man Jacob E. Hollinger, Middleport; 
State Comptroller J. Raymond McGov- 
ern; Mary H. Donlon, chairman, Work- 
—_ Compensation Board; Alfred J. 

Bohlinger, Superintendent of Insurance: 
Thomas J. Ryan, director, Division of 
Safety, the Executive Department; J. 
Willis Barret of Williamson; Albert J. 
Foley of Dunkirk; Stephen P. Fox of 
New Hyde Park; Charles Mangan of 
Great Neck; Morgan Strong of Schenec- 
tady and Edward F. N. Uthe of Coey- 
mans. 

Senate Majority Leader Walter J. 
Mahoney of Buffalo and Assemblyman 
William H. MacKenzie, chairman of the 
Assembly Ways and Means Committee, 
were represented by Thomas La Rosa 
and Ettore Mancuso. 

Others attending at the invitation of 


the commission were Deputy State 
Comptroller William J. Embler; Deputy 
Superintendent Joseph Murphy, Depart- 


ment of Insurance; J. Palmer Harcourt 
Deputy Director, Division of Safety of 
the Executive Department; B. Richter 
Townsend, chief of the Bureau of Fire 
of the Division of Safety of the Execu- 
tive Departnents William Evans, assist- 
ant counsel, Workmen’s Compensation 
Board; Henry B. Sayer, general man- 
ager, New York Compensation Insurance 
Rating Board, New York City, and Ed- 
win D. Kyle, counsel to the board. 





Jones Succeeds Egbert for 
North British in Tenn. 


Effective December 31 State Agent 
George M. Egbert is resigning from 
the North British Group to take an 
executive position with a Tennessee in- 
surance company. To replace Mr. 
Egbert, Gilbert F. Jones has been ap- 
pointed as state agent in association 
with Special Agent Braswell. Their 
headquarters will be in the present field 
office at 1015 Sudekum Building, 527-535 
Church Street, Nashville. 

Mr. Jones was a special agent for 
another company in Tennessee for sev- 
eral years and recently was associated 
with a Tennessee general company in the 
same capacity. 









































































































Harry Potash, Harry R. Lea, Superintendent Bohlinger, George P. Frenkel 


Superintendent Alfred J. 


Bohlinger, New 
was guest of honor at annual dinner of general insurance division, 


Jewish Philanthropies, held at Hotel Vanderbilt, New York City. 


York State Insurance Department, 
Federation of 
At the affair he 


received a testimonial plaque from those present among whom were George P. 


Frenkel of Frenkel & Co., a division co-chairman, and Harry 
Bergson Co., an associate chairman. Guest speaker was. Victor J. 
corporation counsel of Federation’s current $16,950,000 


TV Stations Show Xmas 


Fire Prevention Film 

Growing demand for audio-visual edu- 
cational materials distributed by the Na- 
tional Board of Fire Underwriters was 
demonstrated recently when some 210 of 
the nation’s 300 television stations re- 
quested its Christmas fire prevention 
film, “The Happy Chief.” 

Produced by Washington (D.C.) Video 
Productions, Inc., the six-minute color 
film emphasizes the need for fire safety 
in the home at Christmas time. It tells 
why the Christmas tree is highly flam- 
mable, why it should be stored out of 
doors until ready for use, why care 
should be taken in setting it up prop- 
erly and decorating it with non-flam- 
mable ornaments, why lighting and cord 
sets should be in good condition and 
bear the marking of Underwriters’ Lab- 
oratories, Inc. 

The television stations requesting the 
film are giving it frequent showing dur- 
ing the Christmas season. 

Also recently, the National Board is- 
pas: a training film for volunteer fire 
departments, entitled “Train We Must,” 
produced by Audio Productions, Inc., of 
New York. It, too, is in heavy demand 
by volunteer fire departments through- 
out the country. 


ANNETTE NEWMAN DIES 
Annette Newman, wife of Ben New- 
man of Newman Brothers, fur appraisers 
and consultants, died recently. She 
leaves two daughters, a son and a grand- 
son. Mrs. Newman devoted much of her 
time to charitable activities. 


Potash of Potash, 
Herwitz, assistant 
campaign. 


Three Cos. Join NAII 


American Title & Insurance Co. and 
Equity General of Miami, and Baloise 
Fire, with a United States branch office 
in Miami, have joined the National As- 
sociation of Independent Insurers. This 
Group of companies, licensed in 26 
states, is headed by Joseph Weinbraub. 


Neale on Conflagrations 


(Continued from Page 17) 


and are willing to spend the time and 
effort necessary in committee action 
“We believe that in no other country 
is such self regulation practiced,” Mr. 
Neale declared. 

Over 70 Standards 


There are some 70 of these standards 
that govern such things as installation 
of automatic sprinkler systems, storage 
and handling of flammable liquids and 
gases, standards for safety in hospital 
operating rooms where combustible and 
explosive anesthetic gases are used, cen- 


trifugal fire pumps, specifications for 
motor fire apparatus, being examples. 


Probably the most outstanding of 
these standards is the National Electric 
Code which is widely adopted as a 
standard for the installation of electrical 
equipment. It is revised every second 
year. The current edition, just off the 
press, required 95 tons of paper and 
numbered 400,000 copies. These will be 
distributed by the National Board, 
nearly all without cost to the recipient. 
In all the National Board distributes 
annually about 1,000,000 copies of various 
standards. 
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Caledonian Appoints 
Gwynn as State Agent 


The Caledonian-Netherlands Insurance 
Group of Hartford has named James S. 
Gwynn as state agent in Pennsylvania 
with headquarters at 837 Drexel Build- 
ing, Philadelphia. He was formerly state 
agent in Minnesota for the Fire Associa- 
tion of Philadelphia. 


Bis Bill 
(Continued trom Page 13) 


too heavy a burden for the young state 
to bear. Sevier was arrested on a charge 





of high treason: in 1788 the Watauga 
counties once again became part of 
North Carolina. The glorious dream’ of a 


frontier state was over. 

The story, however, has a happy end- 
ing. When Tennessee was admitted to 
the Union in 1796, those counties which 
had once comprised the state of Frank- 
lin were included within its boundaries 
John Sevier, the hero of King’s Moun 
tain, was pardoned and later served six 
terms as Governor of Tennessee—a rec 
ord never since equalled. Prominent 
among the list of services to his country, 
on his gravestone in Knoxville, Ten- 
nessee, appears the inscription “Gov- 
ernor of the State of Franklin”—the last 
vestige of the lost state. 
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General Brokers’ Assn. of New York 
Elects Officers For Coming Year 


JACK A. FINK 


President 


The General Insurance Brokers’ Assn. 
of New York, Inc., at its meeting held 
last week unz inimously elected the fol- 
lowing officers for 1954: 

President: Jack A. Fink; first vice 
president: Russell Wittpenn; second 
vice proentent: Henry Olshen, third vice 
president : W. Haarmann, Jr.; fourth 
vice wad ei Max Kurz; secretary: 
Jos. F. Conroy; treasurer: Samuel 
Oberman 


JOHN E. COSGROVE DIES 
Founder and Retired President of Cos- 
grove & Co., Nationwide Brokerage 
Office, Was 80 Years Old 
John E. Cosgrove, 80, founder and 
retired president of Cosgrove & Co., 
Inc., nationwide insurance’ brokerage 
office, died December 13, at his home 
in Beverly Hills, Cal., after an illness 
of seven years. He is survived by his 
widow, Mrs. Nina E. Cosgrove; one son, 
John C.,, and a= step- daughter, Mrs. 

Wilna Bonzi 

Mr. Cosgrove entered the insurance 
business in 1894 at San Francisco, with 
the Lion & Imperial Insurance Co., 
London; then was associated with the 
Scottish Union & National, the North- 
ern Insurance of London; in 1908 went 
with the Union Insurance Co. In 1910 
he became associated with the Pacific 
department of the Commercial Union 
fleet. Later he purchased the brokerage 
firm of C. B. Sloan & Co., and in 1921 
formed the firm that bears his name. 

Cosgrove & Co., Inc., covers the en- 
tire nation and also operates in British 
Columbia. The parent name is used in 
connection with the San _ Francisco, 
Portland, Ore., and Seattle, Wash. Cos- 
grove & Co., Inc., of Los Angeles con- 
ducts the Los Angeles office; Cosgrove 
& Co., Inc., of New York is the New 
York operating company, and Cosgrove 
& Co., Ltd. is the Vancouver, British 
Columbia, operating firm. 


New Agency in Syracuse 

Arthur G. Langan announces forma- 
tion of a newinsurance firmin Syracuse, 
N. Y., to be known as Langan & Co.,, 
with offices at 1107 S. Geddes Street. It 
will start operating January 1. 

For the last five years Mr. Langan has 
been active in the Art L angan Agency. 
For two years prior to starting his own 
agency he was assistant manz iger for 
Daniel J. Smith, Inc., in Syracuse. 


First Vice President 


Members elected to serve on 


place at the next meeting of ae associa- 
tion on bepoxtercy./ evening, Ja inuary 21. 


Couper President of 
Binghamton, N. Y., Bank 


RESIGNS AS HEAD OF AGENCY 


Prominent Agent Has Been Active in 
Banking for Years; Director of 
Other Organizations 


Directors of the First National Bank 
of Binghamton, N. Y., have elected Ed- 
gar W. Couper, prominent insurance 
agent, as president. The bank has re- 
sources of $40,000,000. Mr. Couper is 
president of the Couper-Ackerman- 
Sampson, Inc., agency, but will give up 
that post January 1 when he becomes 
president of the bank. 

New officers of the general insurance 
agency will be John F. Ackerman, presi- 
dent; George G. Sampson, vice presi- 
dent and treasurer, and Richard W. 
Couper, secretary. 

The new president of the bank has 
been a director of City National for 23 
years and a trustee of Binghamton Sav- 
ings Bank since 1929. Mr. Couper is 
a director of Security Mutual Life In- 
surance Co., New York State Electric 
& Gas Corp., A. Roberson & Son, Inc., 
Binghamton Gas Works, Arlington 
Hotel, Inc., and DL&W Fuel & Supply 
Co. 


Resigns as Director of Another Bank 


Mr. Couper submitted his resignation 
as a director of City National Bank and 
it was accepted at a special meeting of 
the City National board. He probably 
will continue his affiliation with other 
firms of which he is a board member. 

“The directors of the First National 
Bank have greatly honored me in ask- 
ing me to become president of their 
institution,” Mr. Couper said. “I shall 
do my best to justify their confidence in 
me. It is a_ particular distinction to 
follow in the steps of Chester B. Lord, 
who for over a quarter of a century, 
has given outstanding leadership, not 
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only to the bank but to our whole com- 
munity. The bank has an excellent staff 
and I am looking forward to working 
with them as a member of their team,” 
Mr. Couper said. 

A member of the State Board of 
Regents, Mr. Couper also is a trustee of 
Binghamton Chamber of Commerce, 
Binghamton YMCA and Roberson Me- 
morial, Inc. From 1943-51, he was chair- 
man of Southern Tier University Com- 
mittee, which worked for and was 
largely responsible for establishment of 
Harpur College in Broome County. 


New Assn. Formed 


(Continued from Page 1) 


particularly emphasized since the ad- 
vent of multiple line legislation in the 
various states which has brought about 
a gradual breakdown of the traditional 


H. B. JACKSON 


lines of demarcation between fire, casu- 
alty and marine companies and has cre- 
ated many new problems. 

The newly-elected chairman, Mr. Jack- 
son, expressed gratification over the 
large number and the wide distribution 
of companies which have become char- 
ter members of the association. 


Travelers News Review 


On NBC Network Dec. 27 

The Travelers Insurance Companies 
will sponsor “Voices and Events—1953,” 
a year-end news review, on Sunday, 
December 27, from 5 to 6 p.m., Eastern 
Standard Time, over the National Broad- 
casting Co. radio network. 

Travelers President J. Doyle DeWitt 
will speak briefly in tribute to the 
American insurance agent. The program 
will present 1953’s highlights and side- 
lights, including edited tape recordings 
of leading events. Morgan Beatty will 
be featured as the program narrator. 


Frank A. Post Retiring 

Frank A. Post, one of the leaders in 
the editorial department of The Na- 
tional Underwriter, in Chicago since 
1919, is retiring December 31. He joined 
the insurance magazine after an exten- 
sive newspaper experience in the south- 
west. For The National Underwriter 
Mr. Post has been news editor and also 
from 1920 to 1951 served as editor of 
the Accident & Health Review. 
Post was graduated with Phi 
Kappa honors at the University of 
Kansas. 


BALDWIN TO SYRACUSE 
Donald J. Baldwin has been  trans- 
ferred to Syracuse as casualty claims ad- 
juster for New England Insurance Co., 

affiliate of the Springfield Group. 
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Revisions in Auto Physical Damage 
Rates, Rules Made in Pennsylvania 


Revisions in rates and rules have been 
filed in Pennsylvania by the National 
Automobile Underwriters Association on 
behalf of its member and_ subscriber 
companies and approved by Artemas C. 
Leslie, Commissioner of Insurance for 
use effective December 21. The new 
rates and premiums for automobile ma- 


terial damage coverages result in an 
estimated annual increase of about 
$490,000. 


Private passenger automobile fire and 
theft and comprehensive rates have been 
increased in some areas and decreased 
in others, with a net change for the en- 
tire state approximating an increase of 
0.85%. 

Private passenger collision premiums 
have been increased in some areas and 
decreased in others, with a net change 
for the entire state approximating an 
increase of 5%. This revision nest 


AUTOMOBILE CLUB ELECTS 


Wills President of Underwriters’ Group; 
Buck Vice President; Christmas 
Dinner Is Held 
The Automobile Underwriters Club of 
New York elected officers for 1954 at 
the December gathering. After the brief 
business meeting the members enjoyed 
a session of bowling before holding 
the 29th annual Christmas dinner. The 

new Officers are as follows: 


President, Donald G. Wills, Hanover, 


Fulton Companies; vice president, 
Frank H. Buck, American Insurance 
Group; secretary, Michael T. Reilly, 
Insurance Group; treasurer, J. Arthur 


Bantell, London & Lancashire Compa- 
nies. 

Members of the executive committee, 
in addition to the officers, are: Frank 
Holzhauer, Royal-L iverpool Group; Ed- 
ward Drews, Great American Group; 
Walton Griffith, America Fore Group; 
Philip Hanley, Commercial Union 
Group. 


Herman Heads Loss Dept. 
Of Marine Board of N. Y. 


The Board of Underwriters of New 
York has appointed John C. Herman as 
manager of the board’s loss and casualty 
department, taking the position that was 
held by the late Charles J. Drake. Mr. 
Herman joined the board in 1952 and for 
the last year has been administrative 
assistant in National Cargo Bureau, Inc. 
He is a graduate of the U. S. Merchant 
Marine Academy at Kings Point and 
served as a licensed deck officer aboard 
ship for four years. Ernest W. H. Daub 
is appointed assistant manager of the 
department. 


Saskatchewan Govt. Co. 


Licenses in Montana 
Owned by the Saskatchewan Govern- 
ment, the Saskatchewan Guarantee & 
Fidelity Co., has been licensed by the 
State of Montana to operate there, with 
the company planning to write fire, in- 
land transpotration and cargo risks. The 
company is licensed to operate in 
Saskatchewan in all fields except life 
and hail. 


rates a change in the age group classi- 
fications which have been realigned so 
that there will be minor additional 
changes in individual premiums. 


Collision Rating Plan 


In addition to these changes, a new 
private automobile collision 
rating plan has been The pres- 
ent two classes for private passenger 
automobile collision rating has been in- 
creased to three classes by subdividing 
Class 2 into a new Class 2 and a Class 
3; the new Class being business and 
non-business use—operator under age 
25; while Class 3 is business and non- 
business use, individually owned—no op- 
erator under age 25, or private passen- 
ger automobiles owned by corporations, 
co-partnerships or by unincorporated 
associations. 

The collision premiums for Class 1 
are reduced by approximately 11%; col- 
lision premiums for the new Class 2 
are increased by 15%; and collision pre- 
miums for Class 3 remain the same as 
for the present Class 2—in other words, 
are unchanged. These changes are justi- 
fied by the collision experience. 

Commercial local hauling fire and theft 
and comprehensive rates have been 
changed which will produce an estimated 
premium reduction of approximately 
10%. Commercial local hauling collision 
premiums have been reduced about 10% 
because of favorable experience. A new 
“light commercial” classification for com- 
merctal vehicles with a load capacity of 
1,500 pounds or less has been established 
entitling vehicles of this type to local 
hauling rates and premiums regardless 
of the distance of operation. 

Commercial intermediate and long dis- 
tance hauling automobile fire and theft 
and comprehensive rates have been 
changed to produce an estimated pre- 
mium reduction of approximately 25%. 
A number of decreases have been made 
in commercial intermediate and long 
distance hauling collision which will re- 
duce the intermediate collision premium 
income by approximately 18% and the 
long distance hauling collision premium 
income by approximately 9%. 

In addition to these revisions, other 
minor rate and rule changes have been 
made effective. Included in these changes 
are reductions in the premiums for tow- 
ing and labor costs and for garage 
keepers’ legal liability. 
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Brooklyn Agents Endorse Voluntary 
Auto Cover Plan and Guest Statute 


The Brooklyn Insurance Agents Asso- 
ciation recently approved the proposed 
voluntary insurance plan for protection 
of automobile liability policyholders and 
the public generally against failure of 
uninsured drivers to pay judgments. The 
association feels that such a law would 
remove pressure for compulsory auto- 
mobile coverage. 

At a meeting in Brooklyn recently 
presided over by President William F. 
Stanz, and at which Arthur Schwab, ex- 
ecutive vice president of the New York 
State Association, was guest speaker, 
the association went on record as fol- 
lows: 

“The Brooklyn Insurafce Agents As- 
sociation, Inc., re- emphasizes its pre- 
viously stated conviction that solution of 
the entire automobile problem, including 
the uninsured motorist, lies not in 
furnishing means for buying immunity 
by making the reckless driver carry in- 
surance, but by driving this type of 
driver off our streets and highways by 
stricter traffic laws, strictly enforced. 
To this end this association urges the 
next session of the legislature to revise 
the present system of regulations and 
enforcement in this state, so that stiff 
penalties with adequate policing forces 
given the tools and personnel to carry 
out the law, will be set up. 

“The Brooklyn Insurance Agents As- 
sociation, Inc., further urges early en- 
actment of the semi-annual inspection 
law, along the lines of the proposed bill 
of Senator Seymour Halpern. Experience 
with inspection laws in various states has 
proven that such a law has caused a 
reduction in accident frequency of 15 


to 35% in states where it has been 
enacted.” 
Guest Statute Endorsed 
In addition the so-called “guest 


statute,” for which the agents see a 
need in this state, was endorsed as fol- 
lows: 

“The Brooklyn Insurance Agents As- 
sociation, Inc., approves. and endorses 
the proposal of the guest statute commit- 
tee of the Brooklyn Insurance Brokers 
Association to bring the laws of New 
York state into line with those of the 29 
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states which have laws to control and 
regulate claims by guest occupants of 
private passenger cars. 

“The Brooklyn Insurance Agents As- 
sociation, believes that a guest passenger 
should not be able to recover for dam- 
ages from his host in case of an acci- 
dent to a car in which he is riding as 
a guest, unless there is proof of gross 
and wanton misconduct of his driver 
host. 

“The Brooklyn Insurance Agents As- 
sociation supports this proposal because 
it will prove to be another factor to- 
wards reducing the number of claims, 
and that it will help in relieving the 
automobile insurance problems in this 
city. Surveys made show that states 
having a guest statute show lower claim 
ratios and consequent lower rates for in- 
surance and therefore is in the public 
interest. 
ee (- legislature is therefore urged to 
give speedy consideration to the enact- 
ment of a guest statute similar to the 
proposal by the Brooklyn Brokers Asso 
ciation, Inc.” 


WRITING MULTIPLE LINES 
Olympic of Los porn Offering Per- 
sonal Package Policy Combining 

_ Nine Basic Coverages 

Beginning January 1, Olympic Insur- 
ance Company, whose home offices are 
in Los Angeles, will embark on a new 
program of underwriting multiple insur- 
ance lines for its agents in California 

The new “personal package policy” of 
Olympic’s combines nine basic coverages 
in one policy, but insurance buyers may 
arrange with their brokers and agents 
to carry only one of the lines or a 
combination of one or more. 

The multiple lines include fire and 
allied lines, plate glass, inland marine, 
burglary, automobile insurance (includ- 
ing bodily injury, property damage, med- 
ical payments and material damage lia- 
bility), public liability (other than auto- 
mobile), workmen’s compensation and 
employers’ liability, automobile personal 
accident and specific disease indemnity. 

Insurance brokers and agents in Cali- 
fornia were notified this week of these 
coverages now available, either singly, or 
in the “personal package policy.” The 
policies will be sold at first in Califor- 
nia only. But Olympic plans to make the 
multiple line program available to agents 
in other western and midwestern states 
within the coming year. 

Until the new multiple lines were in- 
troduced, Olympic wrote automobile 
physical damage insurance almost ex- 
clusively. But with the expansion into 
the multiple line fields, Olympic man- 
agement believes their company is fol- 
lowing a definite insurance trend toward 
packaged insurance protection. 

The Olympic has combined capital and 
surplus of approximately three million 
dollars. 

ENLARGES SYRACUSE STAFF 

John R. Adams and Joseph E. Tromba 
have been added to the Syracuse field 
staff by Hartford Accident & Indem- 
nity. Mr. Adams has been named all- 
line special agent, and Mr. Trormba as- 
sumes the post of group disability rep- 
resentative. Both men will cover th¢ 
Central New York area. 
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Program Announced for 
Insurance Teachers Meet 


BOHLINGER LUNCHEON SPEAKER 


Program to Include Joint Meeting With 
American Statistical Assn. and Public 
Health Assn.; Many Speakers 

William T. Illinois 


secretary of the 


Beadles, Wesleyan 


University, American 


Association of University Teachers of 


Insurance, has announced the program 
8th meeting of AAUT 
18t ting of AAUTI 

held December 28 and 29 at the 

Hotel Washington, D. C. Al- 
Bohlinger, Superintendent of 

Insurance, State of New York, 

dress the luncheon session on 

December 29. 
rhe -entire 

be given 

the American 


for the annual 
to be 
Statler 
fred J. 
will ad- 
Tuesday, 


Monday will 
meeting with 
Association, 


program for 
over to a joint 
Statistical 





American Public Health Association and 
\AUTI. The meeting will be held at 
the Shoreham Hotel and will discuss 


Some Recent Follow-Up Mortality In- 
vestigations.” 
Opening the program 


morning will be a 


Wednesday 
panel discussion of 
| Life Insurance Course in 
The Curriculum” moderated by Herbert 
>. Graebner, Butler University. Partici- 
pants will be Dan M. McGill, Wharton 
Schox 1; Joseph F. Trosper, University of 
Tennessee; J. Edward Hedges, Indiana 
University, and Joseph Keiper, New York 
University 

Following the luncheon, S. 





he Basic 








Rains Wal- 


lace, Jr., Life Insurance Agency Man- 
agement Association, will speak on 
“Research in Life Insurance.” Other 


speakers will be Frank Lang, manager 


department of research, Association of 
Casualty & Surety Companies, who will 
speak on “Research in Property Insur- 


ance,” and John S. Bickley, 
University, whose topic will be 
on The Collegiate Level.” Davis W. 
Gregg, American College of Life Under- 
writers, will be chairman of the afternoon 


session. 


Ohio State 
“Research 





1€ meetings on Wednesday 
will be at the Statler Hotel, where the 
convention headquarters are located. The 


annual business meeting will close the 
convention Wednesday afternoon. Pres- 
ent officers of the association are: Clyde 
M. Kahler, president; Laurence J. Ack- 


William T. 
Acker- 


president for 


vice president, and 
secretary-treasurer. Mr. 
slated to become 


erman, 
Beadles, 
man is 
1954 


F. & D. Directors Vote 
Stock Dividend of 33 1/3% 


Directors of the Fidelity & Deposit 
Co. of Maryland have voted to increase 
the company’s capital from $3,000,000 to 
$4,000,000 by declaring a 33 1/3% stock 
dividend, pavable March 31, to holders 
of record March 2, 1954. 

The board in addition declared a regu- 
lar quarterly dividend of 75 cents a 
share and an extra of 25 cents, on the 
300,000 shares of $10 par value capital 
stock presently outstanding. Both of 
these dividends made pavable Jan- 
narv 30, to holders of record January 14, 


were 


In announcing the directors’ action 
with respect to the stock dividend. Presi- 
dent B. H. Mercer pointed out that the 
companv’s authorized capital is $6,000, 
000 and that 200,000 es of capital 
stock will remain unissued and eet 
to future action of the board 

Mr. Mercer also stated that it was 
the present intention of the board, 
should earnings justify it, to continue the 


Dissolve All Lodges of 
International Workers 


ALSO DISCHARGED 


OFFICERS 


Bohlinger Acts After Being Upheld by 
Appellate Division; Gets Control 
of $7,000,000 Assets 


Superintendent of Insurance Alfred 
J. Bohlinger of New York State an- 
nounces that all officers and organizers 
of the International Workers Order, 
Inc., are being discharged and approxi- 
mately 1,400 lodges of this organization 
are being dissolved. 

The action followed a unanimous de- 
cision by the pie Division of the 
New York State Supreme Court sus- 
taining the order of the New York Su- 


preme Court on October 22, 1953, in 
which the sole supervision of the busi- 
ness and property of the International 


Workers Order, Inc., in liquidation was 
vested in the Superintendent of Insur- 
ance. Previously, petition to the United 
States Supreme Court for certiorari to 
review the decision granting dissolution 
and liquidation was denied. Accord- 
ingly, the order of liquidation is now 
final. 
Assets To Be Conserved 

The Superintendent has participated 
in the joint control of the affairs of 
the fraternal Order since December 15, 
1950, when proceedings began and, as a 
consequence, has been in a position to 
conserve the assets of the Order. The 
decision of the Appellate Division gives 
the Superintendent of Insurance full 
control over the assets of the society 
which, at the end of 1952, amounted to 
over $7,000,000. 

Policyholders throughout the country 
will be instructed to make premium 
payments direct to the Liquidator at the 
National Office of the Order at 80 Fifth 


Avenue, New York, N. Y., until such 
time as a reinsurance agreement, which 
has been submitted to the court, is 


approved. It is contemplated that the 
reinsurer will assume the obligations 
under the insurance policies presently 
outstanding, thereby protecting the in- 
terests of some 100,000 members of this 
organization. 


Three Field Promotions 


Made by National Surety 

National Surety Corp. announces the 
following three field promotions: 

H. L. Dalton, manager of the Des 
Moines office, has been appointed as- 
sistant manager, western department, 
with headquarters in Chicago. 

George C. Henke, formerly assistant 
agency director, has been appointed as- 
sistant manager, eastern department. 
He will continue to make his head- 
quarters in New York. 

James E. Roth, assistant manager at 
Chicago, has been appointed manager 
of the newly established Cleveland 
branch office. 


AMER. SURETY’S RENEWAL PLAN 

\merican Surety announces that it 
has developed a one-write certificate for 
use in renewing motor vehicle policies. 
The new plan, featuring simplicity and 
economy, is called a logical development 
in the campaign to streamline policy 
writing procedures. A number of pro- 
ducers collaborated in designing the new 
renewal certificate. 


present quarterly dividend basis of 75 
cents a share after the projected increase 
in the company’s capital has been ef- 
fected. 


Moreland Act Commission Hearing 


On Cost of Workmen’s Comp.in N. Y. 


J. S. Keiper Notes Increase in Subjective Cases, Mary 
Donlon Terms System “Out-of-Date”; 
Henry Sayer Discusses Profit 


Archie O. 
pointed by Governor Thomas E. Dewey 
of New York, as Moreland Act Commis- 
the cost and administra- 


Commissioner Dawson, ap- 


sioner to study 
tion of workmen’s compensation in this 
state, held a two-day public hearing 
December 15-16 in New York City, to 
obtain the views of all interested parties. 
Among those making presentations were 
representatives of industry, labor, busi- 
self the New York 
Compensation Rating Bureau. 

One of the first to appear 
Joseph S. Keiper, associate professor of 
School of 


ness, insurers and 


was Dr. 
economics, Graduate Business, 
New York University, who appeared on 
behalf of the Commerce & Industry As- 
sociation of New York. Dr. Keiper pre- 
sented findings of more than six months 


of intensive research for his book, 
“Forces That Spiral Workmen’s Com- 
pensation Costs,” which was published 


recently by the association. 


Many Disturbing Trends 


study, he pointed out, has dis- 
closed many disturbing trends. “The ex- 
perience of New York,” he explained, 
“is contrary to that of the nation and 
has even veered steadily from the path 
taken in its early history. There has 
been an epidemic of permanent partial 
and permanent total claims that has been 
smoldering for years and now threatens 
to get out of control. There has been a 
wave of back cases due primarily to 
strains in the temporary disability cate- 
gory that has reached alarming heights. 

“The ratio of claims indexed to acci- 
dents has moved ahead. The effect of 
this will be found in the increasing 
proportion of serious disability cases to 
the total. 

“The one outstanding exception,” Dr. 
Keiper noted, “to the crazy-quilt pattern 
woven by these statistics is that of fatali- 
ties. It is the one persistent normal 
trend. Time and again it has been shown 
that fatalities together with the clear- 
cut, non-controversial industrial accidents 
and diseases have declined or remained 
steady. But an important share of the 
cases which rest heavily on the subjec- 
tive evidence has increased. The facts 
suggest that the cases are aggravated by 
the arguments, emotions, conflicting 
testimony, and atmosphere generated by 
the hearing system. 

“Tf the New York system is analyzed 
on the basis of effecting prompt use of 
modern medical care and procedures of 
rehabilitation, the record appears dubi- 
ous. Nor can the system be decorated 
for the capacity to distinguish between 
the honest injury and the exaggerated 
claim. If the operation is to be analyzed 
from the standpoint of introducing sim- 
ple, non-legal procedures in the settle- 
ment of claims, the record is increasingly 
dismal.” 


This 


Mary Donlon for Sweeping Reforms 


Miss Marvy Donlon, chairman of the 
New York State Workmen’s Compensa- 
tion Board, in her appearance before the 
commission, characterized the state’s 
workmen’s compensation system as out- 
of-date and inadequate and made several 
recommendations for sweeping reforms 
which, she contended, would bring direct 
benefits to business, working people and 
the public generally. 

One of the major problems bearing 
on the costs of workmen’s compensation 
insurance, Miss Donlon testified, is the 
manner in which claims are administered. 


“ 


She advocated “some centralization of 
claims administration” and declared that 
such a course was entirely possible with- 
out sacrificing the values of free enter- 
prise and insurance underwriting. 

She also declared that another flagrant 
defect in claims administration is the 
divorce the carriers have from responsi- 
bility for the quality of medical care for 
which their insureds pay. 

Miss Donlon pointed out there is 
urgent need to determine whether work- 
men’s compensation should be  ap- 
proached as a clinical program or pri- 
marily as a battleground of adversary 
rights and_ litigated obligations. Too 
much that goes on presupposes the lat- 
ter, she noted. 


Benefit Portion of Premium Dollar 


In discussing the portion of each pre- 
mium dollar that goes to the employe 
or his family in the form of benefits, 
Miss Donlon said: 

“Tt seems reasonably certain that they 
receive, on average, not more than 40 
cents. Recently a study made by one of 
the joint industry boards is said to have 
shown that only 23 cents in their em- 
ployer premium dollar were paid out to 
employes and their families. 

“Medical care takes perhaps another 
15 cents. The balance goes into under- 
writing and acquisition costs, carrier 
claims administration and _ overhead, 
taxes and Board assessments. That 
workers get, out of the dollars their 
employers pay, too little for their fami- 
lies to live on in modest decency at 
present prices for food, rent, clothing 
and other necessities, goes without say- 
ing.” 

These figures presented by Miss Don- 
lon were at considerable v: — with 
those offered by Henry D. Sayer, gen- 
eral manager of the New York Compen- 


sation Insurance Rating Board. Mr. 
Sayer said 
Sayer Sees Figures at Variance 
“A special call to all companies, sent 


out by me for calendar year 1949, gave 
us definite facts on the ultimate amounts 
of receipts and payments and company 
retentions. It was there shown that the 
actual premium charged was only 83.4% 

of standard; that from that had to be 
paid taxes to the state, special assess- 
ments and all losses and other expenses. 

“After these figures were all adjusted, 
it was shown that the losses provided in 
the rates actually were 67% and the 
losses actually incurred were 72%, while 
the actual amounts provided for all ex- 
penses were 33% and the expenses actu- 
ally incurred were 33%.” 

Mr. Sayer noted that included in the 
company’s retention was a profit provi- 
sion of 1.5%, which he said was the 
“reasonable” profit factor required by 
statute and approved by the state super- 
intendent of insurance. 

“IT do not think anyone can say that, 
on the amount of capital put at risk in 
the writing of workmen’s compensation, 
such a provision is unreasonable,” he 
said. “In the face of the tremendous 
losses of the last few years, the super- 
intendent this year approved a_ profit 
provision of 2.5%. The provision in the 
rate is for ‘profit or contingencies.’ The 
amount so allowed does not insure the 
making of such a profit or, for that mat- 
ter, any profit.” 

Many Appear at Hearing 

A list of representatives of organiza- 
tions making presentations before the 
commission follows: 

Honorable Harold 


(Continued on Page 27) 


Keller, Commis- 
















1c pp atiaone heve Bu 




















re es 





































he Wat a 


















ne ata Raa 


I eee 











$ 
* 
: 
i 
: 











December 25, 1953 











Page 25 

















Department to Continue 
Probe of Union Welfare 
ADELBERT STRAUB IN CHARGE 
Joint Investigation With Moreland Com- 


mission Points to Need; Question- 
naires Sent to Agencies and Cos. 





The joint investigation of the New 
York Insurance Department and the 
State’s Moreland Act Commission in- 
vestigating harness racing has disclosed 
shocking manipulations of union funds 
by several insurance agencies and 
prompted George Trosk, special counsel 
to the commission, to call for an ex- 
tended investigation covering all union 
welfare funds in the state. 

The Union involved was local 32E of 
the Building Service Employes Interna- 
tional, A. F. of L., whose former presi- 
dent, ‘Thomas F. Lewis, was the victim 
of a hired killer last August. Mr. Lewis 
was also one of the owners of Alcor 
Agency, Inc., one of the three agencies 
handling the union’s insurance. 

It was claimed by one witness that 
more than $131,000 had been drawn 
from the union’s welfare fund disguised 
as “expenses,” and that this cut in half 
the benefits the fund was able to pur- 
chase for the employes. 

New York Superintendent of Insur- 
ance Alfred J. Bohlinger presided at 
the hearing, sitting with members of 
the Moreland Act Commission, includ- 
ing State Industrial Commissioner Ed- 
ward Corsi, and chairman of the Com- 
mission, Bruce Bromley. Witnesses 
were examined by George Trosk, act- 
ing in the four-fold capacity as a mem- 
ber of and special counsel to the More- 
land Act Commission, special counsel 
to Mr. Bohlinger and special assistant 
attorney general. 

Mr. Trosk closed the hearings with 
a recommendation that the Insurance 
Department extend and widen the in- 
vestigation to what he estimated as 
some 400 such funds in New York 
State, representing more than a million 
employes. He asked to be relieved of 
his duties as special counsel to the New 
York Insurance Department in order to 
devote all of his time as special counsel 
to the Moreland Act Commission inves- 
tigating harness racing. 


Department Continues Inquiry 


Adelbert G. Straub, Jr., Deputy Su- 
perintendent in charge of the investiga- 
tions, announced that approximately 50 
insurance agencies in the state which 
handle labor union life, A. & H. and 
welfare policies are being sent ques- 
tionnaires. He indicated also that sev- 
eral of the 65 insurance companies li- 
censed in the state are being sent the 
questionnaire and that those’ which 
have dealt with union welfare funds are 
being subjected to intensive study. 

Mr. Straub emphasized that there is 
no presumption of improper activity by 
a company because of its dealings with 
an agency. He said the Department’s 
role is supervisory “and therefore we 
examine rather than investigate.” 

There are, he noted, 425 union welfare 
funds in the state, some of which are 
self-insured and some insured directly 
by insurance companies. There are no 
figures on how many deal through 
agencies, opening the door to possible 
kick-backs and commission splitting. 

Union welfare funds are a compara- 
tively recent development, the major 
proportion post-war, and no figures are 
available anywhere, Mr. Straub said, to 
indicate how much money is involved. 


MUTUAL AUTO PLAN IN PA. 

Revised private passenger automobile 
classifications and rates are announced 
by the Mutual Insurance Rating Bureau 
for the state of Pennsylvania. The 
changes will apply to all policies writ- 
ten on or after December 21, 1953, and 
may be applied to policies written to 
become effective between November 1 
and December 21, 1953. 


Contract Information Bureau 


Elects Wallace and Hacker 

When final construction figures for 
1953 are tabulated they are expected 
to equal the record-breaking volume of 
1952, W. D. Dean, general manager of 
the Bureau of Contract Information, 
Inc., stated at the annual meeting of 
that organization in New York on De- 
cember 17. For seven consecutive years 
the annual total has increased and this 
year’s results are the more remarkable, 
said Mr. Dean, because they have been 
reached without benefit of any such 
windfall as the $2 billion Atomic Energy 
Commission awards included in the 1952 
total. 

William H. Wallace, vice president, 
Hartford Accident & Indemnity Co., 
was elected president of the bureau, 
and J. P. Hacker, vice president, Stand- 
ard Accident, was elected vice presi- 
dent. Donald "A. Gillum, assistant secre- 
tary, New Amsterdam Casualty Co., was 
reelected secretary-treasurer. 

In addition to Mr. Wallace and Mr. 
Hacker, the bureau elected the follow- 


ing as directors to serve through 1954: 
J. C. Brodsky, Fidelity & Casualty; F. 


W. Bull, American Surety; Fred H. 
Doenges, American Automobile ; W. F. 
Frakes, National Fire Group; S. M. 
Hoyt, Massachusetts Bonding; E. G. 


Hundley, U. S. F. & G.; J. H. Johnson, 
Employers’ Liability; C. A. Keppler, 
National Surety; N. C. Keyes, Mary- 
land Casualty; W. E. Krafft, Continen- 


tal Casualty; E. Milton Smith, Fidelity 
& Deposit; J. A. Swearingen, Aetna 
Casualty & Surety, and C. S. Willmott, 
Glens Falls Indemnity. 

The Bureau of Contract Information, 
Inc., with headquarters in W ashington, 
B 7a is a national clearing house for 
information concerning the performance 
and business standing of construction 
contractors. 


F. T. C. to Investigate 
Hospital Ins. Selling 


CHAIRMAN HOWREY SETS STAGE 





Says Most Cos. Pay Benefits Exactly 
as Promised But Others Make 
False Representations 





The Federal Trade Commission’s an- 
nouncement last week-end that it is 
launching a nation-wide investigation 
into the sale of hospitalization A. & H. 
insurance was received with keen inter- 
est by the industry. It was not a sur- 
prise, & oH. 
executives and trade groups were ad- 
vised several weeks ago that such a 
probe was coming. 

Edward F. Howrey, 
F.T.C., in setting the stage for the in- 
vestigation, gave recognition in daily 
newspaper statements to the fact that 
most companies writing hospitalization 


however, as A. company 


chairman of the 


pay benefits exactly as promised in their 
At the same time, the 
information 


sales literature. 


commission has_ received 


that in other companies “certain prac- 
tices may be prevalent ... by insurers 
using the United States mails... re- 


sulting in buyers of such insurance be- 
ing deceived by false and misleading 
representations as to the actual benefits 
payable thereunder.” 

The A. & H. people do not dispute 
F.T.C.’s statement in this connection 
but it has been maintained by execu- 
tives of leading companies on numerous 
occasions that the practices of a few 
carriers (very few as a matter of fact) 
should not damn the entire industry. 


Expects Cooperation From 


State Officials 
Mr. Howrey 


further expressed the 


Safety Coordinators’ Resolution 
Honors Assn. C. & S. Companies 


The high rate of speed of increasing 
numbers of motorists early this year 
activated the first cooperative action of 
the Northeastern State Safety Coordina- 
ors which resulted in their 1953 summer 
“slowdown” campaign, according to a 
resolution adopted recently by the or- 
ganization which was presented to the 
Association of Casualty & Surety Com- 
panies, commending the association for 
its assistance in conducting the success- 
ful pioneering highway safety campaign 
against speeders in the 11 states from 
Maine to Maryland. 

A plaque honoring the association for 
its aid in organizing and conducting the 
“slowdown” program was presented re- 
cently in Wilmington, Del., to Manning 
W. Heard, president of the association, 
by Governor J. Caleb Boggs of Dela- 
ware, one of the 11 governors of the 
northeastern region who simultaneously 
proclaimed the safety effort which started 
June 1 and ended August 31. 

The resolution stated that the success 
of the anti-speed effort “could never 
have been possible but for the encour- 
agement and continued practical support 
of the accident prevention department 
of the Association of Casualty & Surety 
Companies.” Copies of the resolution 
were sent by James R. Barrett, chairman 
of the coordinators group, to J. Dewey 
Dorsett, the association’s general mana- 
ger; Thomas N. Boate, manager of its 
accident prevention department, and 
Harold K. Philips, manager of its public 
relations department. 


Text of Resolution 


The text of the resolution follows: 
“Whereas the high rate of speed, 
generally altogether too fast for condi- 





tions, at which increasing numbers of 
highway users operated early this year 
(1953) became more manifest than ever, 
and 

“Whereas the members of this organi- 
zation were unanimous in agreement that 
basic interstate traffic safety cooperative 
action required was to induce highway 
users to select a rate of movement com- 
mensurate with conditions to ensure 
accident-free travel, and 

“Whereas it is the unanimous opinion 
of the Northeastern State Safety Coor- 
dinators that the success of the ‘Slow 
Down and Live’ project activated dur- 
ing June, July and August of this year 
could never have been possible but for 
the encouragement and continued prac- 
tical support of the Accident Prevention 
Department of the Association of Casu- 
alty & Surety Companies, 

“Be it resolved that the Northeastern 
State Safety Coordinators unanimously 
record their deep appreciation to the 
said Accident Prevention Department of 
the Association of Casualty & Surety 
Companies for essential aid in planning 
and activating the project, in sponsoring 
the several regional meetings required 
by the project and for the cordial per- 
sonal cooperation throughout the project 
by staff members and 

“Be it further resolved that this reso- 
lution be spread upon the permanent 
minutes of the Coordinators and that 
copies be sent to General Manager J. 
Dewey Dorsett of the Association of 
Casualty & Surety Companies, to Man- 
ager Thomas N. Boate, accident preven- 
tion department, and Manager Harold 


K. Philips, public relations department, 
in grateful recognition of facilities pro- 
vided the project.” 


hope “that state authorities, the busi- 
ness community and members of the 
public will cooperate with the commis- 
sion in this important work. We shall 
welcome their assistance.” 

The F.T.C. will extend 
cooperation to all state agencies, 
a new adopted December 11, to 
strengthen its relations with state offi- 
cials. 

It was also brought out that the com- 
mission will not investigate intrastate 
companies which are regulated by au- 
thorities of the several states, but will 
refer to state officials “any matters 
brought to the commission’s attention 
which are subject to state instead of 
Federal law.” 

The daily newspapers were advised 
by F.T.C. that 800 companies in the 
life and A. & H. fields now write hos- 
pitalization insurance compared with 
only 50 in 1925. The latest figures of 
the Health Insurance Council as to the 
number of people insured at the close 
of 1952 for voluntary protection were 
also quoted. 


What the Probe Will Embrace 


According to the first announcement 
the inquiry will cover practices used in 
the solicitation and sale of A. & H. 
insurance including protection for hos- 
pital, surgical and medical expense; loss 
of sight, limb and life, and loss of 
income owing to disability. 

Among other things, F.T.C. will look 
into any violations of the 1950 trade 
practice rules for the mail order insiir- 


the closest 
under 
policy 


ance industry. As is well known, com- 
panies in this field subscribed volun- 
tarily to these rules at the time, but 


intimated that it has 
information that “some are not com- 
plying with them, and that this is to 
the disadvantage of the industry gen- 
erally,” as well as to the public. 


the commission 


Discussed at Senate Judiciary Hearing 


The situation was aired at the Senate 
Judiciary hearing on December 1, called 
by Committee Chairman William Langer 
(R., N N. D.) David Murchison, legal as- 
sistant to Mr. Howrey testified that al- 
though present F.T.C. policy calls for 
use of the “conference method” with 
state insurance officials, the F.T.C. has 
found that such authorities often fail 
to take action or else act too slowly 
when a problem is referred to them. 

F.T.C. Attorney Robert R. Sills told 
the committee that ‘ ‘uniformity of poli- 
cies would present a basic cure to the 


problem,” providing the states could get 
together on standards for A. & 

policies as they have done for other 
types of insurance. He termed state 
legislation “futile” in remedying mail- 
order insurance company violations of 


the F.T.C. Act because the companies 
located outside the borders of a state 
can and do ignore the laws of that state. 

Mr. Sills further told the committee 
that the procedure of the F.T.C. is in- 
adequate to deal with the present situ- 
ation, with neither trade practice rules 
nor cease and desist orders sufficiently 
effective to cure the abuses in the prac- 
tices in the mail order field. 


ALLSTATE ELECTS DIRECTORS 





Houser, Hattersley, Branch and Mac- 
Arthur Named at Stockholders Meet- 
ing; Houser to Be Chairman of Sears 
At a meeting of stockholders of All- 
state Insurance Co., November 30, T. V. 
Houser, vice chairman of Sears Roebuck 
& Co., and Gordon B. Hattersley, vice 
president in charge of Sears’ eastern 
Allstate’s 


territory, were elected to 
board of directors. Judson B. Branch, 
Allstate vice president, and Donald 


MacArthur, the company’s vice presi- 
dent and treasurer, were also named 
directors at this meeting. 

Mr. Houser was recently named to 
succeed Gen. Robert E. Wood as chair- 
man of the board of Sears when Gen. 
Wood retires in April. Mr. Houser has 
been with Sears since 1924. 
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AMERICAN - ASSOCIATED ELECTS 
O. L. Schleyer Is Chairman of Board; 
Otto Patterson Vice Chairman; Rob- 
ert Z. Alexander Advanced to Pres. 

The board of directors of American 
Automobile has elected O. L. Schleyer 
chairman of the board, Otto Patterson 
vice chairman, and elevated Robert Z. 
Alexander to the position of president. 


Mr. Schleyer, oldest member of the or- 
ganization in point of service, has been 
president of the company since 1938. 


As chairman of the board, he will con- 
tinue fully active as chief executive offi- 
cer of American Automobile and_ its 
affiliated American Automobile Fire and 
Associated Indemnity Corp. 

Mr. Patterson joined the company in 
1918 and has held the position of execu- 
a vice president since 1938. Said Mr. 

chlever, “For more than a year Mr. 
Geldcrsan, due to ailing health, has found 
it necessary progressively to lighten his 
responsibilities; therefore, although we 
do so with deep regret, we must yield 
to his desire to retire from active par- 
ticipation in company management. He 
will, of course, continue to serve in an 
advisory capacity.” 

Until his promotion, 
position was that of senior vice presi- 
dent. “The election of Mr. Alexander to 
the presidency of the companies,” con- 
tinued Mr. Schleyer’s announcement, 
“is a timely fulfillment of our plans to 
better distribute the responsibilities and 
authority of our executive staff. Mr. 
Alexander will assume full administra- 
tive direction of the company policy and 
program for all operations. 

A native of Saint Louis, Mr. 


Mr. Alexander’s 


Schleyer 


attended City College of Law and Fin- 
ance there and had local agency ex- 
perience before joining American Auto- 


mobile only a month after the company 
was formed in 1912. He became assistant 
secretary in 1921 and vice president in 
1925 before his election to the office of 
president 15 years ago 


Mr. Patterson was a member of the 
company’s claims staff before turning 
to underwriting in 1925, and a year later 


was named assistant secretary. He served 
president in charge of produc- 
relations from 1931 until 
the office of executive 


as vice 
tion and agency 
his election to 
vice president. 


Mr. Alexander, after graduation in 
1921 from the University of Chicago, held 
supervisory field positions with Fire- 
man’s Insurance Co. and Liverpool, Lon- 


don & Globe. He joined American Auto- 
mobile in 1925 as assistant branch man- 
ager at Detroit and was promoted to 
branch manager in 1931. His appoint- 
ment to the head office as vice president 
in 1939 was in recognition of his out- 
standing performance in branch execu- 
tive administration. 


Columbus, Neb. Agency 
50 Years With U. S. F. & G. 


3echer, Hockenberger & Chambers 
Co., Columbus, Neb., agents for the 
United States F. & G. for the past 50 


years received congratulations from the 
home office at a recent golden anniver- 
sary dinner. One of the speakers was 
J. Dillard Hall, associate agency di- 
rector of the company, who represented 
President E. Asbury Davis. Toastmas- 
ter was Fred Ochsenbein, branch mana- 
ger at Omaha. 

In an anniversary tribute to Becher, 
Hockenberger & Chambers Co., Mr. 
Davis said in part: “It is customary to 
measure the success of a business in 
terms of production or profitability. By 
this measure your agency has been 
most successful. But in our business— 
and in our company particularly—there 
is an additional standard. That stand- 
ard is the relationship of the agency to 
its company, its clients, and its com- 
munity. 

“Through the half-century 
now mark, Becher, Hockenberger & 
Chambers Co. has built well. The 
agency has earned the esteem of its 
clients, has come to occupy the leading 
position in its community, and is held in 
highest regard by its company. 


which we 





East River Bank Welcomes Christensen 





Frank A. Christensen, president of America Fore Group companies, is shown 


(right) as he is welcomed by East River Savings Bank president, 


George O. 


Nodyne (middle) and William J. Rommel (left), assistant vice president and mana- 
ger of the bank’s new 55 John Street office. In the background is Laura Easter- 
brook, director of the new account department. 

Last week Mr. Christensen opened the first savings account at the new office. 
Its formal opening, a big event in the downtown insurance district, attracted hun- 
dreds of visitors and many new friends were made by East River Savings Bank. 


L. P. Wakefield Promoted 


Lawrence P. Wakefield has been pro- 
moted to superintendent of casualty 
underwriting in the Syracuse office of 
the Atlantic Mutual and Centennial. 

Mr. Wakefield has served the Atlan- 
tic Companies in up-state New York 
for over two years as special agent. 
Before joining this group in 1951, he 
with Aetna Casualty & Surety. 


Was 


Kenney Announces Allstate 


Extended Medical Coverage 

C. B. Kenney, senior vice president of 
Allstate Insurance Co. has announced 
a new extended medical payments cover- 
age which will soon be offered to All- 
state policyholders and their families. 
“Extended medical payments coverage 
provides payments for injuries to any 
member of the family struck by an 
automobile while a_ pedestrian,’ ex- 
plained Kenney. “Even children playing 
in the street are protected. It is further 
extended to cover him and his family 


while driving or riding in practically 
any motor vehicle, including taxi cabs.’ 
The new’ extended medical payments 


broadening of present 
medical payments. Developed  coop- 
eratively by the entire insurance in- 
dustry rather than one company or 
sociation, the new coverage will pay for 
medical, surgical, ambulance, hosital, 
nursing, and funeral expense within the 
limits of the policy without regard for 


coverage 1S a 


as- 





Burglary & Glass Assn. 
Elects Officers for 1954 


At the annual meeting of the Bur- 
glary & Glass Insurance Association 
of New York on December 9, the fol- 


lowing officers were elected: 
President—Thomas P: Whelehan, 

Hartford & A. & I.; vice presidents— 

Kenneth C. Edgar, U. S. F. & G.; and 


Charles V. Headstrom, National 
Surety; secretary—Ethel J. Corbett, 
National Bureau of Casualty Under- 


writers; assistant secretary—Margaret 
M. Keegan, American Associated; 
treasurer—Ray McGarrigal, American 
Surety; assistant treasurer—Lucille D. 
Strickler, Maryland Casualty. 

The following were elected to the ex- 
ecutive committee for the coming year: 

Robert L. Crossley—Commercial Ins. 
Co., Metropolitan Casualty; Douglas 
Gorham, North American C. & S. Re- 
insurance; John Orisek, Massachusetts 
Bonding; John P. Mulligan, Fidelity & 
Casualty; and James G. Fay, Atlantic 


Mutual. 








legal liability, according to Kenney. 
Allstate policyholders will be offered 
this extension of their medical payments 
coverage within a few weeks, he added. 
The plan has been filed with the various 
state supervisory authorities and details 
will be announced after the authorities 
have acted upon it. 





Underwriters of 








250 WEST 57th STREET 


NEW YORK 19, N. Y. 
| Plaza 7-6490 





Lee eS Nf 


ACCIDENT ano HEALTH insurance 


Group and D.B.L. @ 
Association @ 

Individual and Family ¢ 
Disability Income @ 
Hospitalization © 
Surgical—Medical ® 





Bureau Revises B.I. Rates 


For O. L. & T. and M. & C. 


Revised bodily injury liability insur- 
ance rates for O. L. & T. area "pr 
frontage classifications and for M. & C 
classifications were announced “sili cer- 
tain states, December 13, by the Na- 
tional Bureau of Casualty Underwriters 
on behalf of its member and subscriber 
companies. The new rates became effec- 
tive December 14. 

New: O; bet taad: ME eC; 
were announced for Georgia, Iowa, 
Kentucky, Maine, Michigan Nevada, 
Oregon, South Carolina and Utah. Re- 
vised manufacturers’ and _ contractors’ 
rates for Montana, New Mexico and 
Tennessee were also announced. 

The O. L. & T. classifications affected 
by rate changes are those rated on an 
area and frontage basis. These include 
stores, hotels, churches, hospitals, clubs, 
restaurants, apartments and tenements, 
boarding or rooming houses, and mer- 
cantile and office buildings. 

The rate changes for O. L. & T. in- 
surance vary by classification and rat- 
ing territory and reflect recent experi- 
ence incurred by the carriers for each 
classification and territory. While many 
rates are increased, others are reduced 
or remain unchanged. Premiums for 
this form of general liability insurance 
are calculated on a fixed exposure basis. 
Therefore these premiums do not in- 
crease automatically to offset the effect 
of increased claim costs which result 
from inflationary conditions. The aver- 
age cost of settling general liability in- 
surance bodily injury claims country- 
wide increased 25% from 1949 to 1952. 

The manufacturers’ and contractors’ 
insurance rate changes vary by classifi- 
cation and state and reflect recent ex- 
perience incurred by the carriers. Rates 
are generally reduced or remain un- 
changed; for some classifications there 
are increases, however. The average 
statewide reductions in rates announced 
were made despite the general upward 
trend in the cost of settling general lia- 
bility insurance claims. 


rates 


Amer.-Associated Appoints 
McComb Chicago Bond Mgr. 


R. S. Chaloner, resident vice president 
at Chicago for American-/ Associated, this 
week announced the appointment of 
Hamilton McComb as bond manager at 
the company’s Chicago branch office. 
Mr. McComb will direct the company’s 
expanded surety underwriting and pro- 
duction program in the Chicago branch 
territory. He brings to his new post a 
comprehensive background of surety 
production and underwriting experience 

gained through more than 28 years in 
a business. 

Mr. McComb is a native of South 
Carolina and attended the University of 
South Carolina. He began his insurance 
career in 1925 as a member of a general 
agency in Columbia. Two years later he 
became a field man for Fidelity & De- 
posit covering first the Dallas territory 
and later Atlanta. In 1935 he was ad- 
vanced to assistant manager at Memphis, 
and in 1948 was transferred to Cleveland 
and placed in charge of F. & D.’s branch 
office. 

Since 1949 he has held managerial po- 
sitions in Chicago with both the U. S. 
Guarantee Company and the Transamer- 
ica Group. 


F. & D. SPEEDS LOSS PAYMENT 

One-day service in payment of a bank 
robbery loss was performed by the Fi- 
delity & Deposit at the Peoples Trust 
Co., Linton, Ind. The bank was robbed 
of $41,060 on December 1 and the next 
day Stewart E. Gordon of the F. & D.’s 
claim office in Indianapolis handed E. 
V. Bull, the bank’s vice president, a 
check for this amount, covering in full 
what was stolen by the bandits. 

Francis Haseman & Son, the insuring 
agency, witnessed the transaction along 
with other officers and directors of the 
bank. 
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FLOYD N. DULL RECOGNIZED 





Gets 70th Birthday Greetings From 

Many Friends at Christmas Party of 

New York C. & S. 

Floyd N. Dull, well known New York 
insurance executive who has given 42 
years of service to the casualty insur- 
ance industry, was given the holiday 
greetings of ihe Casualty & Surety Club 
of New York upon his 70th birthday 
which took place December 17, the same 
day as the club’s Christmas dinner party 
at Hotel Commodore. 

Mr. Dull was singled out for recogni- 
tion by Clarence Borst, United States 
Casualty, who was presiding as club 
president, and then to his great pleasure, 
he was presented with a birthday cake 
with one candle by Charles H. Pritchard, 
reinsurance agency executive, who had 
a nearby table. It was a sentimental 
interlude in a gay evening’s celebration 


which had significant undertones. 
In addition to his long years of com- 
pany service Mr. Dull has devoted him- 


FLOYD N. DULL 

self to the advancement of constructive 
causes within the insurance industry. 
He served the Casualty & Surety Club 
as president in 1934 and is one of its 
honorary members; he also served two 
terms as executive committee chairman 
of the Insurance Federation of New 
York State; chairman of the Casualty 
Managers’ Association of New York, 
and insurance section chairman and 
then president of the New York Board 
of Trade. 

The year 1954 will mark his 40th year 
in New York City, his career having 
started in 1912 with the Travelers Insur- 
ance Co. as a special agent in Detroit. 
He came here in 1914 to represent that 
company as assistant manager in New 
York, later being made manager of the 
New York office. 


LUMBERMENS MUTUAL OFFICE 
Maxwell D. Rudgers, of the Syracuse 
office of Lumbermens Mutual Casualty 
has been appointed assistant secretary 
of the company effective December 15, it 
is announced by H. G. Kemper, presi- 
dent. Mr. Rudgers joined the organiza- 
tion as a district agency supervisor in 
1946 and has been associated with the 
office at Syracuse since 1949 as executive 
assistant. 
Simpson on Maryland Board 
Howard E. Simpson, president of the 
Baltimore and Ohio’ Railroad, was 
elected a member of the board of di- 
rectors of Maryland Casualty Co. at the 
regular meeting of the board. The di- 
rectors declared a quarterly dividend of 
30c per share on common stock, having 
already declared in September the cur- 
rent quarterly dividend of 52%c per 
share on the $2.10 cumulative prior 
preferred stock. Both dividends are pay- 
able December 31 to holders of record 
December 11, 1953. 














Ted Wisebisieiiinns Bidesed 
By Pacific Chapter, CPCU 


Election of Ted Winebrenner as in- 
coming president of the Pacific Chapter 
of the Society of Chartered Property & 
Casualty Underwriters, and a discussion 
of multiple-state workmen’s compensa- 


tion problems, 
nual meeting of the chapter. 


highlighted the 1953 an- 


In addition to Mr, Winebrenner, Los 
Angeles manager for American Interna- 


tional Underwriters, 


the following of- 


ficers were chosen to lead the chaptei 


during 1954: Vice president, 
Pacific Employers ; 


mer, 


gar H. Donaldson, 


Neil Flam- 


secretary, Ed- 


Paul H. Talbert Co.; 


Earl Smyth, Griswold & 


and treasurer, 
Co. 

Harvey A. 
John H. S 
were elected to the board of directors. 
Outgoing president is Kenneth Hough, 


Drinkwine, John E. Hutton, 
Jamieson and John L. Kelly 


who was 
home office of 
Paul. 

An open discussion followed in con- 
nection with a chapter special studies 
committee’s paper on  multiple-state 
workmen’s compensation problems and 
suggested cures. The committee, chair- 
manned by John H. S. Jamieson, was 
made up of E. C. Rhodes, John E. Hut- 
ton and Neil Flammer, and John Jamie- 
son presided during the discussion. 


recently transferred to the 
Anchor Casualty in St. 
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F W. epee Paid 
Tributes by Ins. Press 


AT AMERICAN SURETY LUNCH 








94-Year-Old Chairman Honored for His 
60 Years of Service; Newspaper 
Editors Guests of Company 

Continuing a custom of many years, 
a group of editors and publishers of 
the insurance trade press in New York 
was entertained December 16 at a 
luncheon given at the Bankers Club of 
America by F. W. Lafrentz, chairman, 
and A. F. Lafrentz, president, of Ameri- 
can Surety Co. Several of the company’s 
officials assisted at the affair. 

A highlight of this gathering was the 
reading by E. M. Ackerman, associate 
editor of The Weekly Underwriter, of 
congratulatory letters to F. W. Lafrentz 
from the various editors of the pub- 
lications represented. These letters were 
addressed to Mr. Lafrentz on the occa- 
sion of his 60th anniversary with the 
company, a milestone passed on Novem- 
ber 2. Regarded as the dean of surety 
company leaders, Mr. Lafrentz will cele- 
brate his 95th birthday next March 25 
He expressed his deep appreciation to 
the newspaper men for the tributes 
expressed so eloquently in their letters. 

Mr. Ackerman then assured the chair- 
man that they will be appropriately 
bound and presented to him in the near 
future. 

Guests attending from the 
press in addition to Mr. 
Alfred M. Best, editor-inchief of the 
A. M. Best Co. publications; Clarence 
Axman, president and editor, The East- 
ern Underwriter; Kenneth O. Force, 
editor, The National Underwriter; L. 
Alexander Mi ick, president, The W eekly 
Underwriter; Charles S. Rosensweig, 
editor and Sa Insurance Advo- 
cate; Elmer Miller, insurance editor, New 





insurance 
Ackerman were 


York Journal of Commerce; Thomas J. 
Cullen, editor, The Spectator, and Wal- 
lace L. Clapp, associate editor, The 
Eastern Underwriter. 

Representing the company were—F. 
W. Lafrentz, chairman; A. F. Lafrentz, 
president; McKell, first vice 
president; C. H. Hall, vice president 


and secretary; A. H. Hunt, vice presi- 
dent and treasurer; Colonel H. P. Dun- 
ham, vice president, and Walter H 
Riley, in charge of advertising. 





Workmen's Comp. Probe 


(Continued from Page 24) 
sioner, New York Department of Com- 
merce; Dr. Joseph S. Keiper, Commerce 
& Industry Association of New York; 
Henry Mayer, New York State CIO 
Council; Joseph R. Shaw, executive vice 
president, Associated Industries of New 
York State; James J. Regan, secretary 
and counsel, Self-Insurers Association; 
J. Harry Tiernan, Jr., compensation rep- 
resentative, United Steelworkers of 
America. 


Also William M. Foss, director, lands 
and forest, New York State Conserva- 
tion Department; Allen W. Bratton, 


chairman of committee on compensa- 
tion insurance, Society of American For- 
ester, New York Section; Mary Donlon, 
chairman, New York W orkmen’s Com- 
pensation Board; Charles Fichtner, ex- 
ecutive vice president, Buffalo Chamber 
of Commerce; Earl Bockstedt, vice pres- 


ident, Columbian Rope Co. 

Also Henry D. Sayer, general man- 
ager, New York Compensation Insur- 
ance Rating Board; Harold C. Hanover, 


American Federation of Labor; Clinton 
Allanson, New York State Council of 
Retail Merchants, and Alfred Giardino, 
counsel, New York Shipping Association. 

After concluding the hearings, Com- 
missioner Dawson expressed disappoint- 
ment over the fact that no represen- 
tatives of the insurance carriers had 
appeared although they had been speci- 
fically invited. He indicated that he 
intended to use the subpoenae power of 
the commission, if necessary, to obtain 
the views of the companies. 
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Travelers Under Fire 
In Television Hearing 


A Federal Communications Commis- 
sion hearing examiner has taken under 
advisement a motion by the Hartford 
Telecasting Co. to include the question 
of alleged economic domination of Hart- 
ford by the Travelers in the competitive 
hearings on a Hartford television sta- 
tion. Hartford Telecasting charges that 
the Travelers, through ownership of 
stocks in other insurance companies, 
banks, public utilities, railroads and in- 
dustrial companies and through its in- 
vestment and deposits of money and 
through interlocking directorates, is the 
dominating economic power in Hartford. 

The Travelers issued a general denial 
of the charges, but did not direct its 
main arguments against the content of 
the charges. The purpose of the motion, 
in any case, was merely to permit the 
question to be argued when the com- 
petitive hearings begin. Travelers re- 
lied on the fact that the motion violates 
FCC procedure, in that it was offered 
too late. 

The insurance company said its com- 
petitor had already been given three 
opportunities to set forth the issues it 
wanted included, and hadn’t mentioned 
the monopoly question. Advancing the 
issue at this point, the Travelers said, 


amounts to Birings ting tactics,” and ques- 
tioned whether the FCC might not be 
itself open to similar abuses in 

€ vac if it allowed the pres- 











The Travelers further argued that the 
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ves re broad and uns sub 





AME RICAN MUTUAL ENGINEER 


announces 


Roy G. Berg as 
Springfield of 
N eastern Uni 
b.S. degree in 
i elr 
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asualty Accountants Meet 


Ofticers elected the coming year 


Wi liam H. Tallau, 








ete ( Insurance; vice 
preside H Pease, comptrol- 
f the Tr: secretary—George 
1). Moore; trea John C.  Bar- 
vs, comptroller, American Surety. 
Executive committee: Peter H May, 


comptroller, Mary- 
land Casualty; Frank A. Eger, secre- 
tary-comptroller, Indemnitl Insurance 
Co. of North America; John C. Mont- 
gomery, secretary, Bankers Indemnity; 
4. W. Morgan, secretary-comptroller, 
Glens Falls Indemnity. 

The various items discussed were 
those of a general accounting and sta- 
tistical nature pertinent to stock casu- 
alty insurance company interests. 

The association membership from 
coast to coast now includes 98 compa- 
nies represented by 217 individuals 
comprising the chief accounting and 
——= officers and their department 
ieads 


vice preside 


NBCU Auto Plan in Effect 


In Penna. and Oregon 

The National Bureau’s seven classi- 
fication plan for private passenger car 
risks became effective in Pennsylvania 
and Oregon on December 21. This makes 
a total of 35 states in which the plan 
is operating. 

In Pennsylvania it was necessary to 
make an average statewide increase be- 
cause of the unfavorable auto liability 
insurance experience within the state 
and the application of the new plan to 
the revised rates. William Leslie, gen- 
eral manager of the bureau, explained: 

“The upward revision is necessary 
because the increasing cost of claims 
incurred by insured motorists had made 
the old rates inadequate. From 1950 to 
1952, the average cost of claims in- 
creased 25% for P.D. and 21% for bodily 
injury. 

“Despite the statewide average rate 
increase, rates for non-business cars 
with no operators under 25 years of 
age, which are not customarily used in 
going to or from work, are reduced or 
remain unchanged in almost all rating 
territories. These cars are classified un- 
der the new plan as Class 1A, the least 
hazardous class of risks. Rate increases 
vary by territory and car classification. 
The maximum increases apply only to 
a small minority of cars, those owned 
or principally operated by unmarried 
persons under 25 years of age and 
classed as the most hazardous private 
passenger car risks.” 


New England Co. Appoints 
Marsden Adjuster in R. I. 


John W. Marsden has been appointed 
a casualty claims adjuster in Providence, 
R. I., for New England Insurance Co., 
a member of the Springfield Group. 

Mr. Marsden attended the University 
of Rhode Island for three years and 
specialized in engineering. He has since 
taken university extension courses in in- 
surance, and for the past two years has 
been an adjuster in Providence for an- 
other insurance company. 

He will make his headquarters with 
Special Agent David J. Buckingham of 
the Springfield Group’s fire division. 


EMPLOYERS STOCK DIVIDEND 
\ 25% stock dividend has been adopted 
by the executive committee of the board 
lirectors of Employers Casualty, 


lent A. F. Allen, has announced. 
roposal will be submitted at. the 
neeting of stockholders 


ve pavable March 20 to 


ls 
February 18, Mr. Allen said. The stock 
} ] } 14 1} 
lders of record February 18 
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lina Casualty of Burlington, N. C., 

been licensed in Pennsylvania for 
obile, A. & H. and bonding lines. 
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Union C. & L. Offering 
New Assn. Group Policy 


A new extended coverage policy for 
professional and business associations 
has been announced by the Union 
Casualty & Life of Mount Vernon, 
N. Y. This new policy supplements 
current association business by extend- 
ing the benefits available under basic 
sickness and accident policies to life- 
time for accidental injury and an addi- 
tional five years for sickness. It also 
makes possible for brokers writing as- 
sociation plans to offer their policyhold- 
ers long term coverage at continued 
attractive, low cost association rates. 

The new policy will be limited ex- 
clusively to members of professional as- 
sociations such as physicians, dentists, 
lawyers, engineers, architects, C. P. A.’s, 
etc. 

Brokers seeking to consolidate their 
association cases will find this new ex- 
tended coverage policy the answer to 
their needs, the company states. At- 
tractive brochures and direct mail ma- 
terial has been made available for 
brokers interested in writing this new 
plan. 


CLAIM ASSN. 1954 MEETING 
The International Claim Association 
will hold its 45th meeting, September 
13-15, 1954, at Wentworth By-the-Sea, 
Portsmouth, N. H. 


McMahon General Chairman 
Pittsburgh Insurance Day 


President David H. Blayney of the 
Insurance Club of Pittsburgh, announces 
the appointment of James P. McMahon, 
rag neon eg bond division, Fidelity 
& Casualty Co. of New York, as general 
Naihaen of Pittsburgh Insurance Day, 
March 9, 1954. 

Mervin H. Hankey, resident vice pres- 
ident, American Casualty, and. J." HE. 
Hartmann, partner, Patterson Agency, 
Irwin, Pa., have been named as associ- 
ate chairmen. 

The general committee is already mak- 
ing plans for Pittsburgh’s 28th annual 
meeting which will be held at the Wil- 
liam Penn Hotel. 
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Engelman’s New Approach 
To Auto Liability Rating 


A. J. Engelman, insurance consultant 
in New York City has circulated the 
following plan for auto liability insur- 
ance rate making: 

In the past 10 years autos killed 316,- 
000 people, and 11,200,000 people were in- 
jured in the U. S. A., or in other words, 
31,600 were killed and 1,120,000 injured 
annually. 

There are 45,000,000 pleasure cars and 
10,000,000 trucks, buses, taxis and com- 
mercial vehicles in the U. S. A. 

Take the number of accidents to the 
number of vehicles and we arrive at a 
calculated risk of five out of 1,000 cars 
will be involved in an accident causing 
bodily injury each year. 

This calculated risk of five out of 
1,000 is translated into 2% per thousand 
cars or is equivalent to $20 per thousand, 
or in other words, for $5/10,000 policy 
would cost $100 for the pure premium on 
a nationwide base. 

Territory 1 allocates the number of 
vehicles in each territory to the number 
of accidents, and we can credit or debit 
each territory; in other words, if New 
York City showed a debit of 20% it 
would be added to the premium. Terri- 
tory 2 showed a credit of 40%, it would 
be deducted from the pure premium. 

Classification: Class 1 would receive a 
credit reduction, Classes 2 and 3 would 
receive a debit from the basic rate ac- 
cording to the territory. 

Mileage: An additional charge for 
mileage above 10,000 miles based on per 
gallon. 

Higher Limits: On the same basis as 
now in use. 

Loading: For acquisition costs 25%, 
expenses 6%, underwriting profit to be 
included. 

Eliminate: [Experience of individual 
risks and class risks. 

Underwriting: One or more companies 
can go on the risk and pro rate liability. 

Compulsory Insurance: Laws can be 
passed because under this plan careless 
drivers will be eliminated. 

Inspection: Loss service companies 
will inspect each car and driver and 
adjust losses through a central bureau. 

Rates: Flexibile annually, shortly after 
year’s experience. 

Safe Driver: RKewards would go to 
the territory as a whole, therefore terri- 
tory must be activated to reduce its rates 
or else pay for accident frequency. 


K. G. Ellsworth Dead 


Kenneth G. Ellsworth, Des Moines, 
manager of Aetna Casualty & Surety, 
died December 11, at Pinehurst, N. C., 
where he had been attending a meeting 
of the company’s branch managers. 

Mr. Ellsworth, 57, joined the Aetna 
in 1921 and after being graduated from 
the company’s bond training school was 
assigned to the Des Moines office as 
special agent, later being promoted to 
bond superintendent. He then was 
transferred to Minneapolis in a similar 
capacity, returning to Des Moines in 
1929 as manager of the company’s office 
there. He was a former president of 
the Des Moines Casualty & Surety 
Club and director and officer of Insur- 
ance Federation of Iowa. 
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E. R. Brock 40 Years 
With Great-West Life 


H. W. MANNING PRESENTS GIFT 





Company’s A. & H. Volume Under His 
Direction Has Grown Rapidly; His 
Industry-wide Prominence 





E. Reginald Brock, superintendent, 
A. & H. department of the Great-West 
Life Assurance Co., Winnipeg, recently 
celebrated his 40th anniversary with the 
company and in recognition of the mile- 
stone he was presented with a handsome 
chest of silverware by H. W. Manning, 





E. REGINALD BROCK 


managing director of the Great-West, 
on behalf of the company. 

The son of the founder of the com- 
pany, Jeffry Hall Brock, who served as 
managing director from 1892 to 1915, 
Mr. Brock has held various head office 
posts. In 1926 he was appointed super- 
visor of applications, and in 1933, branch 





The Meade Sisters Help 
Orphans to Enjoy Party 


The Meade sisters of Chicago, Mrs. 
Catherine Meade Corbett, and Marie 
Meade, did more than their share of 
work and planning to make the Christ- 
mas party for Chicago orphans a big 
success. Mrs. Corbett was co-chairman 
of the program committee and Marie 





Mrs. Catherine Meade Corbett ((left) 
with Sister, Marie Meade, as a Clown. 


submerged her business personality and 
became a gay, frolicsome clown for the 
occasion. The children, who came from 
the Angel Guardian Orphanage, Chi- 
cago, and the Lutheran Child Welfare 
Association, Addison, Ill, were enter- 
tained by prefessional talent. Televi- 
sion’s super circus star, Mary Hartline, 
helped Santa Claus—John Campbell, 
Provident Life & Accident, hand out 
the gifts. 


secretary in Montreal. He was named 
to his present position in 1946. 

Under Mr. Brock’s direction Great- 
West’s A. & H. department has grown 
rapidly, keeping pace with the company’s 
expansion. This year the accident and 
health premium income is expected to 
exceed $12 million. 

Concurrent with his company responsi- 
bilities, Mr. Brock has been active in 
industry-wide associations, including the 
Bureau of Accident & Health Under- 
writers and the Health & Accident Un- 
derwriters Conference. He has earned a 
wide measure of recognition throughout 
the continent. 

Mr. Brock has also had a long dis- 
tinguished connection with the Royal 
Navy and the Royal Canadian Navy. 
During the first world war he served as 
a lieutenant in the Royal Navy. He 
retained his connection with the naval 
service after the armistice, serving as 
commanding officer of the Naval Re- 
serve in Montreal. 

Mr. Brock went on active service in 
September, 1939, and became the first 


W. G. Burns to Direct 


New Division of Bankers 
3ankers Life & Casualty Co., Chi- 
cago, announces formation of an avia- 
tion and special risk division to write 
group contracts in the comparatively 
unusual field of high indemnity acci- 
dent policies. 

The new division is directed for 
Bankers by William G. Burns, active in 
the high indemnity field for several 
years. Mr. Burns said that only four 
or five companies in the United States 
write any volume of high indemnity 
group accident policies. 

Mr. Burns previously was manager of 
the accident department of Newhouse 
& Hawley, Chicago, Lloyds’ underwrit- 
ers and general agents of the aviation 
and special risk division of Continental 
Casualty. Previously he was a special 
agent for the Equitable Life Assurance 
Society of the United States. 





reserve officer to hold the ik: of cap- 
tain and later, commodore. He was 
Commanding Officer Naval Divisions 
throughout Canada, and was responsible 
for all recruiting and preliminary train- 
ing for the Canadian Navy. In 1944 he 
was invested by King George VI at 
Buckingham Palace as a Commander of 
the Order of the British Empire. 


Page 29 





Carl Lane Speaks Before 
Indiana A. & H. Association 


Speaking to the Indiana State As 
sociation of A. & H. Underwriters in 
Indianapolis, on December 14, Carl 
Lane, agency supervisor, General 
American Life, St. Louis, told associa- 
tion members and guests from as far 
away as the northern and western bor 
ders of the state that when “business 
insurance” is mentioned, most life un- 
derwriters immediately think of either 
partnership or key men. “Yet, by far,” 
he said, “the greatest potential and the 
easiest to see and sell of the entire 
business insurance market is the one- 
man _ business. 

“Two-thirds of all American busi- 
nesses are sole proprietorship enter- 
prises and yet a surprising number of 
business men are completely unaware 


of the uses of business management 
insurance in_ their businesses,” Mr. 
Lane declared, saying, “This is strange, 
for disability and death as wel! as prop- 
erty hazard can cause damaging finan- 
cial losses to business and sometimes 
financial ruin.” 
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“I placed a lot of Life with Prudential this past year— 
most of it written on regular clients I’ve served for 
years. Prudential makes it simple and profitable for 
Brokers to write LIFE. I think every wide-awake 
general insurance man should take advantage of 
helpful Life Department Plan.” 


Prudential’s 


You, like many other general insurance men, 
will find that Life selling is easy and profitable. 
Prudential Life Specialists help you do the work 
—and you get full commissions. 


Improve your service 


Increase your sales 


Earn more with... 


PRUDENTIAL LIFE 


CLIP AND MAIL TODAY 


TO: BROKERAGE SERVICE e 
I want to know more about Prudential’s LIFE DEPARTMENT PLAN and how it will make LIFE sales 


easier for me. 


NAME 


Louisville, Kentucky 








THE PRUDENTIAL, 


NEWARK 1, N. J. 





ADDRESS 





: PHONE 
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J. C. Horan on Morbidity Experience 


Under Personal Accident and Health 


By JosepH C. Horan 
Associate Medical Director, Metropolitan Life 


Part I 


read be- 


Insurance 


was 
L if e 


(The following address 
fore the Association of 
Medical Directors ee 

Accident and Health insurance is now 
big business. Nearly $3 billion of an- 
nual premium in the aggregate is being 
paid by the people of this country for 
some kind of voluntary health protec- 
tion either through Blue Cross and Blue 


Shield or through insurance companies. 
Only four giant corporations have sales 
exceeding this aggregate amount. They 


are American Telephone and Telegraph, 
Standard Oil of New Jersey, General 
Motors and United States Steel Co. 


Annual Premiums of $2,860,000,000 


The annual premium income has in- 
creased 24% during the year 1952 for this 
type of coverage, and it now stands at 
a grand total of nearly $2,860,000,000. 
The insurance companies’ share of this 
total premium income is nearly $1,920,- 
000,000 and that imposing amount is be- 
ing paid as either Group or individual 
Accident and Health premium to the 
Life insurance companies and the casu- 
alty insurance companies of America. 
This is more premium than the people 
of this country paid for all of their 
fire insurance during the same year. Of 
nearly $2 billion of annual premium paid 
last year to insurance companies, indi- 
vidual Accident and Health protection 
accounts for almost 45% of the total. It 
will not be very long before this pre- 
mium for individual Accident and Health 
insurance will reach $1 billion a year. 

This spectacular growth of voluntary 
health protection in the United States 
in recent years is unique in insurance 
history. Before Pearl Harbor, the ag- 
gregate annual premium paid for this 
type of coverage was about $300,000,000. 
In 1944 this had more than doubled and 
by 1948 the aggregate annual premium 
had quadrupled. Now, at the end of 1952, 
it stands at more than nine times the 
amount which was being paid out just 
12 years ago. 


Questions Some Service Plan Coverage 
Figures 

This phenomenal growth has been con- 
tributed to by the Blue Cross and Blue 
Shield acceptance across the nation and 
the increase in the number of people 
protected by these service plans has 
been very noteworthy. We in the insur- 
ance business may be forgiven, however, 
if we raise an eyebrow when we hear 
the advocates of these service plans 
boas t of more than 90,00,000 people hav- 
ing Hospitalization rig g and 73,- 
000,000 being protected by Surgical Op- 
eration coverage, and 35,000,000 having 
Medical Expense insurance in the Blue 
Cross. Blue Shield, and, almost as an 
afterthought, the insurance companies. 
These insurance companies, life and cas- 
ualty, have inforce more than half of all 
the Hospitalization, and more than 60% 
of all the Surgical Seg ar coverage, 
and almost 50% of Medical Expense 
coverage. 


38 Million Protected Insured Workers 

Long before Hospitalization, Surgical 
Operation, Medical Expense, or Catas- 
trophic protection became so popular, 
the first and oldest form of voluntary 
Health insurance, namely, protection 
against the income due to dis- 
ability, was a well-established and thriv- 
ing business. It is estimated that as of 
the end of last year, 60 out of every 100 
workers had insured themselves against 
the loss of their earning capacity by 
individual.or Gtoup Accident and Health 
protection. 

TheLinaured working sscsipailntion thus 
prote ed ROW nufibers about 38,000,000. 
This “Of MiiiPance is underwritten 


loss of 


on 75% of that total by Casualty and 
Life insurance companies. This weekly 
indemnity or cash sickness benefit gives 
off the job protection covering loss of 
income because of illness or non-occupa- 
tional accident. Group Accident and 
Health covers nearly 18,000,000 of the 
insured workers, and individual Accident 
and Health insurance covers nearly 13,- 
000,000 more of them. Claims paid by 
insurance companies for loss of income 
in 1952 were estimated at nearly five 
hundred million dollars. 

It has been said that Life insurance 
is an attempt to underwrite the loss of 
family income when it is ipegeassverid 
cut off by the death of the wage earner 
or when it ceases by reason of retire- 
ment, so also Weekly Indemnity Acci- 
dent and Health insurance is a method 
of replacing that same income when 
earning capacity is temporarily lost be- 
cause of disability due to injury or dis- 
ease. Life insurance executives, your own 
included, have been thinking about this 
complemental coverage to help complete 
a ring of protection for individual policy- 
holders by making this new line available 
through the one agent or broker. 
Programmed Combination of Coverage 

This rounding out of a ring of protec- 
tion by adding Accident and Health cov- 
erage to the Life insurance actually 
gives the individual insurance buyer the 
equivalent of the packaged program 
available to members of employed 
groups. The self-employed, the profes- 
sional man, members of partnerships, 
and many others who are not wage 


earners or on a salary, can buy this pro- 
grammed combination of Life and Acci- 
dent and Health insurance through the 
one agent or broker and underwritten 
by a single insurance company. The pro- 
grammed combination would include Life 
insurance and retirement income through 
the Life policy and also protection 
against loss of income due to temporary 
disability, and meet in whole or in part 
the costs of hospitalization and surgi- 
cal operation and medical care, not only 
for himself but for his dependents, and 
also maternity benefits for his wife, 
and even catastrophic coverage for him- 
self and the family in the individua] Ac- 
cident and Health coverage. In the 
absence of statutory restrictions, all of 
these multiple coverages would be tied 
up neatly together in one policy just 
the same as the most extensive coverage 
in a Group certificate. 

How does this new evolutionary thing 
in insurance underwriting affect the 
medical director whose company has 
come lately into this phase of the busi- 
ness. The underwriting of Personal. Ac- 
cident and Health insurance and the 
medical selection of applicants for this 
type of coverage is somewhat of a spe- 
ciality within the speciality of medical 
selection. The medical director who is a 
newcomer taking up this type of under- 
writing for the first time will find many 
diffeernces between the two types which 
are not at first apparent. 30th Life 
insurance medical selection and Accident 
and Health insurance selection are exer- 
cises in prognosis. The recently arriving 
medical director will learn that there are 


many individuals who are perefectly 
good risks to whom they cannot issue 
any type of Health insurance whatso- 
ever. 

Detailed description of the Accideni 
and Health coverage will not be given 
at this time because they will be fully 
covered later in the panel: discussion, 
but they, of course, play an important 
part in ‘the exercise of medical selective 


techniques. 

For purposes of orientation, it might 
be illuminating to list the more impor- 
tant medical reasons for rating or de- 
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cline as they occur in the Life insur- 
ance underwriting and then compare 
these with the principal reasons for out- 
right decline or the use of an exclusion 
endorsement in the underwriting of ap- 
plicants for Personal Accident and Health 
coverage. 


Analysis of 110,000 Cases in Metropolitan 


An analysis was made of 110,000 cases 
not issued as applied for in the Metro- 
politan Life, Ordinary Department; 58,- 
000 of these cases were not issued as ap- 
plied for because of medical reasons. 
The number declined because of medical 
reasons was 21,000 and the number rated 
sub-standard was 37,000. 

The medical impairments, in the order 
of their numerical importance, resulting 
in a decline in the analysis, are as fol- 
lows in the 21,000 declined cases: 


High blood pressure 





Heart murmurs ...... 

Overweight 

Diabetes. 265.0% 

Glycosuria 

REE ss oar ats esa tolges sai A Ue Satie Rae SIE 
Cardiac hypertrophy, without murmur.... 900 
PMIGR sc iNr nek Mebicnin son wPaeu Ls we rceue 500 
EE OT Oe CES POET Pee ee ren 400 
Pulmonary tuberculosis ..............-0. 400 
AiMIOta: Ge SABES cS 6.5 555.5005 hws Shoe 400 
and because of psychoneurosis, renal 
calculus, and history of asthma, 300 
each. All other medical reasons resulted 


in 4,500 declines. 

We then had an analysis of 1,000 phy- 
sically declined Accident and Health 
applicants for the year 1952. Listing 
some of the impairments which necessi- 
tated the most frequent decline action 
by percentages, we have among the more 
prominent types of impairment, the fol- 
lowing: Neurasthenia, psycho-asthenia or 
psychoneurosis, 10% of the total. re- 
jected; diseases of the spine, including 
herniated discs, nearly 9%: histories of 
peptic ulcer and other digestive dis- 
orders, 6%; histories of rheumatism or 
arthritis, nearly 5%; bone or joint dis- 
eases and amputations, 4%; histories of 
cerebral concussions, fractured skulls, or 
diseases of the brain, 34%, and impaired 
vision or detached retina, 24% 

The reasons these rank high among 
the causes of decline for Accident and 
Health Weekly Indemnity is because 
they are conditions which may recur 
and. cause incapacitation, or because they 
may disable the applicant for a very 
long time. The medical director newly 
arrived in the Accident and Health busi- 
ness will realize that in Life underwrit- 
ing some of these causes for decline in 
Accident and Health insurance would 
not very high in the declines for life 
insurance. Many of these same causes 
which necessitated a declination for 
health insurance might even necessitate 
a rejection for accident insurance. 

Now, of course, there is a common 
area where the reasons for declining an 
Accident and Health applicant for 
health insurance would also be the 
cogent reason for declination for life 
insurance. These would be the circula- 
tory diseases, including hypertension, 
and the extreme overweights and the 
genito-urinary impairments and_tuber- 
culosis and diabetes. 


(To Be Continued) 


ICT OPENS A. & H. DEPARTMENT 


Texas Company Selects R. M. Compton 
As Manager; to Add New Income 
Policies Soon 
The Insurance Company of Texas in 
Dallas has organized a new accident 
and health department of which the 

manager is Robert M. Compton. 

According to President BenJack Cage, 
the new department will soon add new 
income protection policies to round out 
the company’s program “to fulfill the 
needs of our agents.” The recently an- 
nounced Five Star family hospitalization 
plans was the first step in this direction. 

Mr. Compton has had 15 years’ ex- 
perience in the A. & H. business, having 
operated his own agency in Memphis be- 
fore joining ICT. He ‘specialized in A. 
& H. insurance with Continental Casu- 
altv from 1939 until 1952. 

ICT’s agency force has grown from 
242 to over 3,000 in the past two years. 
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FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 
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GIRARD INSURANCE COMPANY OF PHILADELPHIA, PA. 


ORGANIZED 1853 
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NATIONAL-BEN FRANKLIN INSURANCE COMPANY OF PITTSBURGH, PA. 


ORGANIZED 1866 
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| MILWAUKEE INSURANCE COMPANY OF MILWAUKEE, WIS. 


ORGANIZED 1852 
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; ROYAL GENERAL INSURANCE COMPANY OF CANADA 


+ ORGANIZED 1906 
j 
tr 
f 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


f ORGANIZED 1874 
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COMMERCIAL INSURANCE COMPANY OF NEWARK, N. J. 


ORGANIZED 1909 
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YALTY GROU 


Hame Office: TEN PARK PLACE, NEWARK 1, NEW JERSEY 7 
Western Department: 120 South La Salle Street, Chicago 3, II] 
Pacific Department: 220 Bush Street, San Francisco 6, Calif 

. é Southwestern Department. 912 Commerce St, Dallas 2, Tex 


Canadian Departments. 800 Bay Street, Toronto 2, Ontano 
535 Homer Street, Vancouver 3, B.C 
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Foreign Departments: 102 Maiden Lane, New York 5, New York 
206 Sansome St , San Francisco 4, Calif 
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THE TRAVELERS 
WRITES ALL FORMS 
OF LIFE INSURANCE 

ee 
MORE THAN 
$12,000,000,000 
N FORCE. 








THE TRAVELERS INSURANCE COMPANY 
- HARTFORD : CONNECTICUT 























